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Who is Ready for Good Food and 

Socializing all while Raising 

Money for a Good Cause?!  

 

Mark your calendars now for Thursday, July 15th  

for the first-ever RAYAC Food Truck event!!  

 

Stop by the RAYAC office anytime between  

11:00 am - 6:00 pm to grab either lunch, dinner, a 

snack, or all of the above!  

 

All RAYAC members will receive a $5 voucher to 

use at any food truck. This event is open to the 

public, so please bring your family and friends!  

 

10% of the revenues raised will be awarded to the 

RAYAC Foundation, so be sure to come hungry!! 

 

 

 
 

 

 

 

 
 

  

  

 

The following vendors 

are tentatively confirmed 

to participate: 

 

1. Mr. Bills Seafood 

2. Phillips Cheesesteak/Pizza 

3. Bubble WOW Waffle 

4. Vampire Taco Truck 

5. Brickers French Fries 

6. Jean’s Funnel Cakes 

7. Tutoni’s Rig-a-Toni Truck 

8. Lancaster Cupcakes 
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     Lots of Leadership Opportunities 
 

We know there are a lot of REALTOR® members out there with great leadership qualities or REALTORS® who want to 
enhance their leadership skills.  Whichever one you are, RAYAC has some awesome opportunities for you! 
 

Leadership York 

 

Expand your leadership skills and your networking circle with this nine month leadership training program.  RAYAC has 
been sending members through this program for years and everyone who has completed the Series finds it to be incredibly 
worthwhile.  Click here for more details on Leadership York.  If you are interested in applying for a scholarship for 
Leadership York, contact Shanna Terroso at shanna@rayac.com by June 4. 
 

Leadership Hanover 

 

Leadership Hanover has been training local leaders for a few years and program participants agree that it’s a valuable resource 
to enhance your career.  Click here for more information on the Leadership Hanover program.  If you are interested in 
applying for a scholarship for Leadership Hanover, contact Shanna Terroso at shanna@rayac.com by June 4. 
 

RAYAC Board of Directors 

 

RAYAC is looking for several talented leaders to serve on the Board of Directors.  If you are interested or would like more 
information about what is involved with being a Director, please contact Shanna Terroso at shanna@rayac.com by June 18.  
 

 

 
 

Register to Vote!  
 

The next primary election is on May 18, 2021. 

Polls are open on election day from 7 A.M. - 8 P.M. 

Last day to register to vote: May 3, 2021 
 

 

 
Join #NARLegislative May 3-14. 2021 

 
Registration is now open for the virtual 2021 REALTOR® Legislative Meetings & Trade Expo. 
It’s complimentary for members, but registration is required. Members are encouraged to sign up 

http://www.leadershipyork.org/programs/leadership-training-program/
mailto:shanna@rayac.com
http://hanoverchamber.com/leadership-hanover/
mailto:shanna@rayac.com
mailto:shanna@rayac.com
https://www.pavoterservices.pa.gov/Pages/VoterRegistrationApplication.aspx
http://email.nar.realtor/c/110dx7o0SBBBxFNz40sy1Yvjd7
http://email.nar.realtor/c/110dxbnme2kX2DMjfS1WnHtViI
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Thank You! 
 

THANK YOU to everyone who contributed 
$20,431 to RPAC already in 2021  

including these RPAC leaders!  
 

 

Sterling R 

($1,000) 

Steve Brown 
 

Governor’s Club 

($500-$999.99) 

Sue Reed 
 
 

 

 

Capitol Club 

($250-$499.99) 
 

Bob Aldinger 
Dolly Bailey 

Gregg Clymer 
Adam Flinchbaugh 

Tina Llorente  
Ken Worley 

 

 
 
 

$99 Club 

($99-$249.99) 

