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RAYAC Honors Members for 

Their Wonderful Service 
 

RAYAC recently presented awards to outstanding members at its Installation 
and Awards event.  Although the event looked very different this year due to 
Covid-19, it was still a terrific event that the membership was able to watch via 
Facebook Live and YouTube. 
 
Congratulations to the following award winners who are dedicated to the real 
estate industry, the association, and the community. 

 

REALTOR
®
 of the Year – Heather Kreiger, Rock ►  

Commercial.  

 
 
      ◄ Community Service Award -  
     Selina Robinson, Berkshire 
     Hathaway 

 

 

 

     Young Professional Network Award – Nathan  

     Krotzer, Re/Max Pinnacle► 

Commercial.  

 
.  
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         ◄Affiliate Appreciation Award  - Peter Ruth, Stock and Leader 
          
 
 
 
              Presidential Plaque – Heather Kreiger,  
              Rock Commercial.►   
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Twelve members were honored with 25 years of membership - Helen Fausnaught, Judy Forry, George Karanicolas, 
Debra McManus, Bill Reaver, Cindy Sarver, Janet Short, Drew Smith, Eric Trent, Bruce VanDyke, Donna Walker, 
Petula Yingling. 
 
 
Three members received REALTOR® Emeritus status for 40 years of membership –  Patricia Carey, Cinda Nease and 
Dave Smith. 
 
Jim Warfield was honored with 50 years of membership. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Additionally, Peter Ruth, RAYAC Solicitor installed RAYAC’s officers and directors - Al Oussoren, Brad Shafer, 
President, Tina Llorente, Patricia Carey, Simon Overmiller, Tony White, Treasurer, Ed Bender, Nathan Krotzer, 
Reid Weinbrom, Secretary, Melinda Eppolito, Vice President, Elle Hale, (not pictured) and Bridget Floyd (not 
pictured.) 
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RPAC Office Challenge Winners 
 

   Small Office s         Large Offices  

   Third Place           Third Place 
   York H-G Properties          Berkshire Hathaway North Hanover 

   Second Place           Second Place 
   Jim Warfield Realty         Rock Commercial Real Estate 

   First Place           First Place 
   Brown Appraisers          Berkshire Hathaway Cinema DR 
   $1,000 raised          $2,797 raised      

    

   Medium Offices         Extra Large Offices   

   Third Place          Third Place 
   Re/Max Pinnacle         Re/Max Quality Service  
    

   Second Place          Second Place 
   Assist-2-Sell Keystone Realty       Berkshire Hathaway East   

   First Place          First Place 
   Property Management Unlimited      Berkshire Hathaway West York 
   $250 raised           $2,615  
                
    

Filing Your 2020 Taxes 
 

All receipts from purchases you made at RAYAC, such as member dues, store purchased, continuing education can easily 
be printed from your Member Portal account.  
 
Please follow the steps below to print your receipts: 

1) Visit the RAYAC website (https://rayac.com/) 
2) Click on Member Portal (https://mdweb.mmsi2.com/york/) 
3) Log into the Portal 
4) Scroll over the member button along the top of the screen.  From the drop-down member click on My Account. 
5) Click on the History Tab 
6) Select the year 2020 from the dropdown menu.   
7) Any document type labeled P is they payments you made.  You can simply click on the document number and print 
    from there.   
 
 

https://rayac.com/
https://mdweb.mmsi2.com/york/
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Thank You! 
 

THANK YOU to everyone who contributed 
$19,955 to RPAC already in 2021  

including these RPAC leaders!  
 

