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Installation & 

 Awards Event 
Honoring 2022 RAYAC officers, directors and award winners 

 

 
 

 

 

 

 

President Elle Hale, Vice President Reid Weinbrom, Secretary 
Nathan Krotzer and Treasurer Ed Bender 

 

 Thursday, January 20, 2021 
5:00 pm 

 
Mark your calendars now and come enjoy a cocktail hour complete with 
scrumptious appetizers followed by the installation of our 2022 Board of 
Directors and awards including RPAC, Community Service, Affiliate 
Appreciation, and REALTOR of the Year!!   
 
Cocktail hour will be held in the pool area of the Wyndham Garden York 
from 5-6pm, followed by the ceremony and awards in the Crystal 
Ballroom.   
 
Join us for food and fun as we recognize some of the best and brightest in 
our association.  
 
Special thanks to our event sponsor Bright MLS. 
 

REGISTER HERE 

https://mdweb.mmsi2.com/york/
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Thank You! 
 

THANK YOU to everyone who contributed 
$33,371 to RPAC already in 2021  

including these RPAC leaders!  
 

 

Crystal R 

($2,500) 
Wade Elfner 

Sterling R 

($1,000) 
Steve Brown 

Patricia Carey 
Kim Moyer 
Ken Worley 

 

Governor’s Club 

($500-$999.99) 

Elle Hale 
Sue Reed 

Ahmed Islam 
Jim Warfield 

Capitol Club 

($250-$499.99) 
 

Bob Aldinger 
Dolly Bailey 

Gregg Clymer 
Adam Flinchbaugh 

Tina Llorente  
Bill Shanbarger 

Brad Shafer 
Richard Vangel 
Cheryl Yerger 

 
 

 
 

$99 Club 

($99-$249.99) 

Wendy Allen   Jackie Altland  
Marie Arcuri   Bobby Argento 
Heather Aughenbaugh Gina Baum 
Jonathan Bausman  Susan Becker 
Bobby Behler   Tami Behler  
Ed Bender    Dennis Berkebile 
Hazel Bertholdt   Ellen Biesecker 
John Bowman   Lisa Calhoun 
Marty Clayton    Barbara Deardorff 
Chris Dell    Casey Dougherty 
Brenda Drawbaugh  Nathan Elfner 
Melinda Eppolito  Ron Fimiani 
Tally Fisher   Bridget Floyd 
Lora Foster   Debbie Folmer 
Tereasa Forbes   Lora Foster 
Jeff Garber   Judd Gemmill  
Mike Hackenberger  Terri Harmon 
Paul Hayes   Martin Heaps 
Judy Henry   George Herman 
Katie Horne   Michele Jones 
Anne Kahlbaugh  Glenda Kane 
Rick Keller                        Jenny Kibler 
Scott Kopp   Charlie Krotzer 
Nathan Krotzer   Shane Laucks 
John Linton   Joe Mancuso 
Cindy Mann   Deb McLaughlin 
Debra McManus  Robin Mede-Butt 
Sharron Minnich    Paula Musselman 
Cinda Nease   Bonnie Olcus 
Annemarie Orndorff  Timothy Pasch 
 

Tamra Peroni  Jason Phillips 
Robyn Pottorf  Mary Price   
Holly Purdy  Jodi Reineberg  
Brenda Riddle  Jerry Riggleman 
Selina Robinson  Jill Romine        
Christina Rosensteel  Peter Ruth 
Mike Sabo  Cindy Sarver  
Jim Savard  Deborah Smith 
Rick Smith   Andrew Spangenberger 
Kayla Sterling  Roxanne Stevens 
Shanna Terroso  Donna Troupe 
Jason VanDyke  Donna Walker  
Reid Weinbrom  Julie Wheeler 
Michael Wheeler Roxanne Whitaker 
Cynthia Yanushonis Julie Zimmerman 

RAYAC Legislative Link: 

Expanding Broadband  

Access in York & Adams 

Counties 
 
If you weren't able to attend RAYAC's 
informative Legislative Link discussing 
broadband access, you can now listen  
to it at your leisure HERE. 
 
Thank you to State Senator Kristin  
Phillips-Hill and State Representative  
Dan Moul for participating in this session.  
 
