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April is Fair Housing Month 
 

The Federal Fair Housing Act protects the rights of all Americans by 
preventing discrimination when people are renting or buying a home. 
Every April, Realtors® recommit to continuing fair and equitable 

treatment for everyone in search of a home. 

Enacted in 1968, the act bans discrimination in housing-related 
transactions based on seven protected classes: race, color, national origin, 
religion, sex, disability and familial status. The Pennsylvania Human 

Relations Act protects against housing discrimination in the 
commonwealth and includes two additional protected classes: age (over 
40) and users, handlers or trainers of assistance animals for persons with 

disabilities.  

“Realtors® follow a Code of Ethics under the National Association of 
Realtors®, which means we agree to always fairly treat all clients,” said 
RAYAC President Tina Llorente. “It is something we take very 

seriously. We believe everyone has the right to choose where they would 
like to and can afford to live.” 

Showing our commitment to Fair Housing, RAYAC President Tina 
Llorente encourages all RAYAC members to participate in the  
following activities: 

1) The PAR presentation  

“A Conversation about Fair  
Housing.” PAR will host a free webinar 
at 10:00 am on Tuesday, April 20th for  

all Pennsylvania Realtors to mark Fair  
Housing Month. Pulitzer Prize -winning  
reporter Bill Dedman will discuss how  

a three year, undercover investigation  
found unequal treatment of potential  
homebuyers in Long Island, New York  

and what’s happened since the report  
was released in 2019.  

2) Fairhaven: A Fair Housing  
Simulation - NAR launched an  

innovative simulation training, where  
agents work against the clock to sell  
homes in the fictional town of Fairhaven, 

while confronting discrimination in the home buying process.  

https://www.parealtors.org/a-conversation-about-fair-housing/?utm_campaign=AE%20Newsletter&utm_medium=email&_hsmi=116611386&_hsenc=p2ANqtz-8uZgd5QKsW-yVEFKqnVTJphmek4KYeIV0Q7IUmAIporezK1Af1MD_rI__Wxy82FJUISHkRPRSD5kzKgi0CnAJEgvpT-w&utm_content=116611386&ut
https://www.parealtors.org/a-conversation-about-fair-housing/?utm_campaign=AE%20Newsletter&utm_medium=email&_hsmi=116611386&_hsenc=p2ANqtz-8uZgd5QKsW-yVEFKqnVTJphmek4KYeIV0Q7IUmAIporezK1Af1MD_rI__Wxy82FJUISHkRPRSD5kzKgi0CnAJEgvpT-w&utm_content=116611386&ut
https://www.nar.realtor/fair-housing/fairhaven/welcome-to-fairhaven-promoting-fair-housing
https://www.nar.realtor/fair-housing/fairhaven/welcome-to-fairhaven-promoting-fair-housing
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    Covid-19 Vaccination Information  
 

Pennsylvania Governor, Tom Wolf  announced on Wednesday March 31st, the state’s plan for an accelerated three 

week vaccine rollout. All Pennsylvanians will now be eligible for the Covid-19 vaccine by April 19, 2021.     
 

Realtors fall under Category 1C and that group is eligible to start making vaccine appointments on April 12, 2021. 

Read the latest article from PAR HERE.  
   

Both the County of York and the County of Adams have partnered with WellSpan health to offer a mass 
vaccination site in both counties.  The mass vaccination site for Adams County is located at the Adams County 
Department of Emergency Services building at 230 Greenamyer Lane in Gettysburg.   
 
The York County vaccination site is the former AC Moore location on Route 30 near Interstate 83.  To schedule a 
vaccine appointment, WellSpan has a web portal and phone number to sign up and register for the COVID-19 
vaccine.   
 
Here is a list of other vaccine providers that RAYAC is aware of with links to their registration websites. 

UPMC 

CVS Pharmacy 
Rite Aid 
Weis Pharmacy 

Walmart is administering vaccines at the Church of the Open Door in York City on Monday and Tuesdays.  To 

schedule an appointment please call 1-800-753-8827-option 1. 

 
 
 
 
 

Register to Vote!  
 