 

Sterling R 

($1,000) 

Steve Brown 
 

Governor’s Club 

($500-$999.99) 

Sue Reed 
 
 
 
 

Capitol Club 

($250-$499.99) 
 

Bob Aldinger 
Dolly Bailey 

Gregg Clymer 
Adam Flinchbaugh 

Tina Llorente  
Ken Worley 

 
 
 
 

$99 Club 

($99-$249.99) 

Wendy Allen   Jackie Altland 
Marie Arcuri   Gian Baum 
Susan Becke   Tami Behler 
Ed Bender    Dennis Berkebile 
John Bowman   Lisa Calhoun 
Marty Clayton   Barbara Deardorff 
Chris Dell    Casey Dougherty  
Brenda Drawbaugh  Nathan Elfner  
Melinda Eppolito  Bridget Floyd 
Debbie Folmer   Teresa Forbes 
Jeff Garber   Mike Hackenberger 
Judy Henry   George Herman 
Michele Jones   Glenda Kane 
Rick Keller   Jenny Kibler 
Scott Kopp   Nathan Krotzer 
Shane Laucks   John Linton 
Cindy Mann   Deb McLaughlin 
Debra McManus  Robin Mede-Butt 
Sharron Minnich  Cinda Nease 
Robyn Pottorf   Mary Price  
Holly Purdy   Jodi Reineberg 
Brenda Riddle   Selina Robinson 
Jim Savard  Andrew Spangenberger 
Kayla Sterling   Roxanne Stevens 
Donna Troupe   Jason VanDyke 
Richard Vangel   Donna Walker  
Reid Weinbrom   Julie Wheeler 
Michael Wheeler  Julie Zimmerman 

 
 

 

York & Adams Counties 2020 Real Estate Market Recap 
 

Date: Wednesday, February 3rd 
Time: 1:00 pm 

Streaming Live on the RAYAC Facebook page! 
 

Join RAYAC CEO, Shanna Terroso as she provides an in 
depth dive into the real estate market in 2020 and provides 
some predictions for 2021.  

RAYAC Annual  
Market Reports 

 
 

2020 York County Report  
 

2020 Adams County Report  
 
 

 

https://www.facebook.com/RAYACRealEstate/
https://rayac.com/wp-content/uploads/2021/01/Year-End-Report-York-County-2020.pdf
https://rayac.com/wp-content/uploads/2021/01/Year-End-Report-Adams-County-2020.pdf
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Board of Directors Summary 

January 14, 2021 

 

  

Action Items 

 

• 2021 committee members were approved. A couple of changes will need to be made to the 

Leadership Development Committee and the Young Professional Network committee.  

• The Board reviewed and approved an anti-trust resolution.  

 

 

Reports 

 

• The home sale statistics showed 2020 to be record breaking in both York and Adams 

Counties with the highest median sale prices ever.  

• New member orientation will be held on February 12, 2021 at the Wyndham Garden.  
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 Membership News 

New Members 

*A REALTOR applicant to RAYAC has their 
name published in the newsletter after they 
have completed new member orientation.   
As a result of COVID-19, in-person new 
member orientation was on pause and will 
resume this month.   
 
Valli R Golden, Century 21 Dale 
Michael P Gross, Iron Valley 
Courtenay A Lesniak, Berkshire Hathaway 
(G) 
Julianne Lesniak, Berkshire Hathaway (G) 
Stanley R Lesniak, Berkshire Hathaway (G) 
Denise L Parsons, Hagan Realty  
Susan L Thompson, Keller Williams 

 

Member Changes 

Raymond M Abboud, Re/Max Patriots 
Bryton Abel, Re/Max 1st Class  
Mary L Beier, Berkshire Hathaway ( E) 
Nakia Monique Evans, EXP Realty  
Cynthia J Forry, Berkshire Hathaway (H) 
Judith G Forry, House Broker Realty  
Leigh Heist, Re/Max Patriots  
Joseph Hill, Keller Williams  
Sandy Milburn, Keller Williams  
Bonnie K Olcus, Re/Max Quality  
Deborah L Smith, Berkshire Hathaway 
(CD) 
Erica E Smith, EXP Realty  
Stanley R Watson, Highland Realty Group 
Kristen Wolfe, Iron Valley 
 

