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Featured Member Benefit:  

Tech Helpline  

 

Everyone has technology questions, now RAYAC is offering you FREE tech 

support to give you the answers.  Take advantage on this new benefit that 

RAYAC members are praising. 
 

Tech Helpline gives you U.S.-based tech support for hardware, software, 

networking and mobile devices.  The analysts are friendly technology experts 

who will assist you via phone, chat or email. 
 

They troubleshoot problems and offer solutions, often connecting remotely 

into your computer while you relax.  Most importantly, they understand your 

needs as a REALTOR.   
 

Call 1 -866 -379 -2113  

Mon. -Fri. 9 am. -8 pm  

Sat. 9 am -5 pm  
 

http://chat.techhelpline.com  
 

support@techhelpline.com  
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May  
1 York City Council Candidate RPAC 

Screening interviews, 1:00 pm 
2 SRS Designation course - Day 1, 

8:30 am 
2 Hands on Helpers, 9:30 am 
3 SRS Designation course - Day 2, 

8:30 am 
4 Appraiser CE: PA Law & Zapping 

Zillow, 8:30 am 
5 New Member Orientation-Module II, 

8:30 am 
8 Pre-licensing class: RE 

Fundamentals begins, 6:00 pm 
9 Community Relations Committee, 

1:00 pm 
10 Housing stats released 
10 Golf Committee, 11:00 am 
11 Board of Directors, 9:00 am 
12 Hands on Helpers Park Clean-Up 

Day, Renaissance Park, City of 
York, 9:00 am 

12 MLS Contact Management class, 
2:00 pm 

15-20  NAR Legislative Meetings, 
Washington, DC 

18 Member Communications 
Committee, 10:00 am 

19  New Member Orientation-Module 
III, 8:30 am 

22 RAYAC Office CLOSED for 
Strategic Planning session 

23 Bag Bingo Committee, 10:30 am 
23 MLS CMA class, 2:00 pm 
24 Golf Committee, 11:00 am 
24 Budget Finance Committee,  

1:00 pm 
25 Appraiser CE: From the Ground Up,  

8:30 am 
29 RAYAC Office CLOSED for 

Memorial Day 
 

June  
5-7 PAR Business Meetings, Harrisburg 
5 Pre-licensing class: RE Practice 

begins, 6:00 pm 
6 Hands on Helpers Committee, 9:30 

am 
7 RAYAC Office CLOSED for Golf 

Outing 
8 Board of Directors, 9:00 am 
12 Housing stats released 
13 Education Committee, 11:00 am 
13 Community Relations Committee, 

1:00 pm 
15 MLS Committee, 8:30 am 
15 Member Communications 

Committee, 10:00 am 
 
 
 

Meetings are held at the RAYAC 
office, 901 Smile Way, York, unless  

otherwise noted. 

Thirsty Thursday 
Thursday, May 18  

5:00 ð7:00 pm  

 

John Wright Restaurant  

120 North Front Street, Wrightsville  

Thank you to the host for generously providing free  

appetizers and a cash bar for this networking event.  

 

Sponsors:  

American Property Examiners  

Community Settlement  

First Alliance Home Mortgage  

Thank you to our sponsors for generously  

providing gift cards.  
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        As RAYAC prepares for our MLS transition to Bright MLS in November of 2017, there are 

        a few staff transitions that will be happening as well. 
   

Rhonda Elliott, our MLS Systems Manager, will continue as a RAYAC staff member through the transition to Bright 

MLS.  However, starting on Tuesday, May 16th instead of serving members from her office at RAYAC, she will serve 

you from her office in Michigan.  As you may recall, Rhonda came to RAYAC almost six years ago from a 

REALTORÈ association in Michigan.  Rhonda and her husband have decided to relocate back to their hometown to 

be closer to their family and friends once again.   
 

Rhonda will continue to provide all of the MLS customer support she currently provides to members.  Nothing 

changes except her physical location.  She can still be reached at rhonda@rayac.com, by calling the MLS line at 

717-843-2122 or by calling into the RAYAC office 717-843-7891 and asking to speak with Rhonda.   
 

I will continue to be the in-house MLS class instructor and provide back up support on MLS issues.   
 

Beth Izzo, our Public Relations Director, will be transitioning to part-time status starting in July.  Beth is loving her 

role as a grandmother and has decided to spend some of her days watching her new grandbaby.  Starting in July, Beth 

will be in the RAYAC office on Mondays, Tuesdays and Fridays.   
 

As we go through these transitions our goal remains the same - to provide first-class customer service and the tools 

you need to succeed in your real 

estate business.  
 

I would also like to take this 

opportunity to thank the RAYAC 

staff for all of their hard work.   

Over the past two years the RAYAC 

staff has become half the size it once 

was.  In December of 2017, the 

RAYAC staff will consist of four 

full-time and one part-time person. 

Meanwhile, the staff continues to 

offer all of the same high level 

member benefits, plus many new 

programs, thanks to their dedication 

and commitment to this association. 