The next primary election is on May 18, 2021. 

Polls are open on election day from 7 A.M. - 8 P.M. 

Last day to register to vote:  

May 3, 2021 
 

 
 

Join #NARLegislative May 3-14. 2021 
 
Registration is now open for the virtual 2021 REALTOR® Legislative Meetings & Trade Expo. 
It’s complimentary for members, but registration is required. Members are encouraged to sign up 
for access to sessions and speakers focused on advancing issues important to REALTORS®, as 
well as valuable networking opportunities.  

https://www.parealtors.org/all-pennsylvania-residents-will-be-eligible-for-covid-vaccinations-by-mid-april/?utm_campaign=JustListed%20Articles&utm_medium=email&_hsmi=119064146&_hsenc=p2ANqtz--u9YoqwhAB033qE4J-b4PmP32TA5yhbupCwgz34hBsv_IL7wm6O9nkYr-yRrNyL0Q
https://www.wellspan.org/covid19/covid-19-vaccine/
https://vaccine.upmc.com/
https://www.cvs.com/immunizations/covid-19-vaccine
https://www.riteaid.com/covid-19
https://www.weismarkets.com/pharmacy-services
https://www.pavoterservices.pa.gov/Pages/VoterRegistrationApplication.aspx
http://email.nar.realtor/c/110dx7o0SBBBxFNz40sy1Yvjd7
http://email.nar.realtor/c/110dxbnme2kX2DMjfS1WnHtViI
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Thank You! 
 

THANK YOU to everyone who contributed 
$20,431 to RPAC already in 2021  

including these RPAC leaders!  
 

 

Sterling R 

($1,000) 

Steve Brown 
 

Governor’s Club 

($500-$999.99) 

Sue Reed 
 
 

 

 

Capitol Club 

($250-$499.99) 
 

Bob Aldinger 
Dolly Bailey 

Gregg Clymer 
Adam Flinchbaugh 

Tina Llorente  
Ken Worley 

 

 
 
 

$99 Club 

($99-$249.99) 

Wendy Allen   Jackie Altland 
Marie Arcuri   Gian Baum 
Susan Becker   Tami Behler 
Ed Bender    Dennis Berkebile 
John Bowman   Lisa Calhoun 
Marty Clayton   Barbara Deardorff 
Chris Dell    Casey Dougherty  
Brenda Drawbaugh  Nathan Elfner  
Melinda Eppolito  Bridget Floyd 
Debbie Folmer   Teresa Forbes 
Jeff Garber   Mike Hackenberger 
Judy Henry   George Herman 
Michele Jones   Glenda Kane 
Rick Keller   Jenny Kibler 
Scott Kopp   Nathan Krotzer 
Shane Laucks   John Linton 
Cindy Mann   Deb McLaughlin 
Debra McManus  Robin Mede-Butt 
Sharron Minnich  Cinda Nease 
Robyn Pottorf   Mary Price  
Holly Purdy   Jodi Reineberg 
Brenda Riddle   Selina Robinson 
Jim Savard  Andrew Spangenberger 
Kayla Sterling   Roxanne Stevens 
Shanna Terroso   Donna Troupe 
Jason VanDyke          Richard Vangel 
Donna Walker    Reid Weinbrom 
Julie Wheeler   Michael Wheeler 
Julie Zimmerman 

 
 

 

 

 

 

One $500 scholarship will be awarded to a high school senior 
who is an immediate family member of a RAYAC member and 
who will be pursuing a post-secondary education. 
 
Please prepare an essay – What Does Home Mean to You? 
 
This form and essay should be submitted by April 30th 
to jaclyn@rayac.com. 
 
If you have any questions, please contact Jaclyn Eriksen at 
(717) 843-7891 ext. 110 or jaclyn@rayac.com. 

 
 

 

https://rayac.com/wp-content/uploads/2021/02/RAYAC-2021-SCHOLARSHIP.pdf
mailto:jaclyn@rayac.com
mailto:jaclyn@rayac.com
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 Board of Directors  

   Summary 

   March 11, 2021 

  

Action Items 

• RAYAC Solicitor, Peter Ruth 

will have a few articles  

    published in upcoming RAYAC  

    newsletters.  
 