Member Drops 
Lindsay Baugher, Keller Williams  
Lisa Blum, Keller Williams  
Charline B Bookmiller, Berkshire 
Hathaway (CD) 
Michael J Carew, Carew Realty  
Timothy Cross, Howard Hanna  
Crystal Czapp, Re/Max Quality  
Eley Downes, Howard Hanna  
Jon Dubbs, Re/Max Quality  
Wendy M Dunn, American Eagle Realty  
Stephanie D Eldridge, Country Home  
Rhonda B Fisher, Keller Williams  
Lisa Gorman, Century 21 Core Partners 
Todd L Hale, Howard Hanna  
Carmen Ibrahim, EXP Realty  
Lynn Lauver, Joseph A Myers 
Jared Lighty, Berkshire Hathaway (CD) 
Amy Linton, Iron Valley  
Samuel Machiz, Berkshire Hathaway  
Marie Jo Musser, Coldwell Banker  
Lawrence B O’Brien, Mid Atlantic 
Valuation Group  
Ron Pfeiffer, Manor West Realty  
Steven V Rotz, Rotz Commercial Realty 
Martin Rouse,  Re/Max Advantage  
Deborah L Sebour, Re/Max New 
Beginnings 
Tammy L Sipe, Tammy L Sipe Appraiser  
Ashley Snyder, Century 21 Core Partners  

 
 
Jami M Spell, Keller Williams  
Bryan G Stough, Cavalry Realty LLC 
Greta Styles, Keller Williams  
Theodore K Turnbull, Rock Commercial  
Amanda Watroba, Boxlty Realty  
Julie Whitecomb, Assist-2-Sell 
Deena A Wojtkowiak, Berkshire Hathaway 
(SH) 
John F Wolf, Keller Williams  
 

New Office/Brokerage 

None 
 

Office Changes  

None 

 

Office Drops 
None 

 

New Affiliates 

None 

 

Affiliate Changes 

None 

 

Affiliate Drops 
None 

Membership Stats 

(as of 1/21) 
           2021  2020 
Designated REALTORS       117    121 
Primary REALTORS         1016  1021 
Secondary REALTORS     82       71 

Pending Applicants                44       4 
Total REALTORS                 1259        1217 
Affiliates                    91             97 
Total Members                     1350          1314                                                                                         



RAYAC

Connection –  February 2021 Page 7 

 

 

       From the Executive Officer 
        

      106  
 
 

       by Shanna Terroso, RCE, e-PRO 

 
      

 
In real estate we know the importance of numbers.  Number of bedrooms, 
number of baths, number of days on market and that all important offering 
price.  One number that sometimes does not get enough attention in York & 
Adams Counties is 106.  There are 106 municipalities in York & Adams 
Counties. Let me say it again 106 municipalities.   
 
Sometimes when I read that number I think that sounds crazy.  This large 
number can be interpreted as a very good thing, like the government is truly 
in reach of its local citizens.  I can absolutely reach out and speak to my 
elected official when I have a concern.  But it can also mean a whole lot of 
confusion in the real estate industry.   
 
With that being said, having many municipalities means there are 106 
different sets of rules and regulations that REALTORS need to know.  Rules 
that dictate whether you can put up an open house directional sign.  Rules 
that can charge fees to license and inspect rental properties.  Rules on 
stormwater management.  Rules on if you need to get a septic certification 
completed prior to the property transferring hands.   
 
All important rules that all REALTORS need to know.  With so many 
different variations out there between 106 municipalities, how can you as a 
REALTOR know all of those rules and regs?   RAYAC has made it easy for 
you and has created a municipal database that provides a comprehensive 
snapshot of the real estate-related regulations and ordinances for all 106 
municipalities.  Everything from taxes, municipal contacts, stormwater 
management ordinances, SALDOs and the public utility contact information 
for that municipality can be found by visiting the membership login page of 
RAYAC.com and clicking on municipal database.   
 
