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The Annual RAYAC Charity Golf Outing 

is Only A Few Weeks Away! 

 

 
 

 

 

 

 
 

  

  

 

. 
Tuesday, June 22, 2021 

Heritage Hills Golf Club 

2700 Mount Rose Ave. 

York, PA 17402 

Registration: 8:00 am 

Shotgun Start: 10:00 am 
 

 

 

There are still sponsorship 

opportunities available!   

 

Click HERE for details.  
 
 
 
 
 
 

https://files.constantcontact.com/52870a29001/01a102cc-f6b7-41c5-9e7a-62e0a8418f19.pdf
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     Lots of Leadership Opportunities 
 

We know there are a lot of REALTOR® members out there with great leadership qualities or REALTORS® who want to 
enhance their leadership skills.  Whichever one you are, RAYAC has some awesome opportunities for you! 
 

Leadership York 

 

Expand your leadership skills and your networking circle with this nine month leadership training program.  RAYAC has 
been sending members through this program for years and everyone who has completed the Series finds it to be incredibly 
worthwhile.  Click here for more details on Leadership York.  If you are interested in applying for a scholarship for 
Leadership York, contact Shanna Terroso at shanna@rayac.com by June 4. 
 

Leadership Hanover 

 

Leadership Hanover has been training local leaders for a few years and program participants agree that it’s a valuable resource 
to enhance your career.  Click here for more information on the Leadership Hanover program.  If you are interested in 
applying for a scholarship for Leadership Hanover, contact Shanna Terroso at shanna@rayac.com by June 4. 
 

RAYAC Board of Directors 

 

RAYAC is looking for several talented leaders to serve on the Board of Directors.  If you are interested or would like more 
information about what is involved with being a Director, please contact Shanna Terroso at shanna@rayac.com by June 25.  
 

 

 
Best of the Legal Hotline - Standard Forms Edition  

 
A forms revision is being released on July 1st and PAR wants you to be aware of those 
changes.  

The revised version of the Seller’s Property Disclosure Statement (Form SPD) will be 
released July 1st and all forms vendors will automatically update their libraries.  

The updates include a slightly modified layout and new section on pools, spas, hot tubs and 

windows.   

 

PAR’s Best of the Legal Hotline - Standard Forms Edition webinar on Monday, June 21st 

at 10 a.m. will feature the changes to Form SPD, as well as other frequently asked forms 

questions PAR’s Legal Hotline receives. 

This webinar will be recorded and the link will be provided after the session ends to those 

who registered. Continuing education credit is not being offered for this session. 

REGISTER HERE 

http://www.leadershipyork.org/programs/leadership-training-program/
mailto:shanna@rayac.com
http://hanoverchamber.com/leadership-hanover/
mailto:shanna@rayac.com
mailto:shanna@rayac.com
https://www.parealtors.org/standard-forms/sellers-property-disclosure-statement/
https://www.parealtors.org/webinar-best-of-the-legal-hotline-standard-forms-edition/
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Thank You! 
 

THANK YOU to everyone who contributed 
$20,729 to RPAC already in 2021  

including these RPAC leaders!  
 

 

Sterling R 

($1,000) 

Steve Brown 
 

Governor’s Club 

($500-$999.99) 

Sue Reed 
 
 

 

 

Capitol Club 

($250-$499.99) 
 

Bob Aldinger 
Dolly Bailey 

Gregg Clymer 
Adam Flinchbaugh 

Tina Llorente  
Ken Worley 

 

 
 
 

$99 Club 

($99-$249.99) 

