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SentriKey App Login  

Credentials Changes 
 

 

 

Starting on April 4, 2022, the Sentrilock login credentials will be set to 
expire in 24 hours.   
 
What does that mean?   
When a SentriKey subscriber logs into the app their login is valid for 24 
hours.  After the 24 hours has expired, the subscriber will need to log back 
into their app.   
 
How does this impact the lockbox subscriber? 
Most smart phones have the option to save the login credentials to the 
SentriKey App, so logging in should be a fairly seamless process. Please note 
that you must have cell phone service and/or wifi access to log into the app. 
If you know you have a showing in an area without cell phone access, you 
will want to be sure to log into the app in an area with cell phone/wifi access 
before heading out to your showing.  
 
What if I’m showing a listing in an area without cell phone service? 
The SentriKey App will work to open up lockboxes in an area without cell 
phone service as long as you logged into the SentriKey app in an area that 
has cellphone/wifi access first.  A best practice tip would be on days you 
have showings scheduled log into your SentriKey App first before heading 
out to your showings.   
 
Why is this change being made? 
The change is taking place to increase the security of the SentriKey App.   
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Thank You! 
 

THANK YOU to everyone who contributed 
$25,956 RPAC already in 2022  
including these RPAC leaders!  

 

 

Sterling R 

($1,000) 
Steve Brown 
Tamra Peroni 

 

Governor’s Club 

($500-$999.99) 

Capitol Club 

($250-$499.99) 
 

Bob Aldinger 
Dolly Bailey 

Gregg Clymer 
Adam Flinchbaugh 

Rick Keller 
Tina Llorente  

 

 
 

$99 Club 

($99-$249.99) 

Jackie Altland   Marie Arcuri 
Jerry Austin   DanYelle Batts 
Gina Baum   Jonathan Bausman 
Susan Becker   Bobby Behler 
Tami Behler   Ed Bender  
Dennis Berkebile  Brian Berkheimer 
John Bowman   Patricia Carey 
Barbara Deardorff  Chris Dell  
Casey Dougherty   Brenda Drawbaugh 
Nathan Elfner    Melinda Eppolito 
Bridget Floyd   Debbie Folmer 
Tereasa Forbes   Lora Foster  
Jeff Garber   Judd Gemmill  
Liz Hamberger   Martin Heaps 
Judy Henry   George Herman 
Michele Jones   Glenda Kane 
Jenny Kibler   Scott Kopp 
Nathan Krotzer   John Linton 
Cindy Mann   Deb McLaughlin 
Debra McManus   Robin Mede-Butt 
Sharron Minnich  Cinda Nease 
Robyn Pottorff   Mary Price 
Holly Purdy   Jodi Reineberg 
Brenda Riddle   Selina Robinson 
Jill Romine          Christina Rosensteel 
Cynthia Sarver   James Savard 
Deborah Smith           Brittani Snyder 
Kayla Sterling   Kristyn Stouch 
Shanna Terroso   Donna Troupe 
Jason VanDyke   Richard Vangel 
Julie Wheeler   Michael Wheeler 
Roxanne Whitaker  Ken Worley 
Cynthia Yanushonis 

Board of Directors Summary 

March 10, 2022 

 

 

Reports: 

• The At Home with Diversity class will take place on 

Tuesday, April 5th from 8:30 am - 4:30 pm at the 

Wyndham Garden. This is a 7 hour course and the cost is 

$25. Lunch is included and this class meets the Real 

Estate Commission’s Fair Housing requirement. 

 

• The RAYAC Foundation 80’s Night will take place on 

Saturday, April 23rd at the Elks Lodge. Doors open at 

6:00 pm and tickets are $40. Tickets can be purchased at 

the RAYAC office.  
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 Membership News 

New Members 

Adalie Burgard, Realty One Group 
Cameron Callahan, Re/Max Patriots 
Nathan Christian, Berkshire Hathaway (G) 
Richard Davis, Keller Williams  
Lauren Flemion, Re/Max Quality 
Ashley Guerin, Keller Williams  
Bobbi Hughes, Re/Max Patriots 
Dawn W Kane, Redfin Columbia 
Bryclyn Kuhn, Berkshire Hathaway (H) 
Ronald Miles Jr., Howard Hanna 
Daniel Montgomery, Realty One Group 
Morgan H Muse, Long and Foster 
Cheryl L Youngbar, Samson Properties 
 

