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Renew Your Real Estate License 

by May 31, 2022! 
 

 

We are fast approaching the license renewal deadline. On March 26, 
the PA Real Estate Commission sent all agents an email with renewal 
instructions. If you did not receive this email, you can log into your 
PALS account at www.pals.pa.gov to complete your renewal. 
 
Helpful Tips: 
• This process is handled by the PA State Real Estate Commission, 

RAYAC does not have the ability to access your commission 
records. 

• Your Broker must renew their license before you’ll be able to 
renew yours. 

• All agents must complete 14 hours of Continuing Education before 
renewing (for first-time renewals, you must complete the two 
module courses; all others must complete 3.5 hours of 
Commission-approved Fair Housing as part of their 14 hours). 

• If you do not renew your license by May 31, 2022, it will be 
inactivated by the Real Estate Commission, and you will not be 
able to practice Real Estate as of June 1, 2022. You will then have 
to go through the steps to reactivate your license. 

• If you cannot remember your username, password or registration 
code, there is an option on the PALS website to retrieve them. 

• License Renewal FAQ’s. 
 

**There is still time to complete your required 14 hours of continuing 
education. Please see page 10 to look through the course catalog.  

 

 

 

 

 

 

 

 

http://www.pals.pa.gov
https://www.parealtors.org/resources/real-estate-license-renewal/
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Thank You! 
 

THANK YOU to everyone who contributed 
$25,956 RPAC already in 2022  
including these RPAC leaders!  

 

 

Sterling R 

($1,000) 
Steve Brown 
Tamra Peroni 

 

Governor’s Club 

($500-$999.99) 

Capitol Club 

($250-$499.99) 
 

Bob Aldinger 
Dolly Bailey 

Gregg Clymer 
Adam Flinchbaugh 

Rick Keller 
Tina Llorente  

 

 
 

$99 Club 

($99-$249.99) 

Jackie Altland   Marie Arcuri 
Jerry Austin   DanYelle Batts 
Gina Baum   Jonathan Bausman 
Susan Becker   Bobby Behler 
Tami Behler   Ed Bender  
Dennis Berkebile  Brian Berkheimer 
John Bowman   Patricia Carey 
Barbara Deardorff  Chris Dell  
Casey Dougherty   Brenda Drawbaugh 
Nathan Elfner    Melinda Eppolito 
Bridget Floyd   Debbie Folmer 
Tereasa Forbes   Lora Foster  
Jeff Garber   Judd Gemmill  
Liz Hamberger   Martin Heaps 
Judy Henry   George Herman 
Michele Jones   Glenda Kane 
Jenny Kibler   Scott Kopp 
Nathan Krotzer   John Linton 
Cindy Mann   Deb McLaughlin 
Debra McManus   Robin Mede-Butt 
Sharron Minnich  Cinda Nease 
Robyn Pottorff   Mary Price 
Holly Purdy   Jodi Reineberg 
Brenda Riddle   Selina Robinson 
Jill Romine          Christina Rosensteel 
Cynthia Sarver   James Savard 
Deborah Smith           Brittani Snyder 
Kayla Sterling   Kristyn Stouch 
Shanna Terroso   Donna Troupe 
Jason VanDyke   Richard Vangel 
Julie Wheeler   Michael Wheeler 
Roxanne Whitaker  Ken Worley 
Cynthia Yanushonis 

Board of Directors Summary 

April 14, 2022 

 

 

Reports: 

• The RAYAC Board of Directors approved the DEI 

Statement and Fair Housing Declaration. Please review 

both HERE. 

 

Reports: 

• NAR Legislative Meetings will take place the week of May 

2nd in National Harbor, Maryland.  There will be a hybrid 

of live and virtual presentations.  Lawrence Yun will be 

giving a presentation.  This event is free for NAR 

members. 

• ANSI Standards- Zoom Webinar with Melanie McLane will 

take place at noon on Friday May 13th.  This is being 

offered for free by RAYAC. 

• Golf Outing - May 26th at Heritage Hills.  There are 

foursomes and sponsorships available.  

https://rayac.com/dei-statement-and-fair-housing-pledge/
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    ANSI Standards for Agents and Appraisers Webinar  

Date: Friday, May 13, 2022 
Time: 12:00 pm 

Free to attend, but registration is required. 
 
RAYAC Instructor Melanie McLane is conducting a zoom webinar on the ANSI Appraisal 
Standards. The zoom webinar will break down the changes and the impacts to 
appraisals in York & Adams Counties.  
 
             

REGISTER HERE  

https://us06web.zoom.us/meeting/register/tZArce2trjIuG9F8O1GLIO3AaXkhFdxRd6kn
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 Membership News 

New Members 

John E Alderson, Jr., Berkshire Hathaway 
(E ) 
Bryce W Atkinson, Northrop Realty 
Dale Boyce III, Berkshire Hathaway  
Justin Busse, Iron Valley 
Randi Dayhoff, Iron Valley  
Darlene Eisenhart, Coldwell Banker 
Michael Heacock, Keller Williams  
Kevin Kinard, Coldwell Banker 
Kayla Knauss, EXP Realty  
Jennifer Mummau. Realty One Group 
Sarah M Ricker, Keller Williams 
Carolina Romero, Re/Max Patriots  
Kimberly Smith, Iron Valley  
Jerome M Stonesifier, Re/Max Quality  
Andrew Thompson, Berkshire Hathaway 
(H) 
Noelle Wilson, Realty One 
 