 

https://www.youtube.com/watch?v=2lVD14jduC4
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 Membership News 

New Members 

Melanie A Breuer, Joseph A Myers  
Jason Emlet, Iron Valley 
Timothy Forbes, Berkshire Hathaway (H) 
Sarah Grem, Monument Sotheby’s  
Christina Heiderman, Berkshire Hathaway 
Jillian Johnson, EXP Realty  
Jenna Lloyd, Coldwell Banker   
Judy Mayer, Berkshire Hathaway (G) 
Amber Miles, Monument Sotheby’s  
Kristofer Moore, House Broker Realty  
Kevin Murphy, EXP Realty  
Lisa Watson, Lime House  
Ashana Taylor, Howard Hanna  

 

Member Changes 

Daniel Adams, Re/Max Patriots 
Dwight Allen, Iron Valley  
Greg Badour, EXP Realty  
Raymond C Baublitz II, Slate House Group 
LLC 
Beth I Close, Re/Max Components 
Dana Marie Crum, Keller Williams  
David Dubs, Keller Williams  
Holly Krebs Eyster, Berkshire Hathaway 
(SH) 
Abby Fishel, Keller Williams  
Cindy Flores, Coldwell Banker  
Justin T Harman, Keller Williams  
Meagen Hartzell, Keller Williams 
Eva M Kelly, McCallister Myers & Assoc.  
Ginnie Lynn Kite, Re/Max Patriots 
Candice May Lacks, Keller Williams  
Sean Lamont, Howard Hanna  
Shi Ming Lin, Keller Williams  
Ralphy Louis, Re/Max Patriots 
Brady Mai, Keller Williams  
Amanda Martin, Keller Williams  
Barbara A Miller, Inch & Co. 
Cami Miller, Sherman Property 
Management 
Jonathan G Moody, Keller Williams  
Travis M Myers, Keller Williams  
Harry W Naill, Country Home Real Estate 
Linda L Pacy, Coldwell Banker  
Cynthia A Quinnett, Re/Max Quality  
Philip G Redding, Keller Williams  
Neil J Reichart, Keller Williams  
Cody Smith, EXP Realty  
Michael I Trone, Keller Williams  
 

Member Drops 
Bryan P Burkentine, Keller Williams 
Bryce G Burkentine, Keller Williams 
Mary T Foster, Berkshire Hathaway (SH) 
Dorothy Gray, Taylor Properties 
Brooks R Heflin, Re/Max 1st Class 
Richard Hinebaugh, Cummings & Co 
Realtors 
Brent Jackson, Country Home Real Estate  
Alexander Kauffman, Cavalry Realty LLC 
Francesco J Messina, Inch & Co 
Lucy Smiley, Berkshire Hathaway (W) 
 

 
 
Bruce Sodaro, House Broker Realty  
Vincent Tempera, Country Home Real 
Estate 
Erin Colleen Thompson, Howard Hanna 
Alexia L White, EXP Realty  
Stephanie Marie Wilson, Joseph A Myers 
 

 

New Office/Brokerage 

None 
 

 

Office Changes  

None 

 

 

Office Drops 
None 

  

New Affiliates 
Adler Home Inspections 
2802 W. Rosegarden Blvd. 
Mechanicsburg, PA 17055 
717-480-3357 
 
Capital Bank 
10700 Parkridge Blvd 
Reston, VA 20191 
540-227-8088 
 
Gist Home Inspections 
14 Waterview Rd 
Hanover, PA 17331 
717-353-0455 
 

 

Affiliate Changes 

None 

 

Affiliate Drops 
None 

Membership Stats 

(as of 11/21) 
           2021  2020 
Primary REALTORS          1241  1149 
Secondary REALTORS    108        87 

Pending Applicants                 15     25 
Total REALTORS                 1364        1261 
Affiliates                  105           101 
Total Members                     1469          1362                                                                                         
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RAYAC Office Hours 
 
 

Monday - Thursday 
8:30 a.m. to 5:00 p.m.  
 
Friday 
8:30 a.m. to 4:00 p.m. 
 