Member Changes 

Nicholas Bair, New Season Realty  
Claudia Castillo, Berkshire Hathaway (W) 
Katherine Cole, Inch & Co 
Brittany Dalton, House Broker Realty  
Kimberly DeLany, Iron Valley 
Matthew M DeRose, Berkshire Hathaway 
(CD) 
Adam Druck, Inch & Co 
Michael F Heacock, Keller Williams  
Erica L Isennock, Cummings & Co 
Heather M Krieger, High Associates  
David Leister, Coldwell Banker 
Penny L Lighty, Real Broker LLC 
Louis Nalls, House Broker Realty  
Janet Nicholson, Long and Foster 
Jerry Lee Riggleman, Real Broker LLC 
Cody Smith, EXP Realty  
Herbert Stevenson Jr., Country Home 
Trevor L Stuck, Inch & Co 
Mindy M Vance Bouman, Country Home 
John M Weikert, Sites Realty  
Christopher G Wilson, Sportsman 
Properties 

 

Member Drops 
Tina Fortino-Kemp, Coldwell Banker 
Denise Gareis, Howard Hanna 
Kristin Knott, Coldwell Banker 
Kimberly Ann Richardson, Berkshire 
Hathaway (W) 
Justin Waltman, Berkshire Hathaway (W) 
 
 

 

 

 

 

 

 

 

 

 

 

New Office/Brokerage 

None 
 

 

Office Changes  

None 

 

Office Drops 
None 

  

New Affiliates 
Goldstar Financial 
8000 Tysons Crescent Drive 
Vienna, VA 22182 
240-848-8573 
 
Goosehead Insurance  
1 Center Square, Suite 6 
Hanover, PA 17331 
717-743-1007 
 
Watermark Land Transfer 
31 S Mill Street 
York, PA 17402 
223-848-3546 
 

 

 

Affiliate Changes 

None 

 

Affiliate Drops 
None 

 

 

 

 

 

 
 

Membership Stats 

(as of 3/21) 
           2022  2021 
Primary REALTORS          1226  1166 
Secondary REALTORS    107        79 

Pending Applicants                 15     16 
Total REALTORS                 1348         1261 
Affiliates                    98             90 
Total Members                     1446          1351                                                                                         
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RAYAC Office Hours 
 
 

Monday - Thursday 
8:30 a.m. to 5:00 p.m.  
 
Friday 
8:30 a.m. to 4:00 p.m. 
 
 

Phone  
(717) 843-7891 
 

Fax 
(717) 854-0720 

 
Association Staff 
 

Shanna Terroso 
RCE, e-PRO, Executive Officer 
Ext. 106 
shanna@rayac.com 

 
Mireya Carlsen 
Director of Professional 
Development 
Ext. 109 
mireya@rayac.com 

 
Doug Clark  
Business & Finance Director 
Ext. 111 
doug@rayac.com 

 
Jaclyn Eriksen 
Public Relations Director  
Ext. 110 
jaclyn@rayac.com 

 
Deb Kottmyer 
Clerk (PT) 
deb@rayac.com 

 
 

 

mailto:shanna@rayac.com
mailto:mireya@rayac.com
mailto:doug@rayac.com
mailto:jaclyn@rayac.com
mailto:deb@rayac.com
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Monthly Housing Statistics  
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Pennsylvania Real Estate License Renewal Process Open 
                 

The Pennsylvania Real Estate License Renewal is here. All agents need to have their 14 hours of 
continuing education, which includes the mandatory Fair Housing course completed by May 31, 
2022. 
 
To read more about the process, please click HERE.  
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Real Estate Education Livestream Waiver Extended  
Until June 30, 2022 

 
 
 
 Real estate licensees and pre-licensing students currently are able to complete education 

credits through livestream learning methods under waivers first issued by the Department of 
State during the pandemic and extended by the General Assembly in September 2021.  
 
This latest waiver extension was set to expire on March 31, but has now been extended 
through June 30, 2022.    
 