Wendy Allen   Jackie Altland 
Marie Arcuri   Gian Baum 
Susan Becker   Tami Behler 
Ed Bender    Dennis Berkebile 
Ellen Biesecker   John Bowman  
Lisa Calhoun   Marty Clayton 
Barbara Deardorff  Chris Dell  
Casey Dougherty   Brenda Drawbaugh 
Nathan Elfner    Melinda Eppolito 
Bridget Floyd   Debbie Folmer 
Teresa Forbes   Jeff Garber 
Mike Hackenberger  Judy Henry 
George Herman   Michele Jones 
Anne Kahlbaugh  Glenda Kane 
Rick Keller                        Jenny Kibler 
Scott Kopp   Nathan Krotzer 
Shane Laucks   John Linton 
Cindy Mann   Deb McLaughlin 
Debra McManus  Robin Mede-Butt 
Sharron Minnich  Cinda Nease 
Robyn Pottorf   Mary Price  
Holly Purdy   Jodi Reineberg 
Brenda Riddle          Selina Robinson  
Christina Rosensteel  Jim Savard 
Andrew Spangenberger Kayla Sterling 
Roxanne Stevens  Shanna Terroso 
Donna Troupe   Jason VanDyke 
Richard Vangel   Donna Walker  
Reid Weinbrom   Julie Wheeler 
Michael Wheeler  Julie Zimmerman 

 

RAYAC $500 Scholarship Winner!  
 

Congratulations to Cassidy Rohrman for winning the $500 
RAYAC Scholarship.  
 
Cassidy wrote a wonderful  
essay explaining what home  
means to her!  
 
We wish Cassidy the best of  
luck as she heads to  
Elizabethtown College in the  
fall! 
 
 
 

Register for PAR and Freddie Mac Webinar  

Join Freddie Mac and PAR on June 16 at 1 p.m. for a webinar,   

State of the Housing Market, Future Homebuyer Trends and Business 

Solutions.  The session will cover the latest economic market trends, 

changing homebuyer demographics and practical business solutions that 

will grow business in 2021.    Click here to register.  

https://www.parealtors.org/webinar-series-engaging-new-homebuyers/?utm_campaign=Leadership%20Update&utm_medium=email&_hsmi=129431881&_hsenc=p2ANqtz-9xcXrpMt5fWnoR_GD8XXBT7piRGjgaYI28jSXGkWHicZIrJjbivSJG_0jcBm3UFnWHFRm-TVbCLj4lOPuMzhVfprUIWA&utm_content=129431
https://www.parealtors.org/webinar-series-engaging-new-homebuyers/?utm_campaign=Leadership%20Update&utm_medium=email&_hsmi=129431881&_hsenc=p2ANqtz-9xcXrpMt5fWnoR_GD8XXBT7piRGjgaYI28jSXGkWHicZIrJjbivSJG_0jcBm3UFnWHFRm-TVbCLj4lOPuMzhVfprUIWA&utm_content=129431
https://www.parealtors.org/webinar-series-engaging-new-homebuyers/?utm_campaign=Leadership%20Update&utm_medium=email&_hsmi=129431881&_hsenc=p2ANqtz-9xcXrpMt5fWnoR_GD8XXBT7piRGjgaYI28jSXGkWHicZIrJjbivSJG_0jcBm3UFnWHFRm-TVbCLj4lOPuMzhVfprUIWA&utm_content=129


RAYAC

Connection –  June 2021 Page 5 

 

 

   Board of Directors  

   Summary 

   May 6, 2021 

   

Action Items 

• There have been may questions lately 
regarding the waving of inspections and  
appraisals. It is strongly advised to never  
encourage your buyers to waive a home  
inspection. There are a lot of court cases  
going on currently against agents for doing  
just that.  

 
 

Reports 

• Shred Event - Saturday, June 12th from  
10 am - 12:00 pm. 

• RAYAC Golf Outing - Tuesday, June 22nd 
10 am - Heritage Hills Golf Resort  

• Food Truck Event - Thursday, July 15th  
11:00 am - 6:00 pm - RAYAC parking lot. 
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 Membership News 

New Members 

Daniel Adams, Keller Williams  
Clarissa Avery, Keller Williams  
Joshua Robert Dashnaw, Iron Valley 
Matthew DeRose, Lime House, LLC 
Desiree M Feudale, Keller Williams 
Kristine S Fleming, First Capitol Property 
Management 
George Scott Hallowell, Re/Max Quality 
Cheryl Heller, Howard Hanna  
Maureen Johnson, Berkshire Hathaway (G) 
Chelsea Rae Johnston, Inch & Co. 
Eric Keith, EXP Realty  
Lydia Michel, Coldwell Banker  
Eugene Prentice, EXP Realty  
Alysse Prisco, Coldwell Banker  
Fawn Stamey, Keller Williams  
Alan Simeone, Berkshire Hathaway (SH) 
Rhiannon Vandertie, Re/Max Quality  
Betsy Warfel, Coldwell Banker  