It’s one of the best membership benefits you receive as a RAYAC member.  I 

hope you are using this tool frequently.  One tip is to print out the municipal 

database and hand it to your buyers.  It has all the information they need to 

transfer utilities over to their name, as well as all of the contact information 

for the municipality.  It also lists all of the taxes they will pay living in that 

municipality, not just real estate taxes but earned income tax and per capita 

taxes too.  What a great and easy service you can provide to your clients and 

all you had to do was click the print button.    

 

 

RAYAC 

Leadership 
 

 

President 

Tina Llorente ‘22, ABR,  
City-Savvy, AHWD, C2EX 

Re/Max Patriots, 840-4848 
 

Vice President 

Elle Hale, ‘21, YCLC, AHWD, PSA, 
ASPRE, C2EX, e-PRO, SRS  
Century 21 Core Partners  

718-0748 
 

Secretary 

Melinda Eppolito ‘22 

Remace LTD, 843-5104 
 

Treasurer 

Ed Bender, ‘22, GRI  
Howard Hanna, 846-6500 
 

Solicitor 

Peter Ruth, Esq. 

Stock & Leader, 846-9800 

 

Directors 

 

Patricia Carey, ‘21, GRI,  
City-Savvy, e-PRO  
Berkshire Hathaway, 757-9487 

 

Bridget Floyd, ‘21 

CB Residential, 854-9242 

 

Nathan Krotzer, ‘22, City-Savvy  
Re/Max Pinnacle, 295-1515 

 

Al Oussoren, ‘22 

Re/Max Quality,  632-5111 

 

Simon Overmiller, ‘22 

Iron Valley Real Estate, 316-8777 

 

Brad Shafer, ‘22 

Sites Realty, Inc,  334-4674 

 

Reid Weinbrom, ‘22 

Keller Williams Keystone, 755-5599 

 

Tony White, ‘22 

Berkshire Hathaway,  757-7811 
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By: Solicitor Peter T. Ruth, Esq. 

 

SHOW ME THE [DEPOSIT] MONEY! 
 
 

By today’s standards, most would agree that five days is all but an eternity.  With extremely low inventory and 
buyers willing to pay over asking price for a property the inside of which they haven’t even seen, it has become 
generally accepted that if a property remains on the market for longer than five days, it’s either overpriced or there 
is something else wrong.   Knowing this, it’s hard to understand why agents habitually fall back on the five day 
default timeline for a buyer to provide the deposit to the seller’s agent.   
 
Paragraph 2(A)(1) of the Pennsylvania Association of Realtors® Agreement of Sale, form ASR, requires the 
deposit to be paid within a certain number of days of the execution of the Agreement.  Five is the default if no 
other timeline is provided, “if not included with [the] Agreement.”  In light of recent issues with the United States 
Postal Service and the delivery, or lack thereof, of mail, several listing agents have found themselves in the same 
position: a fully ratified Agreement but no deposit money five days later.   
 
The excuses seem just as endless as the seller’s and listing agent’s wait: “We put it in the mail the day we signed 
the Agreement”, “My client doesn’t want to write another check because what if the first arrives and is deposited 
as well”, “It costs $40.00 to cancel a check”, and so on.  What happens though when the deposit doesn’t arrive?  
The short answer is the buyer is likely in default and the seller can potentially terminate the agreement.  What 
about the deposit money? 
 
First, read paragraph 26(G).  If this box has been checked, the seller has agreed that if the buyer should breach the 
Agreement the seller’s damages are limited to “retaining sums paid by buyer, including deposit monies…” If the 
buyer hasn’t paid any sums, it becomes increasingly difficult for the seller to recover in the event of a buyer 
default.   
 