To read more about this extension, please click HERE. 

https://www.parealtors.org/pennsylvania-real-estate-license-renewal-process-open/?utm_campaign=JustListed%20Articles&utm_medium=email&_hsmi=208163058&_hsenc=p2ANqtz-8siJnA-w5DIcmBiaSEaFfx7H07lwgjUB4pDlCpRpC3y7u7rPqpgFAk3SYOQNgWDyUc5RCQmFJhKRvDCidTW1FyeUjPM
https://www.parealtors.org/real-estate-education-livestream-waiver-extended-until-june-30/?utm_campaign=JustListed%20Articles&utm_medium=email&_hsmi=208596178&_hsenc=p2ANqtz-9U6HrV9PT8NbPb0W5YVg-lqxpbYMiUCrs9JJ6fqKPuOsVi5Qh9lRjPwFhoiS70B5Yybi1vkD-R_FMbr7Me
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       From the Executive Officer 
        

       

      Showers of Communication  
              
 
 

       by Shanna Terroso, RCE, e-PRO 

 

 
 
 

“April Showers bring May Flowers.” Water is the lifeblood of the earth. 
Think about what would happen to our planet if we didn’t have rain.  
Without rain there would be no life and more importantly to my energetic 
two boys, no puddles to jump in which would really upset the Terroso tikes.  
 
That leads me to think about the lifeblood of real estate. In my opinion it is 
communication. Without communication, transactions wouldn’t come to 
fruition. Think about it. You have all been in transactions that involved bad 
communications. How smoothly did that transaction go to get to settlement, 
if it went to settlement at all? It is absolutely necessary and vital as a 
REALTOR® that you communicate well.  
 
I think most of our REALTORS® believe they are good at communicating. 
Unfortunately, the client’s perception of good communication can be vastly 
different from the REALTOR®. I have been with the association for over 16 
years and from the day I started until today, lack of communication has been 
the crux of almost every single ethics complaint filed.  
 
So how can you improve your communication skills? The tricky part is good 
communication means different things to different people. Some clients need 
you to call them with regular updates, even if the update is “there is no 
change”. They need that constant flow of verbal exchanges. Other clients 
prefer text messages over a phone call. It’s up to you to identify the method 
of communication that best fits your client’s needs.  
 
But no matter what communication style you choose, the one rule that is 
universal in all circumstances is do not wait to share bad news. I have seen 
the waiting game hurt one too many good REALTORS®. The REALTOR® 
held off on sharing bad news because they were hoping they could find a fix 
and they didn’t want to upset the client unnecessarily. A fix couldn’t be 
found and the REALTOR® was left to tell the client the bad news. The client 
is now doubly upset because they felt that the REALTOR® kept them in the 
dark on the issue and they should have been informed earlier.  
 
During the month of April, shower your clients and other agents with good 
communications. Hopefully the increased communications will lead to a 

beautiful garden full of transactions in May.  

RAYAC 

Leadership 
 

 

President 

Elle Hale, ‘22, YCLC, AHWD, PSA, 
ASPRE, C2EX, e-PRO, SRS  
Century 21 Core Partners  

718-0748 
 

 

Vice President 

Reid Weinbrom, ‘24 

Keller Williams Keystone, 755-5599 
 

Secretary 

Nathan Krotzer, ‘22, City-Savvy  
Re/Max Pinnacle, 295-1515 
 

Treasurer 

Ed Bender, ‘22, GRI  
Howard Hanna, 846-6500 

 

Solicitor 

Peter Ruth, Esq. 

Stock & Leader, 846-9800 

 

Directors 

 

Melinda Eppolito ‘22 

Remace LTD, 843-5104 

 

Tereasa Forbes, ‘24 

Berkshire Hathaway, 334-7636 

 

Alycia Hays, ‘24 

Re/Max Gettysburg, 338-0881 

 

Martin Heaps, ‘24 

Howard Hanna, 235-6911 

 

Tina Llorente ‘22, ABR,  
City-Savvy, AHWD, C2EX. CRS 

Keller Williams Keystone,  

755-5599 

 

Al Oussoren, ‘22 

Re/Max Quality,  632-5111 

 

Simon Overmiller, ‘23 

Iron Valley Real Estate, 316-8777 

 

Jason Phillips, ‘24 

Coldwell Banker, 854-9242 

 

Brad Shafer, ‘23 

Sites Realty, Inc,  334-4674 

 

Tony White, ‘23 

Berkshire Hathaway,  757-7811 
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NAR Legislative Meetings 

The REALTORS® Legislative Meetings is where NAR members take an active role to advance 
the real estate industry, public policy and the association. REALTORS® come to the 
Washington, DC area for Capitol Hill visits, special issues forums, committee meetings, 
legislative activities and the industry trade show.  

This year’s Legislative Meetings take place May 1-6, 2022, and the REALTORS® Trade Expo 
takes place May 3-4, 2022. The event is held annually near Washington, DC each May.  

To learn more about the NAR Legislative  
Meetings and to register, please click HERE.  

 

 

 

https://legislative.realtor/
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One $500 scholarship will be awarded to a high school senior who is an immediate family member 
of a RAYAC member and who will be pursuing a post-secondary education. 
 