 

Member Changes 

Robert Biancuzzo, House Broker Realty 
LLC 
Scott E Glick, Berkshire Hathaway 
Jennifer Raecheal Gunnet, Iron Valley 
Cheryl A Heller, Howard Hanna  
Deborah L Hess, House Broker Realty LLC 
Belinda Messimer, Coldwell Banker  
Sean Patterson, Keller Williams  
Dennise Polanco, EXP Realty  
April M Pritchard, EXP Realty  
Brenda S Riddle, Inch & Co. 
Ginnie Lynnkite Rudisill, Iron Valley  
Fawn T Stamey, Iron Valley  
Vincent J Steo, Re/Max Community  
Cheryl Young, Re/Max Community  
 

Member Drops 
Rebecca Auer, Berkshire Hathaway 
John Corse II, Keller Williams  
Christopher Franz, Berkshire Hathaway 
( E) 
 

 

New Office/Brokerage 

None 
 

 

 

 

 

 

 

 

 

 

 

Office Changes  

None 

 

Office Drops 
None 

 

New Affiliates 
Keystone Home Inspection Service  
130 West Caracas Ave 
Hershey, PA 17033 
717-979-1025 
 
Not Your Father’s Inspection 
5565 Lineboro Rd. 
Manchester, MD 21102 
717-814-8108 

 

Affiliate Changes 

None 

 

Affiliate Drops 
None 

Membership Stats 

(as of 5/21) 
           2021  2020 
Primary REALTORS         1193  1123 
Secondary REALTORS     84       73 

Pending Applicants                24      27 
Total REALTORS                 1301        1223 
Affiliates                    94             99 
Total Members                     1395          1322                                                                                         
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RAYAC Office Hours 
 
 

Monday - Thursday 
8:30 a.m. to 5:00 p.m.  
 
Friday 
8:30 a.m. to 4:00 p.m. 
 
 

Phone  
(717) 843-7891 
 

Fax 
(717) 854-0720 

 
Association Staff 
 

Shanna Terroso 
RCE, e-PRO, Executive Officer 
Ext. 106 
shanna@rayac.com 

 
Mireya Carlsen 
Director of Professional 
Development 
Ext. 109 
mireya@rayac.com 

 
Doug Clark  
Business & Finance Director 
Ext. 111 
doug@rayac.com 

 
Jaclyn Eriksen 
Public Relations Director  
Ext. 110 
jaclyn@rayac.com 

 
Deb Kottmyer 
Clerk (PT) 
deb@rayac.com 

 
 

 

mailto:shanna@rayac.com
mailto:mireya@rayac.com
mailto:doug@rayac.com
mailto:jaclyn@rayac.com
mailto:deb@rayac.com
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Monthly Housing Statistics  
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       From the Executive Officer 
        

       

      What We Have Here is a Failure to   
      Communicate        

 
 

       by Shanna Terroso, RCE, e-PRO 

 
 
Communication or lack thereof, is a complaint that I hear over and over again 
from consumers and REALTORS® about real estate professionals.  A failure 
to communicate is also the number one driver of Ethics Complaints that are 
filed with RAYAC.   
 
In this hot seller’s market, where time is of the essence in every transaction, 
it is more important than ever that members focus on providing excellent 
communication with their clients and other REALTORS®.   
 
In a video I recorded a year and half ago I provided tips on how 
REALTORS® can improve their communication skills and subvert having an 
ethics complaint filed against them.  You can check out the video HERE.   
 

There is also a very informative article that was published in Forbes 
Magazine that discusses how successful real estate agents know that 
communication is key. Please take the time to read the article HERE.  

 
      

 

Save the Date 
 

RAYAC will be hosting the Annual Meeting on Wednesday, October 6, 
2021 at 9:00 am.  
 
Mark your calendars now!  
 
More details will follow in the coming weeks.  
 