Reports 

•  RAYAC Scholarship  

 applications are due by  

 April 30th. 

•  NAR Annual Meetings will be 

     held virtually the second week 

     of May. The event is free to  

     attend.   

• Board approved paying an  

additional $20,000 principal 

reduction payment to the mortgage 

on the building.  
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 Membership News 

New Members 

 
Rebecca Auer, Berkshire Hathaway (H) 
Jonathon Dehoff, Century 21 Core Partners 
Jennifer Fitze, EXP Realty 
Christopher Franz, Berkshire Hathaway 
( E) 
Cole Gentry, Berkshire Hathaway (E ) 
Matthew Hoffman, Berkshire Hathaway 
(CD) 
Nathan E Knight, Keller Williams 
Lisa Leonard, Sites Realty  
Kathryn Miller, York H-G Properties 
Cory Madison, Howard Hanna 
Daniel Mohler, Iron Valley 
Jamie Morgan, EXP Realty  
Teresa Polk, Iron Valley 
Philip Redding, Keller Williams  
Susan Reed, Sites Realty  
Tenly Repman, Iron Valley 
Travis Solomon, Berkshire Hathaway (E ) 
Victoria Sokolowski, Keller Williams  
Terra Little-Taylor, Re/Max Gettysburg 
Justin Waltman, Berkshire Hathaway (W) 

 

Member Changes 

Allison F.M. Altman, Inch & Co Real 
Estate 
Heather L Aughenbaugh, Realty One 
Group 
Jaclyn Currie, Inch & Co Real Estate 
Kimberly Delany, Iron Valley 
Angela Giddings, Iron Valley 
Jessica Gray, Coldwell Banker 
Katie R Horne, Inch & Co Real Estate 
Jennifer H Kibler, Inch & Co Real Estate  
Madelyn Lowe, Iron Valley  
Ethan D Pendry, Re/Max Distinctive  
Robert Franklin Price III, Iron Valley  
Mark A Roberts, Inch & Co Real Estate  
Nicole Scarborough, Inch & Co Real Estate 
Ryan Charles Sigel, Property Management 
Unlimited 
Levi Samuel Stein, Inch & Co Real Estate  
Samuel N Stein, Inch & Co Real Estate  
Aimee Stern, Coldwell Banker 
Kristen Wolfe, Berkshire Hathaway (W) 
Melissa Yealy, House Broker Realty 
 
 

Member Drops 
Charles Ayers III, Berkshire Hathaway 
(SH) 
Aguedita Rodriguez, Berkshire Hathaway 
(E ) 
Nicole Smith, Berkshire Hathaway, (G) 
Connie Staub, New Beginnings Realty 
Services  
Sheila Strothers, Keller Williams  
 

 

 

 

New Office/Brokerage 

Inch & Co Real Estate 
400 Elmwood Blvd 
York, PA 17403 
717-904-4500 
 

Office Changes  

None 

 

Office Drops 
None 

 

New Affiliates 

None 

 

Affiliate Changes 

None 

 

Affiliate Drops 
None 

Membership Stats 

(as of 3/21) 
           2021  2020 
Designated REALTORS       116    117 
Primary REALTORS         1050  1003 
Secondary REALTORS     79       69 

Pending Applicants                16      22 
Total REALTORS                 1261        1211 
Affiliates                    90           100 
Total Members                     1351          1311                                                                                         
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RAYAC Office Hours 
 
 

Monday - Thursday 
8:30 a.m. to 5:00 p.m.  
 
Friday 
8:30 a.m. to 4:00 p.m. 
 