Please prepare an essay – What Does Home Mean to You? 
 
This form and essay should be submitted by April 29th to jaclyn@rayac.com. 
 
If you have any questions, please contact Jaclyn Eriksen at (717) 843-7891 ext. 110 
or jaclyn@rayac.com. 

______________________________________________________________________________ 

 

https://rayac.com/wp-content/uploads/2022/01/RAYAC-2022-SCHOLARSHIP.pdf
mailto:jaclyn@rayac.com
mailto:jaclyn@rayac.com
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Fair Housing Month  
 
 
 

April marks Fair Housing Month, in which Realtors® across the country recommit to fair and equitable 
treatment for all homebuyers and renters.  
 
The federal Fair Housing Act, which was passed in April 1968, protects the rights of those searching to rent or 
buy a home by banning discrimination in housing-related transactions based on seven protected classes: race, 
color, national origin, religion, sex, disability and familial status. Additionally, the Pennsylvania Human 
Relations Act protects against housing discrimination in the commonwealth and includes two additional 
protected classes: age (over 40) and users, handlers or trainers of assistance animals for persons with disabilities. 
 
“Treating clients fairly is something Realtors® subscribe to with the National Association of Realtors® Code of 
Ethics, and in fact, our Code of Ethics also prohibits discrimination against clients based on sexual orientation 
and gender identity” said Realtors Association of York and Adams Counties Chief Executive Officer, Shanna 
Terroso. “It is not something we take lightly. We believe everyone has the right to choose where they want to 
live and we’re committed to being honest and impartial when it comes to fair housing and upholding the law.” 
 
Fair housing extends well beyond working with your Realtor®. Discrimination has happened with mortgage 
lenders, appraisers and homeowners’ insurance when someone is treated differently due to their race, color, 
national origin, religion, sex, disability or familial status. “Redlining” is also a form of discrimination when 
banks and insurance companies deny services to residents of certain areas based on the race or national origin of 
the residents in the neighborhood where their homes are located. 
 
“Being treated fairly when going through the homebuying or renting process is of utmost importance,” she 
added. “Seeking different professional opinions is a good way to confirm you are getting a fair treatment.” 
 

If consumers believe they have experienced a fair housing issue, they should contact the Pennsylvania Human 
Relations Commission at phrc.pa.gov. 
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Bright MLS Classes 
 
 

April 7, 2022 
Tools to Get Started with Bright MLS, 9:00 am, REGISTER HERE 

Bright MLS Search Essentials, 11:00 am, REGISTER HERE 
 
Learn how to avoid the most common Bright MLS violations, 1:00 pm, REGISTER HERE 
 
 

 April 14, 2022 
Manage and Monitor Listing Activity, 10:00 am, REGISTER HERE 
 
Create a CMA using Bright MLS, 1:00 pm, REGISTER HERE 
 

https://support.brightmls.com/s/classdetail?classId=a2Y3g000000QDqf
https://support.brightmls.com/s/classdetail?classId=a2Y3g000000QDpx
https://support.brightmls.com/s/classdetail?classId=a2Y3g000000QDpY
https://support.brightmls.com/s/classdetail?classId=a2Y3g000000Qfg2
https://support.brightmls.com/s/classdetail?classId=a2Y3g000000QfgC
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RAYAC Foundation Charity Golf Outing 
 

 
The RAYAC Foundation Annual Charity Golf outing will take place on Thursday, May 26th at Heritage Hills 
Golf Resort!  
 
Registration opens at 8:00 am with a shotgun start at 10:00 am. 
 
This is a perfect opportunity to network with fellow RAYAC members while enjoying as day outside and taking 
in beautiful views. 
 
Be sure to join us for a delicious BBQ dinner and awards presentation following the event.  
 
There are still sponsorship opportunities available. Please review the brochure HERE.  
 
If you have any questions, please contact Jaclyn Eriksen. 
 