 

RAYAC 

Leadership 
 

 

President 

Tina Llorente ‘22, ABR,  
City-Savvy, AHWD, C2EX. CRS 

Keller Williams Keystone,  

555-5599 
 

Vice President 

Elle Hale, ‘21, YCLC, AHWD, PSA, 
ASPRE, C2EX, e-PRO, SRS  
Century 21 Core Partners  

718-0748 
 

Secretary 

Melinda Eppolito ‘22 

Remace LTD, 843-5104 
 

Treasurer 

Ed Bender, ‘22, GRI  
Howard Hanna, 846-6500 

 

Solicitor 

Peter Ruth, Esq. 

Stock & Leader, 846-9800 

 

Directors 

 

Patricia Carey, ‘21, GRI,  
City-Savvy, e-PRO  
Berkshire Hathaway, 757-9487 

 

Bridget Floyd, ‘21 

CB Residential, 854-9242 

 

Nathan Krotzer, ‘22, City-Savvy  
Re/Max Pinnacle, 295-1515 

 

Al Oussoren, ‘22 

Re/Max Quality,  632-5111 

 

Simon Overmiller, ‘23 

Iron Valley Real Estate, 316-8777 

 

Brad Shafer, ‘23 

Sites Realty, Inc,  334-4674 

 

Reid Weinbrom, ‘23 

Keller Williams Keystone, 755-5599 

 

Tony White, ‘23 

Berkshire Hathaway,  757-7811 

 

 

 

https://www.youtube.com/watch?v=PF3G59XmTEo
https://www.forbes.com/sites/forbesrealestatecouncil/2020/01/02/successful-real-estate-agents-know-communication-is-key/?sh=72dfbdcf6a7c
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Bright Classes via Webinar – June 3, 2021 

 
 

Intro to Bright MLS         9:00 am – 11:00 am 
    
Objectives:             

• Designed for beginners, this session will help you learn how to set up the Bright system, and contact Bright 
management and support. Topics include Search, and the Basics of Emailing. 
 

REGISTER HERE 
 
 

 

Rotating Topic: Statistically Speaking      12:00 pm – 1:00 pm 
 
Objectives: 
• Set yourself apart from the rest, be a source of information and insight. Know and show what is happening in the market, 

explain the opportunity and the competition to your clients. Join us to learn more. We will discuss an array of Bright tools 
including how to customize and share reports. 

 
REGISTER HERE 

 
For additional questions, please contact Mireya Carlsen at mireya@rayac.com  

Pennsylvania’s Decennial Filing for Entities Due This Year 
 

The decennial filing is a “report of an entity’s continued existence or a report of continued use of certain marks,” 
according to the Pennsylvania Department of State. Filings are made every 10 years during years ending in 1, 
making 2021 time to file. The deadline is Dec. 31.  
Click HERE to read the entire article.  
 

NAR and PAR Offering Incentives to Complete C2EX Program 

Have you completed NAR’s Commitment to Excellence program? PAR is awarding one $100 prize to each of 

five randomly selected PAR members who have completed the C2EX program and become endorsed by Oct. 1, 

2021. 

The York County Planning Commission Wants Your Feedback! 

 

GOYORK2045 is the 2021-2045 Metropolitan Transportation Plan, a long-range plan that  

looks at all transportation issues in York County. The York County Planning Commission  

wants your feedback on transportation issues.  They ask that you watch a two minute  

overview video, review the full document, and complete a five minute survey.  

 
 

https://support.brightmls.com/s/coursedetail?courseId=a2Z4P000006KaiUUAS
https://support.brightmls.com/s/coursedetail?courseId=a2Z4P000006KaiUUAS
mailto:mireya@rayac.com
https://www.parealtors.org/pennsylvanias-decennial-filing-for-entities-due-this-year/?utm_campaign=JustListed%20Articles&utm_medium=email&_hsmi=129886591&_hsenc=p2ANqtz-_Tjxa-Xl9QNfwdyRvc4DYuz1wyTTcE9mIxT6Gcibijz2ZPRhjMZLC05bjLQkrwKC_Yj2YaVYOk_0vIfFDo6PiXT
https://www.c2ex.realtor/?utm_campaign=Leadership%20Update&utm_medium=email&_hsmi=129431881&_hsenc=p2ANqtz-_S4lXeZanrjhB_6plvef-Y1h0HJbEMJayzyOScFGQ5urK7Zcbevh1J3t3Ox3TiP6bGglWDeyR8vryLPiZforApEyLTaQ&utm_content=129431881&utm_source=hs_email
http://goyork2045.com/
https://youtu.be/VZFUsNs6vYQ
https://www.ycpc.org/DocumentCenter/View/2719/Draft-MTP-Full-Document-PDF
http://metroquestsurvey.com/aky69
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Bright Classes via Webinar – June 30, 2021 