 

Phone  
(717) 843-7891 
 

Fax 
(717) 854-0720 

 
Association Staff 
 

Shanna Terroso 
RCE, e-PRO, Executive Officer 
Ext. 106 
shanna@rayac.com 

 
Mireya Carlsen 
Director of Professional 
Development 
Ext. 109 
mireya@rayac.com 

 
Doug Clark  
Business & Finance Director 
Ext. 111 
doug@rayac.com 

 
Jaclyn Eriksen 
Public Relations Director  
Ext. 110 
jaclyn@rayac.com 

 
Deb Kottmyer 
Clerk (PT) 
deb@rayac.com 

 
 

 

mailto:shanna@rayac.com
mailto:mireya@rayac.com
mailto:doug@rayac.com
mailto:jaclyn@rayac.com
mailto:deb@rayac.com
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Monthly Housing Statistics  
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       From the Executive Officer 
        

       

      A Heartfelt Thank You!     
   
 
 

       by Shanna Terroso, RCE, e-PRO 

 
 
 
 
Thanksgiving has come and gone along with its delicious leftover 
stuffing.  The holiday flew by much like the entire year of 2021.  
Before we ring in a new year, I wanted to take this opportunity to 
share my thanks with everyone at RAYAC.     
 
I’m thankful for the philanthropic nature of the RAYAC membership. 
The RAYAC Foundation raised a little over $20,000 in 2021 for  
housing related charities in York & Adams Counties.  Kudos to the 
Golf Outing Taskforce for another successful event.  With any luck in 
2022, we will be able to hold all of our in-person fundraising events.  
This month many of our offices generously donated items for 
homeless outreach collection kits.     
 
I’m thankful for the dedicated volunteer leadership of RAYAC.  With 
12 elected board members and over 120 committee and task force 
volunteers, many RAYAC members have donated countless hours to 
further our mission and services to our members.  We cannot do what 
we do without their dedication to RAYAC.   A special thank you goes 
out to Tina Llorente our 2021 RAYAC President for her leadership.  I 
cannot miss the opportunity to thank all 17 of our 2021 chairpersons. 
Their names are listed on page 9.  Without their leadership and 
guidance at the committee level we could not be the great association 
we are today.   
 
Last but certainly not least, I’m thankful for the RAYAC staff.  Each 
day they are committed to providing top notch service to all our 
members and work tirelessly on their behalf.   
 
I hope you will all take the time during the hustle and bustle of the 
holiday season to reflect and give thanks on the blessings in your life.   

 
 

 

 
 

 
 

RAYAC 

Leadership 
 

 

President 

Tina Llorente ‘22, ABR,  
City-Savvy, AHWD, C2EX. CRS 

Keller Williams Keystone,  

555-5599 
 

Vice President 

Elle Hale, ‘21, YCLC, AHWD, PSA, 
ASPRE, C2EX, e-PRO, SRS  
Century 21 Core Partners  

718-0748 
 

Secretary 

Melinda Eppolito ‘22 

Remace LTD, 843-5104 
 

Treasurer 

Ed Bender, ‘22, GRI  
Howard Hanna, 846-6500 

 

Solicitor 

Peter Ruth, Esq. 

Stock & Leader, 846-9800 

 

Directors 

 

Patricia Carey, ‘21, GRI,  
City-Savvy, e-PRO  
Berkshire Hathaway, 757-9487 

 

Bridget Floyd, ‘21 

CB Residential, 854-9242 

 

Nathan Krotzer, ‘22, City-Savvy  
Re/Max Pinnacle, 295-1515 

 

Al Oussoren, ‘22 

Re/Max Quality,  632-5111 

 

Simon Overmiller, ‘23 

Iron Valley Real Estate, 316-8777 

 

Brad Shafer, ‘23 

Sites Realty, Inc,  334-4674 

 

Reid Weinbrom, ‘23 

Keller Williams Keystone, 755-5599 

 

Tony White, ‘23 

Berkshire Hathaway,  757-7811 
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2022 RAYAC Membership Dues 
 

The 2022 RAYAC Membership Dues were billed electronically on Monday,  
November 15, 2021.  Members are able to pay their dues invoice online  
through the Member Portal.   
 
Your dues cover RAYAC, PAR and NAR member fees for 2022.  Payment  
will be due by Thursday January 6, 2022. 
 