 

https://rayac.com/wp-content/uploads/2022/04/2022-sponsor-brochure.pdf
mailto:jaclyn@rayac.com
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901 Smile Way 

York, PA  17404 

Phone (717) 843-7891 

Toll-free in PA 1-866-288-9306 

Fax (717) 854-0720 

rayac.com 

www.OpenThisWeek.com 

www.facebook.com/

RAYACRealEstate 

& check out RAYAC’s Facebook 

group exclusively for members 

Attorneys 
Barley Snyder LLC 
CGA Law Firm - ad pg. 3 

Stock and Leader - ad pg. 5 

Appraisers 
AnalytiQ Appraisal Services 

Builders 

York Builders Association 
Barnett Building Advisors 
DR Horton 

Home Improvement/Repairs 
Basement Waterproofing Solution 
Bleecker St. Development 
C.A.R.E. Property Services 
Dale Miller & Son Septic 

Home Warranties 
First American Home Warranty 
Key Estates Warranty  - ad pg. 10 

Inspectors 
Adler Home Inspections 
All Pro Inspections 
Allied Home Inspections Inc 
American Property Examiners 
BH Home Inspection 
Buyers Eyes Home Inspections, LLC  
Central Penn Radon Inc 
Clear to Close Renovations  
D.M. Shank Home Inspection 
Extra Mile Home Inspection  
Gettysburg Home Inspection 
Gist Home Inspections 
Helping Solutions LLC 
Homechek Inc 
HomeRite Inspections 
HouseMaster Home Inspections  - 
ad pg. 24 
Keystone Home Inspection 

Mason Dixon Home Inspection 
Mike Sheely Home Inspections  
Mirkwood Home Inspections, LLC. 
 

National Property Inspections of 
Palmyra  
New Leaf Home Inspection 
Pillar to Post Inspections 
Precision Inspections & Radon 
Precise Inspecting LLC 
Rabe Home Services, LLC 
Real Services Inc 
Rife Home Inspections 
S.A.F.E. Inspection Services 
TEK Inspection Company 
The Property Examiners 
The Virtus Group LLC 
The Mitigator 
Top Dawg Inspections 
Trimmer Home Inspections 
Tri-M Home & Building Inspections 
Lenders 
Acadamey Mortgage Corporation 
ACNB Bank 
Annie Mac Home Mortgage 
Bay Capital Mortgage Corp 
Caliber Home Loans 
Cross Country Mortgage 
First Alliance Home Mortgage 
Fulton Mortgage Company - ad 
pg.3 
Gold Star Mortgage Financial 
Guardian Mortgage 
Guaranteed Rate Affinity 
Guild Mortgage - ad pg.5 
Heritage Valley Federal Credit 
  Union 
Homebridge Financial Services 
Homesale Mortgage, LLC 
Homestead Funding Corp. 
LoanDepot 
Members 1st FCU 
McLean Mortgage Corporation - 
ad pg. 23 
M & T Bank Mortgage Division 
Moneyline Lending, LLC 

Mortgage Network 
Motto Mortgage Liberty 
Movement Mortgage 

Northpointe Bank 

PrimeLending  
Union Community Bank 
Traditions Mortgage - ad pg. 11 
Media, Marketing & 
Photography 
360 Tour Designs  
Atlas Rubber Stamp & Printing 
Hommati 107 
Media One PA 
Open.Tours 
Real Estate Exposures 
Vincent and Morgan Real Estate Media 
Other  
Goosehead Insurance 
LHOP At York Housing Opportunity 
Center  

Pest Control 
All American Termite/Pest Control 
Lynn Pest Management 
 

Surveyors/Engineers 
Gordon L Brown & Assoc., Inc. 
 

Title/Settlement Co. 
Abstracting Co. of York County 
Anchor Abstracting Co. Inc. 
Apple Leaf Abstracting & Settlement 
Bryn Mawr Abstract, Inc.  
Community Settlement  
Even Par Settlement Services 
Homesale Settlement Services 
Lakeside Title Company 
Quality Service Settlements 
Mason Dixon Settlement Inc 
Watermark Land Transfer 
White Rose Settlement Services  - ad pg. 
2 
Yorktowne Settlement Co  

Partner and Do Business with RAYAC Affiliate Members!   

http://rayac.com/
http://www.OpenThisWeek.com
http://www.facebook.co/RAYACRealEstate
http://www.facebook.co/RAYACRealEstate
http://www.facebook.com/RAYACRealEstate
http://www.cgalaw.com/
http://www.stockandleader.com/
https://www.rwcwarranty.com/real-estate-pros/key-estates-home-warranty/
http://www.fultonmortgagecompany.com/viewpage.asp?n=2663
https://www.guildmortgage.com/
https://www.homebridge.com/branch/york/
https://mcleanmortgage.com/
http://www.billhoyer3.com/
https://www.yorktraditionsbank.com/traditions-mortgage/
https://www.masondixonrealestatesettlementco.com/
http://www.wrsettlements.com/
http://yorktownesettlement.com/
https://twitter.com/#!/RAYACRealtors