 
 

Intro to Bright MLS         9:00 am – 11:00 am 
    
Objectives:             
• Designed for beginners, this session will help you learn how to set up the Bright system and contact Bright 

management and support.  

 

All About Search          10:30 am - 12:00 pm 
Objectives:  
• Topics include Search, and the Basics of Emailing. 

 
 

 

Rotating Topic: What’s New in Bright?       12:00 pm – 1:00 pm 
 
Objectives: 
• Learn about all the recent updates and modifications made to the Bright system. This session will keep you up to date 

on all you need to know to use Bright more efficiently! 

 
 
 

For additional questions, please contact Mireya Carlsen at mireya@rayac.com  
 

RAYAC Tech Corner 
 

One of the most beneficial member benefits that RAYAC offers is the free Tech Helpline!  
 
You can call the tech helpline with any questions you have Monday - Friday from 9:00 am - 8:00 pm and 
Saturday from 9:00 am - 5:00 pm. Their number is 1-866-379-2113.  
 
You can also email them at support@techhelpline.com. 
 
Each month the Tech Helpline releases informative articles that pertain to your business.  
 
Please read the article below.  
 

Three Stand Out Video Hacks: Making Videos that Get Clicks  

You probably have heard that video is one of the most powerful and persuasive forms of communication. 
The statistics for the impact of YouTube alone are staggering: 2 billion monthly users, 74% of US adults use 
YouTube, and it’s the world’s second-most visited website, right after Google, which owns YouTube.  
Read the entire article HERE  

mailto:mireya@rayac.com
mailto:support@techhelpline.com
https://blog.hootsuite.com/youtube-stats-marketers/
https://www.techhelpline.com/videos-that-get-clicks/


RAYAC

Connection –  June 2021 Page 17 

 

 



RAYAC

Connection – June 2021 – Page 18 

 

 

 

Annual SentriLock Lockbox Access Billing 
 
 

If you have an annual subscription for SentriLock lockbox access, your RAYAC Lockbox Invoice has 
now been posted to your online account and can be paid on the RAYAC Member Portal. Payment of the 
lockbox invoice is due to RAYAC by Thursday, July 1, 2021.  Payment of this lockbox invoice will 
give you access to the lockbox system until June 30, 2022.  To access and pay your Lockbox Invoice 
online with a credit card, please click here.  The annual fee is $159.00 for RAYAC members and $238.50 
for non-members. 
 
You are also welcome to pay in person at the RAYAC Office with cash, check or credit card.   
  
Office hours are: 
Monday - Thursday 8:30 am-5:00 pm 
Friday 8:30 am - 4:00 pm 
 
You may mail a check payable to RAYAC to: 
RAYAC 
901 Smile Way 
York, PA 17404 
 
Any invoice not paid by July 1, 2021 will receive a late fee of $20.   Payment not received by July 15, 
2021 will result in suspension of lockbox access. 