Wendy Allen   Jackie Altland 
Marie Arcuri   Gian Baum 
Susan Becker   Tami Behler 
Ed Bender    Dennis Berkebile 
Ellen Biesecker   John Bowman  
Lisa Calhoun   Marty Clayton 
Barbara Deardorff  Chris Dell  
Casey Dougherty   Brenda Drawbaugh 
Nathan Elfner    Melinda Eppolito 
Bridget Floyd   Debbie Folmer 
Teresa Forbes   Jeff Garber 
Mike Hackenberger  Judy Henry 
George Herman   Michele Jones 
Glenda Kane   Rick Keller 
Jenny Kibler   Scott Kopp 
Nathan Krotzer   Shane Laucks 
John Linton   Cindy Mann  
Deb McLaughlin  Debra McManus 
Robin Mede-Butt  Sharron Minnich 
Cinda Nease   Robyn Pottorf 
Mary Price    Holly Purdy  
Jodi Reineberg   Brenda Riddle 
Selina Robinson  Jim Savard 
Andrew Spangenberger Kayla Sterling 
Roxanne Stevens  Shanna Terroso 
Donna Troupe   Jason VanDyke 
Richard Vangel   Donna Walker  
Reid Weinbrom   Julie Wheeler 
Michael Wheeler  Julie Zimmerman 

 
 

 

 

   Seller Shield Presentation 

Join us on Thursday, May 19th at 11:00 AM  
via zoom to learn more about how you can  
sell properties faster and safer with Seller Shield.   
 
Seller Shield has been called the “Turbo Tax” for sellers to use when 
completing the Seller’s Property Disclosure Statement online.  Have you 
ever received incomplete or illegible disclosure forms back from clients?  
It’s a huge hassle and waste of time. Worse yet, mistakes on those forms 
can get you pulled into a lawsuit from a buyer down the road.   
 
Through their sponsorship with Sellers Shield™, PAR is happy to offer 
RAYAC members totally free access to Sellers Shield’s™ online 
disclosure process to help save time and limit risk.   
 
Come learn how this great product can serve you and your clients.   
 
REGISTER HERE! 

 
 

 

https://mdweb.mmsi2.com/york/
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 Board of Directors  

   Summary 

   April 8, 2021 

  

Action Items 

• All new members must complete 

New Member Orientation within  

90 days of joining RAYAC. If a  

member does not complete the  

orientation within that timeframe, 

they will be changed to a 

“salesperson.” 
 

Reports 

• RAYAC Foundation Golf Outing is  

Tuesday, June 22nd at Heritage  

Hills. 

• NAR meetings will take place  

starting on May 4th. 
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 Membership News 

New Members 

Evan Albright, Howard Hanna 
Juan Carlos Aguilar-Urbina, Keller 
Williams 
Michael J Farinelli, Keller Williams  
Dawn Marie Fender, House Broker Realty  
Sherri Leigh Graham, Century 21 Core 
Partners 
Melissa Guyer, Berkshire Hathaway (E )  
Jonathan Harvin, Berkshire Hathaway 
(SH) 
Patrick Kane, Coldwell Banker  
Cory Kane, Berkshire Hathaway (W) 
Kelly Lehr, Berkshire Hathaway (W) 
Madelyn E Miller, EXP Realty  
Judith Perago, Curtis Richard Peraso 
Leslie M Perry, Keller Williams  
Matthew M Ruth, Iron Valley 
Christos Sacarellos, Re/Max Patriots 
Carol Schaubhut, Iron Valley 
Nicholas Spagnola, Century 21 Dale  
Michael Trone, Keller Williams  
Perla C Vasquez, EXP Realty  
Elizabeth R Wagner, Keller Williams 

 

Member Changes 

Amanda Lee Eisenhart, Inch & Co Real 
Estate 
Cindy Flores, House Broker Realty  
Cynthia A Folckemer, Keller Williams  
Anna K Frederick, Inch & Co Real Estate 
Gregory E Gettle, Inch & Co Real Estate 
Eugene Hays, Iron Valley  
Katie R Horne, Inch & Co Real Estate 
Diana Miller, Keller Williams 
Linda S Morrett, Inch & Co Real Estate 
David Pottle Jr., Keller Williams  
Jerry Lee Riggleman, Real Broker, LLC 
Ryan Charles Sigel, Inch & Co Real Estate 
Thomas W Stein, Inch & Co Real Estate 
Keila Weary, Inch & Co Real Estate 
 