 

Phone  
(717) 843-7891 
 

Fax 
(717) 854-0720 

 
Association Staff 
 

Shanna Terroso 
RCE, e-PRO, Executive Officer 
Ext. 106 
shanna@rayac.com 

 
Mireya Carlsen 
Director of Professional 
Development 
Ext. 109 
mireya@rayac.com 

 
Doug Clark  
Business & Finance Director 
Ext. 111 
doug@rayac.com 

 
Jaclyn Eriksen 
Public Relations Director  
Ext. 110 
jaclyn@rayac.com 

 
Deb Kottmyer 
Clerk (PT) 
deb@rayac.com 

 
**RAYAC staff is 
currently working 
remotely. All calls and 
emails are still being 
answered live by 
RAYAC staff during 
normal business hours.  

 

mailto:shanna@rayac.com
mailto:mireya@rayac.com
mailto:doug@rayac.com
mailto:jaclyn@rayac.com
mailto:deb@rayac.com
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Monthly Housing Statistics  
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       From the Executive Officer 
        

      Bright MLS Welcomes Various Business
      Models  

 
 

       by Shanna Terroso, RCE, e-PRO 

 
      

 

Recently I have been fielding quite a few questions about different real estate 
business models in York & Adams Counties.  I thought it was important to share that 
Bright MLS does not discriminate against different business models as long as the 
company follows the Rules and Regulations of Bright MLS.   
 
Bright MLS also allows for MLS only entries. Those entries need to follow this 
criteria: 
 
“Section 1.2.2 MLS Entry Only Listings.   Listings of property filed with Bright MLS 
under which the listing Participant will not provide any of the following services: i) 
arrange appointments for cooperating Participants to show the listed property to 
potential buyers (but instead gives cooperating Participants authority to make such 
appointments directly with the Seller), ii) accept and present to the Seller 
agreements of sale for the property procured by cooperating Participants (but 
instead gives cooperating Participants authority to present agreements of sale 
directly to the Seller), iii) advise the Seller as to the merits of agreements of sale, iv) 
assist the Seller in developing, communicating or presenting counter-offers, v) 
participate on the Seller’s behalf in negotiations leading to the sale of the listed 
property, vi) must disclose that the listing Participant’s services to the Seller are 
“MLS Entry Only” in the designated MLS field and such information shall be 
disseminated to all Bright MLS Subscribers so potential cooperating Participants will 
be aware of the extent of the services the listing Participant will provide to the seller
(s), and any potential for cooperating Participants being asked to provide some or all 
of these services to listing Participants’ clients, prior to initiating effort to show or sell 
the property.” 
 
Also in accordance with Bright MLS Rules and Regulations each listing in the MLS 
needs to offer a cooperative brokerage compensation.  The compensation needs to 
be either a flat dollar fee, a percentage of the gross selling or lease price or a 
combination of both.  It is important to note that Bright MLS does not require a 
minimum compensation amount.   
 
I know some agents have expressed concerns about different business models and 
the scope of services (or really the lack thereof) offered by some licensees.  Before 
commenting on the utility of an “agent” that cannot even discuss the merits of an 
offer received, I would caution other agents not to make any false or misleading 
statements about other real estate professionals or business models as that could 
potentially be a violation not only of the Code of Ethics but United States Anti-Trust 
laws.   
 
I would encourage agents to focus on communicating the merits of the services they 
personally provide to clients rather than making statements about what their 
competition may or may not be doing.  Remember that with very few exceptions, all 
services and compensation for those services must be negotiable.  For example, 
NAR Profile of Homebuyers and Sellers has indicated one of the top items 
consumers are looking for in their real estate professional are negotiation skills.  If 
contract negotiating is a service an agent is providing, highlight that in your listing 
presentations and how those negotiating skills will serve the client throughout the 
selling process.   

RAYAC 

Leadership 
 

 

President 

Tina Llorente ‘22, ABR,  
City-Savvy, AHWD, C2EX. CRS 

Keller Williams Keystone,  

555-5599 
 

Vice President 

Elle Hale, ‘21, YCLC, AHWD, PSA, 
ASPRE, C2EX, e-PRO, SRS  
Century 21 Core Partners  

718-0748 
 

Secretary 

Melinda Eppolito ‘22 

Remace LTD, 843-5104 
 

Treasurer 

Ed Bender, ‘22, GRI  
Howard Hanna, 846-6500 

 

Solicitor 

Peter Ruth, Esq. 