 
 

 
The Hands on Helpers Committee is Collecting  

Items for Local Shelters 
 
The Hands on Helpers committee is asking all offices to assemble individual gallon 
 size Ziploc bags of items for shelters.  
 
The items needed are: Hand Warmers, Toe Warmers, Razors, Small individual  
packs of tissues, Socks, Chapstick, Deodorant, Hand Sanitizer and Protein Bars. 
 
We will be collecting the items from each office the first week of December. If you have any questions, 
please contact Jaclyn@rayac.com.  
 
 
 
 
 

Have You Been in the Business for 25 Years? 
 
If you are celebrating 25 years in the real estate industry, we want to  
celebrate you! Please email RAYAC Chief Executive Officer, Shanna Terroso  
and let her know that you have reached this exciting milestone in your career!   
  
 
2022 Calendars are Now Available in the RAYAC Store 
 
Stop by the RAYAC office to stock up on 2022 calendars. 
There is a variety to choose from and the calendars make  
great gifts to distribute to all of your clients.  
Calendars are $0.50 plus tax.  

https://mdweb.mmsi2.com/york/
mailto:jaclyn@rayac.com
mailto:shanna@rayac.com
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THANK YOU 2021 RAYAC LEADERS!  
 

Thank you to the following RAYAC members for stepping up and leading the association this year!  
 

 2021 RAYAC Officers     2021 RAYAC Foundation Officers 
 Tina Llorente - President      Selina Robinson - President 
 Elle Hale - Vice President      Cheryl Yerger - Vice President 
 Melinda Eppolito - Secretary      Deborah Goodling Smith - Treasurer 
 Ed Bender - Treasurer 
 
 

    2021 RAYAC Directors     2021 RAYAC Foundation Directors 
 Patricia Carey         Patricia Carey 
 Bridget Floyd         Brenda Riddle 
 Nathan Krotzer        Roberto Berlingo 
 Al Oussoren         Lisa Warner - Vaught 
 Simon Overmiller 
 Brad Shafer  
 Reid Weinbrom 
 Tony White 
  
 

2021 Committee Chairs                 
 
Budget Finance   Ed Bender 
Bylaws Taskforce Review Heather Kreiger 
Community Relations  Michele Jones 
Consumer Protection  Katie Horne 
DEI      Elle Hale 
Education     Paula Musselman 
Golf Outing    Stacey Trimmer 
Grievance     Bob Stambaugh 
Hands on Helpers   Selina Robinson 
Leadership Development Heather Kreiger 
Lockbox     Marty Sowa 
Member Communications Tina Llorente 
Political Affairs    Kim Moyer 
Professional Standards Wade Elfner 
Program Social   Elle Hale & Brenda Riddle 
YPN      Elle Hale              
 

Thank you!  
RAYAC extends a special thank you to 

 
2021 RAYAC 
President 
Tina Llorente 
 
 
 
 
 
 
Thank you to the following members 
whose term on the Board of Directors 
expires at the end of this month. We truly 
appreciate your service to RAYAC. 
 

   Patricia Carey 
   Bridget Floyd 
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       Board of Directors Summary 

           November 18, 2021 

  

Action Items 

• The board approved all 2022 Committee Chairs. 

• Triple Play will be held in Atlantic City, NJ from December 6-9, 2021. 

 
 

Reports 

• RAYAC met the NAR Core Standards requirement and RAYAC will keep their charter for 

another year.  

• RAYAC has been accepting applications for the Community Service and the Steve Snell 

Educational Excellence Awards. All applications are due to Shanna Terroso today, 

December 1, 2021. 
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901 Smile Way 

York, PA  17404 

Phone (717) 843-7891 

Toll-free in PA 1-866-288-9306 

Fax (717) 854-0720 

rayac.com 

www.OpenThisWeek.com 

www.facebook.com/

RAYACRealEstate 

& check out RAYAC’s Facebook 

group exclusively for members 

Attorneys 
Barley Snyder LLC 
CGA Law Firm - ad pg. 3 

Stock and Leader - ad pg. 5 

Appraisers 
AnalytiQ Appraisal Services 

Builders 

York Builders Association 
Barnett Building Advisors 
Burkentine Real Estate Group  
DR Horton 