Member Drops 
Isaiah D Hogue, Keller Williams 
Travis M Wildasin, Re/Max Quality  
 

 

New Office/Brokerage 

None 
 

 

 

 

 

 

 

 

 

 

Office Changes  

None 

 

Office Drops 
None 

 

New Affiliates 
None 

 

Affiliate Changes 

None 

 

Affiliate Drops 
None 

Membership Stats 

(as of 4/21) 
           2021  2020 
Designated REALTORS       116    117 
Primary REALTORS         1061  1005 
Secondary REALTORS     83       70 

Pending Applicants                16      26 
Total REALTORS                 1276        1218 
Affiliates                    90             99 
Total Members                     1366          1317                                                                                         
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RAYAC Office Hours 
 
 

Monday - Thursday 
8:30 a.m. to 5:00 p.m.  
 
Friday 
8:30 a.m. to 4:00 p.m. 
 
 

Phone  
(717) 843-7891 
 

Fax 
(717) 854-0720 

 
Association Staff 
 

Shanna Terroso 
RCE, e-PRO, Executive Officer 
Ext. 106 
shanna@rayac.com 

 
Mireya Carlsen 
Director of Professional 
Development 
Ext. 109 
mireya@rayac.com 

 
Doug Clark  
Business & Finance Director 
Ext. 111 
doug@rayac.com 

 
Jaclyn Eriksen 
Public Relations Director  
Ext. 110 
jaclyn@rayac.com 

 
Deb Kottmyer 
Clerk (PT) 
deb@rayac.com 

 
 

 

mailto:shanna@rayac.com
mailto:mireya@rayac.com
mailto:doug@rayac.com
mailto:jaclyn@rayac.com
mailto:deb@rayac.com


RAYAC

Connection – May 2021 – Page 8 

 

 

 

Monthly Housing Statistics  
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       From the Executive Officer 
        

       

      Lock Up Before You Leave    
    
 
 

       by Shanna Terroso, RCE, e-PRO 

 
 
The spring home buying season is in full swing and even started earlier this 
year.  As a result there are hundreds of showings each day in York & Adams 
Counties.   

I am hearing more and more from listing agents that it has become a frequent 

occurrence that buyers agents are not locking the door after a showing is 
complete. As you can imagine, sellers coming back and finding their homes 
unsecured are not happy clients.   

My best advice is to leave the property how you found it.  If in the rare 
circumstance the property had the front door unlocked, by all means, leave 

the property as you found it.  If it were me in that circumstance, I would send 
a quick text to the listing agent to let them know that when you arrived at the 
house the door was unlocked so that is how you left it.  

However, most of the time that will not be the case, so make sure you are 

giving the professional courtesy of securing the property when you leave.   

For more information on what drives agents crazy about showings please 
watch this episode of From the Desk of the RAYAC Exec!  

 

 
 
      

 

 

RAYAC 

Leadership 
 

 

President 

Tina Llorente ‘22, ABR,  
City-Savvy, AHWD, C2EX. CRS 

Keller Williams Keystone,  

555-5599 
 

Vice President 

Elle Hale, ‘21, YCLC, AHWD, PSA, 
ASPRE, C2EX, e-PRO, SRS  
Century 21 Core Partners  

718-0748 
 

Secretary 

Melinda Eppolito ‘22 

Remace LTD, 843-5104 
 

Treasurer 

Ed Bender, ‘22, GRI  
Howard Hanna, 846-6500 

 

Solicitor 

Peter Ruth, Esq. 