Stock & Leader, 846-9800 

 

Directors 

 

Patricia Carey, ‘21, GRI,  
City-Savvy, e-PRO  
Berkshire Hathaway, 757-9487 

 

Bridget Floyd, ‘21 

CB Residential, 854-9242 

 

Nathan Krotzer, ‘22, City-Savvy  
Re/Max Pinnacle, 295-1515 

 

Al Oussoren, ‘22 

Re/Max Quality,  632-5111 

 

Simon Overmiller, ‘22 

Iron Valley Real Estate, 316-8777 

 

Brad Shafer, ‘22 

Sites Realty, Inc,  334-4674 

 

Reid Weinbrom, ‘22 

Keller Williams Keystone, 755-5599 

 

Tony White, ‘22 

Berkshire Hathaway,  757-7811 
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Below is a refresher in regards to the difference between a One Day Code  
and the Free Week of Access.  

Eviction Moratorium Extension Announced 
 

On March 29, the U.S. Center for Disease Control extended its eviction moratorium through June 30, 2021. No 
substantive changes to the eviction moratorium were made with this latest extension.  To read more 
information on the moratorium please click here.   

 
 

Emergency Rent Assistance Programs are now Available for  
York & Adams Counties.   

 

York County’s Emergency Rent Assistance Program (ERAP) is now accepting applications for 
rent relief and utility assistance for residents. Community Progress Council (CPC) has been 
selected by York County to disperse $13 million in federal relief money to those impacted by 
the COVID-19 pandemic. Applicants should use the button below to apply for assistance 
through CPC’s website. To find out more information and qualifications for the program please 
click here.   
 
In Adams County the Emergency Rent Assistance Program is being coordinated by the South 
Central Community Action Programs, SCCAP.  To find out more information and qualifications 
for the program please click here. 

 
ADA Compliance and Your Website 

 

It has been reported that there have been brokerages in Pennsylvania who have received letters from a law firm 
indicating their website is non-compliant with the Americans with Disabilities Act. At least one of those letters 
was to a brokerage in York & Adams Counties.  The ADA guidelines are clear that websites should be fully 
usable by people with disabilities, especially by those using assistive technology like screen 
readers.  Violations are subject to federal and state Fair Housing Act claims.  RAYAC strongly encourages 
members to review their websites with their technology providers to ensure steps have been taken to make 
their websites ADA compliant.  You can find more information on the topic by clicking here.  

https://www.cdc.gov/coronavirus/2019-ncov/more/pdf/CDC-Eviction-Moratorium-03292021.pdf
https://www.parealtors.org/eviction-moratorium-extension/
https://www.yorkcpc.org/take-action/
https://www.sccap.org/relief
https://www.parealtors.org/ada-compliance-and-real-estate-websites/
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RAYAC Charity Golf Outing 
 

Tuesday, June 22, 2021 
 

Heritage Hills Golf Resort, York 
 

Contact Jaclyn Eriksen (Jaclyn@rayac.com) if you 

would like information on becoming a sponsor  

or would be  

interested in 

serving on the  

golf committee. 

 

 

Proceeds benefit: 

 

 

 

to support local housing-related non-profit 

organizations and the Robert Murphy Disaster Relief Fund. 

mailto:jaclyn@rayac.com
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901 Smile Way 

York, PA  17404 

Phone (717) 843-7891 

Toll-free in PA 1-866-288-9306 

Fax (717) 854-0720 

rayac.com 

www.OpenThisWeek.com 

www.facebook.com/

RAYACRealEstate 

& check out RAYAC’s Facebook 

group exclusively for members 

Attorneys 
Barley Snyder LLC 
CGA Law Firm - ad pg. 4 

Stock and Leader - ad pg. 8 

 

Builders 

York Builders Association 
Burkentine Real Estate Group  
 

Home Improvement/Repairs 
AdvantaClean-Lower Susquehanna 
Basement Waterproofing Solution 
Bleecker St. Development 
C.A.R.E. Property Services 
Dale Miller & Son Septic 
Dellco Contracting Services Inc  
 