Had the buyer actually paid the deposit money to the listing agent as required in the ASR and the seller is 
successful in litigating the deposit dispute, it is simply a matter of providing that Court Order to the listing agent, 
who in turn provides it to the seller (in accordance with Paragraph 26(B) of the ASR).  If that money is never paid 
to the listing agent, the seller must likely undertake collection efforts to get those funds directly from the buyer, a 
much more time-intensive and costly undertaking.   With typical residential deposits ranging anywhere from 
$1,000 to $20,000, saving money on any collection efforts is essential. 
 
As a final note, licensees and brokers can rest assured that they are not responsible for unpaid deposits, per 
paragraph 26(I) of the ASR.  Best practice, however, is to make sure that deposit is included with the signed 
Agreement because without it, your seller may not have an Agreement at all. 
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RAYAC Office Hours 
 
 

Monday - Thursday 
8:30 a.m. to 5:00 p.m.  
 

Friday 
8:30 a.m. to 4:00 p.m. 
 
 

Phone  
(717) 843-7891 
 

Fax 
(717) 854-0720 

 
Association Staff 
 

Shanna Terroso 
RCE, e-PRO, Executive Officer 
Ext. 106 
shanna@rayac.com 

 
Mireya Carlsen 
Director of Professional 
Development 
Ext. 109 
mireya@rayac.com 

 
Doug Clark  
Business & Finance Director 
Ext. 111 
doug@rayac.com 

 
Jaclyn Eriksen 
Public Relations Director  
Ext. 110 
jaclyn@rayac.com 

 
Deb Kottmyer 
Clerk (PT) 
deb@rayac.com 

 
**RAYAC staff is 
currently working 
remotely. All calls and 
emails are still being 
answered live by 
RAYAC staff during 
normal business hours.  

 

mailto:shanna@rayac.com
mailto:mireya@rayac.com
mailto:doug@rayac.com
mailto:jaclyn@rayac.com
mailto:deb@rayac.com
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Monthly Housing Statistics  
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Real Estate Trends 2021: 
What You Need to Know 

 
 

Wow, 2020 was a challenging year. With so much that happened across the country, you 
might be wondering how it’ll impact real estate trends in 2021. 

While the pandemic did disrupt home sales in the spring of 2020 (which is usually 
considered the hottest season for real estate), the market quickly made an impressive 
rebound. Real estate experts have reported that the surge in home sales toward the end of 
2020 actually made up for the spring market losses.

1
 

Will we see more of the same results in 2021? How will the housing market shake out in our 
current economic climate? Whether you’re selling, buying or staying put, here are the 2021 
real estate trends you need to know! 
 
Click HERE to read the entire informative article by Dave Ramsey!  
 

 
 
 
 
 
 
 
 
 
 
 
 

 

https://magazine.realtor/daily-news/2020/11/19/home-sales-are-on-fire-up-27-from-a-year-ago
https://www.daveramsey.com/blog/real-estate-trends


RAYAC

Connection – February 2021 – Page 16 

 

 
 
 

901 Smile Way 

York, PA  17404 

Phone (717) 843-7891 

Toll-free in PA 1-866-288-9306 

Fax (717) 854-0720 

rayac.com 

www.OpenThisWeek.com 

www.facebook.com/

RAYACRealEstate 

& check out RAYAC’s Facebook 

group exclusively for members 

Attorneys 
Barley Snyder LLC 
CGA Law Firm - ad pg. 15 

Stock and Leader - ad pg. 9 

 

Builders 

York Builders Association 
Burkentine Real Estate Group  
 

Home Improvement/Repairs 
AdvantaClean-Lower Susquehanna 
Basement Waterproofing Solution 
Bleecker St. Development 
C.A.R.E. Property Services 
Dale Miller & Son Septic 
Dellco Contracting Services Inc  
 

Home Warranties 
First American Home Warranty 
Key Estates Warranty 

Insurance 
Metro Public Adjustment, Inc. 
 