Stock & Leader, 846-9800 

 

Directors 

 

Patricia Carey, ‘21, GRI,  
City-Savvy, e-PRO  
Berkshire Hathaway, 757-9487 

 

Bridget Floyd, ‘21 

CB Residential, 854-9242 

 

Nathan Krotzer, ‘22, City-Savvy  
Re/Max Pinnacle, 295-1515 

 

Al Oussoren, ‘22 

Re/Max Quality,  632-5111 

 

Simon Overmiller, ‘23 

Iron Valley Real Estate, 316-8777 

 

Brad Shafer, ‘23 

Sites Realty, Inc,  334-4674 

 

Reid Weinbrom, ‘23 

Keller Williams Keystone, 755-5599 

 

Tony White, ‘23 

Berkshire Hathaway,  757-7811 

 

 

 

https://www.youtube.com/watch?v=Pv3gWvuxtpM&t=1s&fbclid=IwAR26VBu5NVkneotqUSxTifpn9cKmP_gP396S-m7zSYssSwf3i_uEpWAOGVw
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Bright Classes via Webinar – May 6, 2021 

 
 

Intro to Bright MLS         9:00 am – 11:00 am 
    
Objectives:             

• Designed for beginners, this session will help you learn how to set up the Bright system, and contact Bright 
management and support. Topics include Search, and the Basics of Emailing. 
 

REGISTER HERE 
 
 

 

Create CMA’s            12:00 pm – 1:00 pm 
 
Objectives: 
• Maximize the use of Auto Email and Concierge Mode to enhance collaboration with clients  
• Establish how to collaborate with and monitor Contact activities 
• Manage your Portal Notification settings to stay on top of what your clients are doing  

 
REGISTER HERE 

 
For additional questions, please contact Mireya Carlsen at mireya@rayac.com  

 

RAYAC Tech Corner 
 

One of the most beneficial member benefits that RAYAC offers is the free Tech Helpline!  
 
You can call the tech helpline with any questions you have Monday - Friday from 9:00 am - 8:00 pm and 
Saturday from 9:00 am - 5:00 pm. Their number is 1-866-379-2113.  
 
You can also email them at support@techhelpline.com. 
 
Each month the Tech Helpline releases informative articles that pertain to your business.  
 
Please read the article below.  
 

Top Tech Issues Every Real Estate Pro Faces 

In the wake of the pandemic, working remotely for real estate agents means more reliance on tech tools than 
ever. An increased presence of technology in the daily workflow of an agent also equates to more tech 
challenges. Troubleshooting a greater variety of glitches is becoming more commonplace.  
Thankfully, Tech Helpline is here to help. Read more.  

https://support.brightmls.com/s/coursedetail?courseId=a2Z4P000006KaiUUAS
https://support.brightmls.com/s/coursedetail?courseId=a2Z4P000006KaiUUAS
mailto:mireya@rayac.com
mailto:support@techhelpline.com
https://www.techhelpline.com/top-tech-issues-real-estate-pro-faces/
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RAYAC Charity Golf Outing 
 

Tuesday, June 22, 2021 
 

Heritage Hills Golf Resort, York 
 

Contact Jaclyn Eriksen (Jaclyn@rayac.com) if you 

would like information on becoming a sponsor  

or would be  

interested in 

serving on the  

golf committee. 

 

 

Proceeds benefit: 

 

 

 

to support local housing-related non-profit 

organizations and the Robert Murphy Disaster Relief Fund. 

mailto:jaclyn@rayac.com
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901 Smile Way 

York, PA  17404 

Phone (717) 843-7891 

Toll-free in PA 1-866-288-9306 

Fax (717) 854-0720 

rayac.com 

www.OpenThisWeek.com 

www.facebook.com/

RAYACRealEstate 

& check out RAYAC’s Facebook 

group exclusively for members 

Attorneys 
Barley Snyder LLC 
CGA Law Firm - ad pg. 4 

Stock and Leader - ad pg. 7 

 

Builders 

York Builders Association 
Burkentine Real Estate Group  
 

Home Improvement/Repairs 
AdvantaClean-Lower Susquehanna 
Basement Waterproofing Solution 
Bleecker St. Development 
C.A.R.E. Property Services 
Dale Miller & Son Septic 
Dellco Contracting Services Inc  
 