 
 

 
 
 
 
 
 
 
 
 
 

 

https://mdweb.mmsi2.com/york/
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901 Smile Way 

York, PA  17404 

Phone (717) 843-7891 

Toll-free in PA 1-866-288-9306 

Fax (717) 854-0720 

rayac.com 

www.OpenThisWeek.com 

www.facebook.com/

RAYACRealEstate 

& check out RAYAC’s Facebook 

group exclusively for members 

Attorneys 
Barley Snyder LLC 
CGA Law Firm - ad pg. 5 

Stock and Leader - ad pg. 10 

Builders 

York Builders Association 
Barnett Building Advisors 
Burkentine Real Estate Group  
 

Home Improvement/Repairs 
Basement Waterproofing Solution 
Bleecker St. Development 
C.A.R.E. Property Services 
Dale Miller & Son Septic 
 

Home Warranties 
First American Home Warranty 
Key Estates Warranty 
 

Inspectors 
All Pro Inspections 
Allied Home Inspections Inc 
Amerispec Home Inspection 
American Property Examiners 
BH Home Inspection 
Buyers Eyes Home Inspections, LLC  
Central Penn Radon Inc 
Clear to Close Renovations  
D.M. Shank Home Inspection 
Extra Mile Home Inspection  
Gettysburg Home Inspection 
GRW Home Inspection LLC 
Helping Solutions LLC 
Home Land Environmental 
Homechek Inc 
HomeRite Inspections 
HouseMaster Home Inspections  - 
ad pg. 4 
Keystone Home Inspection 

Mason Dixon Home Inspection 
Mike Sheely Home Inspections  
Mirkwood Home Inspections, LLC. 
National Property Inspections of 

Palmyra  
New Leaf Home Inspection 
Not Your Father’s Inspection 
Pillar to Post Home Inspection 
Pillar to Post Inspections 
Precision Inspections & Radon 
Precise Inspecting LLC 
Real Services Inc 
Rife Home Inspections 
S.A.F.E. Inspection Services 
The Property Examiners 
The Virtus Group LLC 
Top Dawg Inspections 
Trimmer Home Inspections 
Tri-M Home & Building Inspections 
Lenders 
Acadamey Mortgage Corporation 
Bay Capital Mortgage Corp 
BB&T Mortgage 
Caliber Home Loans 
Concierge Mortgage, LLC 
Cross Country Mortgage 
First Alliance Home Mortgage 
Fulton Mortgage Company - ad 
pg.5 
Guardian Mortgage 
Heritage Valley Federal Credit 
  Union 
Homebridge Financial Services 
Homesale Mortgage, LLC 
McLean Mortgage Corporation 
M & T Bank Mortgage Division 
Moneyline Lending, LLC 
Mortgage Network 
Movement Mortgage 
Northpointe Bank 
PNC Wealth Management and 
Private Banking 
PrimeLending  
Residential Mortgage Services - ad 
pg. 10 
Union Community Bank 

Union Home Mortgage  
Traditions Mortgage - ad pg. 6 

 
Media, Marketing & 
Photography 
360 Tour Designs Southern PA 
Atlas Rubber Stamp & Printing 
Hommati 107 
Media One PA 
Open.Tours 
Real Estate Exposures 
Vincent and Morgan Real Estate Media 
Other  
LHOP At York Housing Opportunity 
Center  

Pest Control 
All American Termite/Pest Control 
Lynn Pest Management 
 

Surveyors/Engineers 
Gordon L Brown & Assoc., Inc. 
 

Title/Settlement Co. 
Abstracting Co. of York County 
Anchor Abstracting Co. Inc. 
Apple Leaf Abstracting & Settlement 
Bryn Mawr Abstract, Inc.  
Community Settlement LLC 
Even Par Settlement Services 
Homesale Settlement Services 
Madison Settlement Services 
Quality Service Settlements 
Real Estate Settlement Co. 
White Rose Settlement Services  - ad pg. 
18 
Yorktowne Settlement Co  

Partner and Do Business with RAYAC Affiliate Members!   

http://rayac.com/
http://www.OpenThisWeek.com
http://www.facebook.co/RAYACRealEstate
http://www.facebook.co/RAYACRealEstate
http://www.facebook.com/RAYACRealEstate
http://www.cgalaw.com/
http://www.stockandleader.com/
http://www.fultonmortgagecompany.com/viewpage.asp?n=2663
https://www.homebridge.com/branch/york/
http://www.billhoyer3.com/
https://rmsmortgage.com/
https://www.yorktraditionsbank.com/traditions-mortgage/
https://www.masondixonrealestatesettlementco.com/
http://www.wrsettlements.com/
http://yorktownesettlement.com/
https://twitter.com/#!/RAYACRealtors