Inspectors 
All Pro Inspections 
Allied Home Inspections Inc 
Amerispec Home Inspection 
American Property Examiners 
BH Home Inspection 
Buyers Eyes Home Inspections, LLC  
Central Penn Radon Inc 
Clear to Close Renovations  
Extra Mile Home Inspection  
Gettysburg Home Inspection 
GRW Home Inspection LLC 
Helping Solutions LLC 
Home Land Environmental 
Homechek Inc 
HomeRite Inspections 
HouseMaster Home Inspections  - 
ad pg. 6 

Mason Dixon Home Inspection 
Mike Sheely Home Inspections  

Mirkwood Home Inspections, LLC. 
National Property Inspections of 
Palmyra  
New Leaf Home Inspection 
Pillar to Post Home Inspection 
Pillar to Post Inspections 
Precision Inspections & Radon 
Precise Inspecting LLC 
Real Services Inc 
Rife Home Inspections 
S.A.F.E. Inspection Services 
The Property Examiners 
The Virtus Group LLC 
Top Dawg Inspections 
Trimmer Home Inspections 
Tri-M Home & Building Inspections 
 

Lenders 
Academy Mortgage Corporation 
Bay Capital Mortgage Corp 
BB&T Mortgage 
Caliber Home Loans 
Concierge Mortgage, LLC 
Cross Country Mortgage 
Fidelis Mortgage Corporation 
First Alliance Home Mortgage 
Fulton Mortgage Company - ad 
pg.45 
Guardian Mortgage 
Guaranteed Rate  
Heritage Valley Federal Credit 
  Union 
Homebridge Financial Services 
Homesale Mortgage, LLC 
McLean Mortgage Corporation 
M & T Bank Mortgage Division 
Members 1st Credit Union 
Moneyline Lending, LLC 
Mortgage Network 
Movement Mortgage 
Northpointe Bank 
PrimeLending  

Residential Mortgage Services - ad pg. 9 
Union Community Bank 
Union Home Mortgage  
Traditions Mortgage - ad pg. 4 
 

Media, Marketing & 
Photography 
360 Tour Designs Southern PA 
Atlas Rubber Stamp & Printing 
Hommati 107 
Media One PA 
Open.Tours 
Real Estate Exposures 
Welcome Home Photography by Melanie 
Vincent and Morgan Real Estate Media 

Other  
LHOP At York Housing Opportunity Center  

Pest Control 
All American Termite/Pest Control 
Lynn Pest Management 
Susquehanna Pest Control, LLC,  
 

Surveyors/Engineers 
Gordon L Brown & Assoc., Inc. 
R. J. Fisher & Associates, Inc  
 

Title/Settlement Co. 
Abstracting Co. of York County 
Anchor Abstracting Co. Inc. 
Apple Leaf Abstracting & Settlement 
Bryn Mawr Abstract, Inc.  
Community Settlement LLC 
Complete Closing Services 
Even Par Settlement Services 
Homesale Settlement Services 
Quality Service Settlements 
Real Estate Settlement Co. 
Watermark Land Transfer 
White Rose Settlement 
 Services  
Yorktowne Settlement Co  

Partner and Do Business with RAYAC Affiliate Members!   

http://rayac.com/
http://www.OpenThisWeek.com
http://www.facebook.co/RAYACRealEstate
http://www.facebook.co/RAYACRealEstate
http://www.facebook.com/RAYACRealEstate
http://www.cgalaw.com/
http://www.stockandleader.com/
http://www.fultonmortgagecompany.com/viewpage.asp?n=2663
https://www.homebridge.com/branch/york/
http://www.billhoyer3.com/
https://rmsmortgage.com/
https://www.yorktraditionsbank.com/traditions-mortgage/
https://www.masondixonrealestatesettlementco.com/
http://www.wrsettlements.com/
http://www.wrsettlements.com/
http://yorktownesettlement.com/
https://twitter.com/#!/RAYACRealtors