Home Warranties 
First American Home Warranty 
Key Estates Warranty 
 
 

Inspectors 
All Pro Inspections 
Allied Home Inspections Inc 
Amerispec Home Inspection 
American Property Examiners 
BH Home Inspection 
Buyers Eyes Home Inspections, LLC  
Central Penn Radon Inc 
Clear to Close Renovations  
Extra Mile Home Inspection  
Gettysburg Home Inspection 
GRW Home Inspection LLC 
Helping Solutions LLC 
Home Land Environmental 
Homechek Inc 
HomeRite Inspections 
HouseMaster Home Inspections  - 
ad pg. 3 

Mason Dixon Home Inspection 
Mike Sheely Home Inspections  
Mirkwood Home Inspections, LLC. 
National Property Inspections of 

Palmyra  
New Leaf Home Inspection 
Pillar to Post Home Inspection 
Pillar to Post Inspections 
Precision Inspections & Radon 
Precise Inspecting LLC 
Real Services Inc 
Rife Home Inspections 
S.A.F.E. Inspection Services 
The Property Examiners 
The Virtus Group LLC 
Top Dawg Inspections 
Trimmer Home Inspections 
Tri-M Home & Building Inspections 
 

Lenders 
Academy Mortgage Corporation 
Bay Capital Mortgage Corp 
BB&T Mortgage 
Caliber Home Loans 
Concierge Mortgage, LLC 
Cross Country Mortgage 
Fidelis Mortgage Corporation 
First Alliance Home Mortgage 
Fulton Mortgage Company - ad 
pg.4 
Guardian Mortgage 
Guaranteed Rate  
Heritage Valley Federal Credit 
  Union 
Homebridge Financial Services 
Homesale Mortgage, LLC 
McLean Mortgage Corporation 
M & T Bank Mortgage Division 
Members 1st Credit Union 
Moneyline Lending, LLC 
Mortgage Network 
Movement Mortgage 
Northpointe Bank 
PrimeLending  
Residential Mortgage Services - ad 
pg. 7 

Union Community Bank 
Union Home Mortgage  
Traditions Mortgage - ad pg. 5 
 

Media, Marketing & 
Photography 
360 Tour Designs Southern PA 
Atlas Rubber Stamp & Printing 
Hommati 107 
Media One PA 
Open.Tours 
Real Estate Exposures 
Welcome Home Photography by Melanie 
Vincent and Morgan Real Estate Media 

Other  
LHOP At York Housing Opportunity Center  

Pest Control 
All American Termite/Pest Control 
Lynn Pest Management 
Susquehanna Pest Control, LLC,  
 

Surveyors/Engineers 
Gordon L Brown & Assoc., Inc. 
R. J. Fisher & Associates, Inc  
 

Title/Settlement Co. 
Abstracting Co. of York County 
Anchor Abstracting Co. Inc. 
Apple Leaf Abstracting & Settlement 
Bryn Mawr Abstract, Inc.  
Community Settlement LLC 
Complete Closing Services 
Even Par Settlement Services 
Homesale Settlement Services 
Quality Service Settlements 
Real Estate Settlement Co. 
Watermark Land Transfer 
White Rose Settlement Services  - ad pg. 15 
Yorktowne Settlement Co  

Partner and Do Business with RAYAC Affiliate Members!   

http://rayac.com/
http://www.OpenThisWeek.com
http://www.facebook.co/RAYACRealEstate
http://www.facebook.co/RAYACRealEstate
http://www.facebook.com/RAYACRealEstate
http://www.cgalaw.com/
http://www.stockandleader.com/
http://www.fultonmortgagecompany.com/viewpage.asp?n=2663
https://www.homebridge.com/branch/york/
http://www.billhoyer3.com/
https://rmsmortgage.com/
https://www.yorktraditionsbank.com/traditions-mortgage/
https://www.masondixonrealestatesettlementco.com/
http://www.wrsettlements.com/
http://yorktownesettlement.com/
https://twitter.com/#!/RAYACRealtors