Home Warranties 
First American Home Warranty 
Key Estates Warranty 
 
 

Inspectors 
All Pro Inspections 
Allied Home Inspections Inc 
Amerispec Home Inspection 
American Property Examiners 
BH Home Inspection 
Buyers Eyes Home Inspections, LLC  
Central Penn Radon Inc 
Clear to Close Renovations  
Extra Mile Home Inspection  
Gettysburg Home Inspection 
GRW Home Inspection LLC 
Helping Solutions LLC 
Home Land Environmental 
Homechek Inc 
HomeRite Inspections 
HouseMaster Home Inspections  - 
ad pg. 3 

Mason Dixon Home Inspection 
Mike Sheely Home Inspections  
Mirkwood Home Inspections, LLC. 
National Property Inspections of 

Palmyra  
New Leaf Home Inspection 
Pillar to Post Home Inspection 
Pillar to Post Inspections 
Precision Inspections & Radon 
Precise Inspecting LLC 
Real Services Inc 
Rife Home Inspections 
S.A.F.E. Inspection Services 
The Property Examiners 
The Virtus Group LLC 
Top Dawg Inspections 
Trimmer Home Inspections 
Tri-M Home & Building Inspections 
 

Lenders 
Academy Mortgage Corporation 
Bay Capital Mortgage Corp 
BB&T Mortgage 
Caliber Home Loans 
Concierge Mortgage, LLC 
Cross Country Mortgage 
Fidelis Mortgage Corporation 
First Alliance Home Mortgage 
Fulton Mortgage Company - ad 
pg.4 
Guardian Mortgage 
Guaranteed Rate  
Heritage Valley Federal Credit 
  Union 
Homebridge Financial Services 
Homesale Mortgage, LLC 
McLean Mortgage Corporation 
M & T Bank Mortgage Division 
Members 1st Credit Union 
Moneyline Lending, LLC 
Mortgage Network 
Movement Mortgage 
Northpointe Bank 
PrimeLending  
Residential Mortgage Services - ad 
pg. 8 

Union Community Bank 
Union Home Mortgage  
Traditions Mortgage - ad pg. 5 
 

Media, Marketing & 
Photography 
360 Tour Designs Southern PA 
Atlas Rubber Stamp & Printing 
Hommati 107 
Media One PA 
Open.Tours 
Real Estate Exposures 
Welcome Home Photography by Melanie 
Vincent and Morgan Real Estate Media 

Other  
LHOP At York Housing Opportunity Center  

Pest Control 
All American Termite/Pest Control 
Lynn Pest Management 
Susquehanna Pest Control, LLC,  
 

Surveyors/Engineers 
Gordon L Brown & Assoc., Inc. 
R. J. Fisher & Associates, Inc  
 

Title/Settlement Co. 
Abstracting Co. of York County 
Anchor Abstracting Co. Inc. 
Apple Leaf Abstracting & Settlement 
Bryn Mawr Abstract, Inc.  
Community Settlement LLC 
Complete Closing Services 
Even Par Settlement Services 
Homesale Settlement Services 
Quality Service Settlements 
Real Estate Settlement Co. 
Watermark Land Transfer 
White Rose Settlement Services  - ad pg. 18 
Yorktowne Settlement Co  

Partner and Do Business with RAYAC Affiliate Members!   

http://rayac.com/
http://www.OpenThisWeek.com
http://www.facebook.co/RAYACRealEstate
http://www.facebook.co/RAYACRealEstate
http://www.facebook.com/RAYACRealEstate
http://www.cgalaw.com/
http://www.stockandleader.com/
http://www.fultonmortgagecompany.com/viewpage.asp?n=2663
https://www.homebridge.com/branch/york/
http://www.billhoyer3.com/
https://rmsmortgage.com/
https://www.yorktraditionsbank.com/traditions-mortgage/
https://www.masondixonrealestatesettlementco.com/
http://www.wrsettlements.com/
http://yorktownesettlement.com/
https://twitter.com/#!/RAYACRealtors