Home Improvement/Repairs 
Basement Waterproofing Solution 
Bleecker St. Development 
C.A.R.E. Property Services 
Dale Miller & Son Septic 
Rabbit Hill Roofing 

Home Warranties 
First American Home Warranty 
Key Estates Warranty 

Inspectors 
Adler Home Inspections 
All Pro Inspections 
Allied Home Inspections Inc 
Amerispec Home Inspection 
American Property Examiners 
BH Home Inspection 
Buyers Eyes Home Inspections, LLC  
Central Penn Radon Inc 
Clear to Close Renovations  
D.M. Shank Home Inspection 
Extra Mile Home Inspection  
Gettysburg Home Inspection 
Gist Home Inspections 
GRW Home Inspection LLC 
Helping Solutions LLC 
Home Land Environmental 
Homechek Inc 
HomeRite Inspections 
HouseMaster Home Inspections  - 
ad pg. 2 

Keystone Home Inspection 

Mason Dixon Home Inspection 
Mike Sheely Home Inspections  
Mirkwood Home Inspections, LLC. 
National Property Inspections of 
Palmyra  
New Leaf Home Inspection 
Not Your Father’s Inspection 
Pillar to Post Home Inspection 
Pillar to Post Inspections 
Precision Inspections & Radon 
Precise Inspecting LLC 
Rabe Home Services, LLC 
Real Services Inc 
Rife Home Inspections 
S.A.F.E. Inspection Services 
The Property Examiners 
The Virtus Group LLC 
The Mitigator 
Top Dawg Inspections 
Trimmer Home Inspections 
Tri-M Home & Building Inspections 
Lenders 
Acadamey Mortgage Corporation 
Annie Mac Home Mortgage 
Bay Capital Mortgage Corp 
BB&T Mortgage 
Caliber Home Loans 
Capital Bank 
Concierge Mortgage, LLC 
Cross Country Mortgage 
First Alliance Home Mortgage 
Fulton Mortgage Company - ad pg.3 
Guardian Mortgage 
Guaranteed Rate Affinity 
Heritage Valley Federal Credit 
  Union 
Homebridge Financial Services 
Homesale Mortgage, LLC 
McLean Mortgage Corporation 
M & T Bank Mortgage Division 
Moneyline Lending, LLC 
Mortgage Network 
Motto Mortgage Liberty 

Movement Mortgage 
Northpointe Bank 
PNC Wealth Management and Private 
Banking 
PrimeLending  
Residential Mortgage Services - ad pg. 5 
Union Community Bank 
Union Home Mortgage  
Traditions Mortgage - ad pg. 4 

 
Media, Marketing & 
Photography 
360 Tour Designs Southern PA 
Atlas Rubber Stamp & Printing 
Hommati 107 
Media One PA 
Open.Tours 
Real Estate Exposures 
Vincent and Morgan Real Estate Media 
Other  
LHOP At York Housing Opportunity 
Center  

Pest Control 
All American Termite/Pest Control 
Lynn Pest Management 
 

Surveyors/Engineers 
Gordon L Brown & Assoc., Inc. 
 

Title/Settlement Co. 
Abstracting Co. of York County 
Anchor Abstracting Co. Inc. 
Apple Leaf Abstracting & Settlement 
Bryn Mawr Abstract, Inc.  
Community Settlement LLC 
Even Par Settlement Services 
Homesale Settlement Services 
Madison Settlement Services 
Quality Service Settlements 
Real Estate Settlement Co. 
White Rose Settlement Services  - ad pg. 
27 
Yorktowne Settlement Co  

Partner and Do Business with RAYAC Affiliate Members!   

http://rayac.com/
http://www.OpenThisWeek.com
http://www.facebook.co/RAYACRealEstate
http://www.facebook.co/RAYACRealEstate
http://www.facebook.com/RAYACRealEstate
http://www.cgalaw.com/
http://www.stockandleader.com/
http://www.fultonmortgagecompany.com/viewpage.asp?n=2663
https://www.homebridge.com/branch/york/
http://www.billhoyer3.com/
https://rmsmortgage.com/
https://www.yorktraditionsbank.com/traditions-mortgage/
https://www.masondixonrealestatesettlementco.com/
http://www.wrsettlements.com/
http://yorktownesettlement.com/
https://twitter.com/#!/RAYACRealtors