In my book they are All-Stars.  They 

have all been asked to do more and 

they have delivered on those tasks  

every single day without complaint. 

For their above and beyond service 

I will be forever grateful.  I hope 

you are too and join me in saying a 

collective Thank You! 

   

From the Executive Officer  

Staff Transitions  
  

                        by Shanna Terroso, RCE, e - PRO  

mailto:rhonda@rayac.com
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Board of Directors Summary  

April 13, 2017  
 

Action Items  

¶ Strategic Plan Funding - Directors approved a recommendation from the Budget Finance Committee to hire 

Bob Harris as a facilitator for our strategic planning session. 

¶ Lockbox Committee Recommendation - Directors approved a recommendation from the Lockbox 

Committee to offer a promotion to any non-RAYAC REALTORÈ to receive a lockbox card and one week 

subscription for free and the ability to purchase additional subscriptions by the week, month, 3 months or a 

year.  One day codes will still exist, but hopefully this will help our members by cutting down the time they 

are spending letting outside agents into homes. (See page 10 for more details.) 

¶ Transaction Review - Directors approved terminating the transaction review contract after getting feedback 

from the DRs and Managers. 
 

Reports - Directors received updates and reports on the Bright MLS, Spring Fling, Golf Outing, Thirsty 

Thursday, current Strategic Plan progress, and Political Affairs. 

 

New Business - Directors were updated on the YHAP program changes.  The county placed the program 

on hiatus due to transferring the administrative responsibilities to a new provider, not because of lack of funding.  

Until all details are complete, the YHAP program cannot accept any new applications for funding.  We will share 

details as soon as they are available. 
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Membership News  

New Members  

Chad Burrows, Country Home Real 

    Estate 

Salvador Galdamez, Berkshire 

    Hathaway (W) 

Mark Laratonda, Keller Williams 

    Keystone 

Shi Ming Lin, Berkshire  

   Hathaway (G) 

Renee Lloyd, Century 21 Dale (RL) 

Ashley Mott, Keller Williams 

    Keystone 

 

 

Member Changes  

Darlene Bathon, Coldwell Banker  

   Res. Brok, (H) 

Megan Bell, Century 21 Core  

   Partners 

Elle Hale, Coldwell Banker Res. Brok. 

   (YorkQ) 

Terri Harmon, RE/MAX Patriots 

Laura Heydt-Adams, Berkshire 

   Hathaway (E)  

Shannon McCulloch, Berkshire 

   Hathaway (H) 

 

 

Member Drops  

Jalyssa Beatty 

Jesse Daugherty 

Evelyn Dorval 

Chris Edwards 

Jared Gates 

Lawrence Hartman Jr. 

Richard Rudy 

Graham Will 

 

 

New Office/Brokerage  

None 

 

 

Office Changes  

None 

 

 

Office Drops  

None 

 

 

 

 

New Affiliates  

Rife Home Inspections 

1418 Baltimore Street 

Suite 12-132 

Hanover, PA 17331 

Phone (717) 634-4416 

www.rifeinspections.com 

Michael Rife 

michael@rifehomeinspections.com 

 

Santander Bank 

1940 Carlisle Road 

York, PA 17408 

Phone (717) 825-0488 

Fax (484) 338-2797 

Sharon Heiner 

sharon.heiner@santander.us 

 

Affiliate Changes  

PrimeLending 

Address change to: 

135 N. George St., Suite 202 

York, PA 17401 

 

 

Membership Stats  

(as of 4/20) 

           2017  2016 

Designated REALTORS       130    123 

Primary REALTORS    846      921 

Secondary REALTORS     56  

Pending Applicants               17      19 

 Total REALTORS               1049          1063 

Affiliates                    96             93 

 Total Members                    1145         1156                                                                                           

 

Affiliate Drops  

None 
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Lots of Leadership Opportunities  
 

We know there are a lot of REALTORÈ members out there with great leadership qualities or REALTORSÈ who want to 

enhance their leadership skills.  Whichever one you are, RAYAC has some awesome opportunities for you! 

 
Leadership York  

 

Expand your leadership skills and your networking circle with this nine month leadership training 

program.  RAYAC has been sending members through this program for years and everyone who has 

completed the series finds it to be incredibly worthwhile.  Click here for more details on Leadership York.  If you are 

interested in applying for a scholarship for Leadership York, contact Shanna Terroso at shanna@rayac.com by June 16. 

 

Leadership Hanover  

 

Leadership Hanover has been training local leaders for a few years and program participants agree 

that itôs a valuable resource to enhance your career.  Click here for more information on the 

Leadership Hanover program.  If you are interested in applying for a scholarship for Leadership 

Hanover, contact Shanna Terroso at shanna@rayac.com by June 16. 

 

RAYAC Board of Directors  

 

RAYAC is looking for several talented leaders to serve on the Board of Directors.  If you are interested or would like more 

information about what is involved with being a director, please contact Shanna Terroso at shanna@rayac.com by June 30.  

http://www.leadershipyork.org/programs/leadership-training-program/
mailto:shanna@rayac.com
http://hanoverchamber.com/leadership-hanover/
mailto:shanna@rayac.com
mailto:shanna@rayac.com
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RAYAC Charity Golf Outing  
 

Wednesday, June 7, 2017  
 

Heritage Hills Golf Resort, York  

 
The outing is SOLD OUT, but there are still ways to participate:  

¶ Have fun at the mini golf/beer tasting event, plus dinner - all for $50!  

¶ Tee & Green sign sponsor - $100  

¶ Donate a door prize  

¶ Donate an item for the goody bags (175)  

 

Click here for details.    

 

Proceeds benefit the RAYAC Foundation to support local housing -related non -profit  

organizations and the Robert Murphy Disaster Relief Fund. Contact Beth Izzo at  

717 -843 -7891 ext. 110 or beth@rayac.com . 

May 
RAYAC Store Promo  

 

Anyone who spends $10 or 
more at the RAYAC Store 
during May will be entered to 

WIN a REALTOR 

water bottle.  

 
You need to stay hydrated when youôre 
showing properties, writing contracts 

and posting sold signs! 
 

http://www.rayac.com/PDFS/2017%20sponsor%20brochure%20no%20lunch%20and%20dinner.pdf
mailto:beth@rayac.com
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Making Great Contacts at 
Affiliate Networking Event & Mixer 

 
REALTORS and Affiliate members had a great time getting to know each other and learning about the valuable 

products and services from our Affiliates.  A special thank you go these Affiliate partners for participating.  Check 

out RAYACôs Facebook page to see more photos.    

 
ABCO        Myclosing 

American Property Examiners   PeoplesBank 

Citizens Bank      Pillar to Post 

Fidelis Mortgage      PrimeLending 

First American Homebuyers Warranty Real Estate Exposures 

First National Bank     SAFE Inspections 

Freedmont Mortgage     Stock and Leader 

Fulton Mortgage      SWAT Environmental 

GMH Mortgage      The Bathtub Doctor 

Homebridge Financial     The Glatfelter Agency 

Home-Rite Inspections    White Rose Settlement Services 

Homesale Mortgage     York Traditions Bank 

M&T Bank 

https://www.facebook.com/pg/RAYACRealEstate/photos/?tab=album&album_id=1389559324434935
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RAYAC 

Leadership  
 

President  

Deborah Goodling, York City 

Savvy, YCLC, CB Residential 

Brokerage, 757 -2717  
 

Vice President  

Ken Worley , ô18 

BH Homesale, 757 -7811  
 

Secretary  

Heather Kreiger ,  

ROCK Commercial, 854 -5357  

 

Treasurer  

Cindy Mann, CDPE 

CB Residential Brokerage,  

757 -2717  
 

Solicitor  

Peter Ruth, Esq.  

Stock & Leader, 846 -9800  

 

Directors  
 

Marie Arcuri, ô19, SRES, CSP 

CB Residential Brokerage,  

854 -9242  
 

Jerry Austin, ô17, GRI 

Comm/Ind Appraisers,  

741 -5264  
 

Mark Carr, ô19 

BH Homesale, 757 -7811  
 

Ray Hoover , ô18, SRES 

RE/MAX Quality Service, 632 -5111  
 

Kim Moyer , ô17, GRI 

BH Homesale, 757 -7811  
 

Tamra Peroni, ô18, York City 

Savvy, SRES 

BH Homesale, 757 -7811  
 

Brenda Riddle, ô19, York City 

Savvy, SRES, BH Homesale,  

757 -7811  
 

Karen Tavenner , ô17, ABR, SRES 

Re/Max Quality Service, 632 -5111  
 

Tony Thomas,  ô17, York City 

Savvy, CB Residential Brokerage,  

854 -9242  
 

Cheryl Yerger , ô19, ABR,  

BH Homesale, 757 -7811  

Spring Fling raised over $10,000!  
 

This year the Spring Fling social raised over $10,000 for the foundation.  ñOur 

sponsors, event participants and volunteers are so generous.  They truly embrace the 

importance of giving back to our community,ò said Shanna Terroso, RAYAC  

Executive Officer. She added, ñWe are grateful for all of our donors.  Thanks to 

them, we can help housing-related charities make critical repairs and upgrades to 

their facilities and help support the vital 

programs and services they provide.ò 
 

Thank you to the following Spring Fling sponsors: 

 
 Adam Flinchbaugh     Movement Mortgage 

 Basement Waterproofing Solutions  Real Estate Settlement Company 

 Carr, Cleaver, Pendergast Team  Reistville Builders 

 Community Settlement    Remace 

 EGStoltzfus Homes     Residential Mortgage Services 

 Fulton Mortgage      Rick Smith Team 

 GMH Mortgage      S.A.F.E. Inspections 

 Heritage Valley FCU     Steve Brown 

 Homechek       Stock and Leader 

 Homesale Mortgage     Top Dawg 

 Homesale Settlement Services   Union Community Bank 

 M & T Bank       White Rose Settlement Services 

 MB Financial       York Traditions Bank 

 Members 1st FCU 