Member Changes 

Clarissa Avery, Coldwell Banker 
DanYelle Batts, EXP Realty  
Federico Busacca, EXP Realty  
Jennifer Fissel, EXP Realty  
Jennifer Hays, Howard Hanna  
Jillian A Johnson, EXP Realty  
Kelly C King Trench, Re/Max Quality  
Shannon K McCulloch, House Broker 
Realty 
Madelyn E Miller, EXP Realty 
Jonathan G Moody, Berkshire Hathaway 
(H) 
Kevin A Murphy, Keller Williams  
April M Pritchard, EXP Realty  
Sarah M Ricker, Keller Williams  
Deares T Rideout, Berkshire Hathaway (W) 
Brittany Schaale, Realty One Group 
Herbert Stevenson Jr., Country Home Real 
Estate  
Justin Waltman, Manor West Realty   

 

Member Drops 
Kathy S Folkenroth, Howard Hanna 
George Scott Hallowell, Re/Max Quality  
Aggie Kiraly, Berkshire Hathaway (G) 
Chadd Miller, Berkshire Hathaway (E ) 
 
 

New Office/Brokerage 

EXP Realty  
2805 Eastern Blvd 
York, PA 17405 
888-397-7352 

 

 

 

 

 

 

Office Changes  

None 

 

Office Drops 
None 

  

New Affiliates 
None 
 

 

Affiliate Changes 

None 

 

Affiliate Drops 
None 

 

 

 

 

 

 

 
 

Membership Stats 

(as of 4/21) 
           2022  2021 
Primary REALTORS          1235  1177 
Secondary REALTORS    112        83 

Pending Applicants                 17     16 
Total REALTORS                 1364         1276 
Affiliates                    97             90 
Total Members                     1461          1366                                                                                         
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RAYAC Office Hours 
 
 

Monday - Thursday 
8:30 a.m. to 5:00 p.m.  
 
Friday 
8:30 a.m. to 4:00 p.m. 
 
 

Phone  
(717) 843-7891 
 

Fax 
(717) 854-0720 

 
Association Staff 
 

Shanna Terroso 
RCE, e-PRO, Executive Officer 
Ext. 106 
shanna@rayac.com 

 
Mireya Carlsen 
Director of Professional 
Development 
Ext. 109 
mireya@rayac.com 

 
Doug Clark  
Business & Finance Director 
Ext. 111 
doug@rayac.com 

 
Jaclyn Eriksen 
Public Relations Director  
Ext. 110 
jaclyn@rayac.com 

 
Deb Kottmyer 
Clerk (PT) 
deb@rayac.com 

 
 

 

mailto:shanna@rayac.com
mailto:mireya@rayac.com
mailto:doug@rayac.com
mailto:jaclyn@rayac.com
mailto:deb@rayac.com
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Make sure you get out to vote on election day on Tuesday, May 17th!  
 
Polls are open from 7:00 am - 8:00 pm. Click HERE to find your polling location.  
 
 
 
 
 
 

  Lots of Leadership Opportunities 

 
 

We know there are a lot of REALTOR® members out there with great leadership qualities or REALTORS® who want 
to enhance their leadership skills.  Whichever one you are, RAYAC has some awesome opportunities for you! 
 

Leadership York 

 

Expand your leadership skills and your networking circle with this nine month leadership training program.  RAYAC 
has been sending members through this program for years and everyone who has completed the Series finds it to be 
incredibly worthwhile.  Click here for more details on Leadership York.  If you are interested in applying for a 
scholarship for Leadership York, contact Shanna Terroso at shanna@rayac.com by June 3. 
 

Leadership Hanover 

 

Leadership Hanover has been training local leaders for a few years and program participants agree that it’s a valuable 
resource to enhance your career.  Click here for more information on the Leadership Hanover program.  If you are 
interested in applying for a scholarship for Leadership Hanover, contact Shanna Terroso at shanna@rayac.com by  
June 3. 
 

RAYAC Board of Directors 

 

RAYAC is looking for several talented leaders to serve on the Board of Directors.  If you are interested or would like 
more information about what is involved with being a Director, please contact Shanna Terroso at shanna@rayac.com by 
June 24.  

https://www.vote.pa.gov/Voting-in-PA/Pages/Voting-at-a-Polling-Place.aspx
http://www.leadershipyork.org/programs/leadership-training-program/
mailto:shanna@rayac.com
http://hanoverchamber.com/leadership-hanover/
mailto:shanna@rayac.com
mailto:shanna@rayac.com
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Monthly Housing Statistics  
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       From the Executive Officer 
        

       

      FAQ on Advertising Another Agent’s  
      Listing 
              

       by Shanna Terroso, RCE, e-PRO 

 
 
 
 

1) Is it ok for me to share another agent’s listing on social media? 
Simple answer NO.   
 
Pennsylvania Real Estate Licensing and Registration Law and the 
NAR Code of Ethics both prohibit advertising a listing without    
permission.  Simply put, permission is permission that applies equally 

      to using post cards, signs and social media.  If you don’t have the  
      listing broker’s permission, you cannot advertise it, whether it is  

creating a mail piece of listed properties or sharing a realtor.com link  
of another company’s listings.   

 
A listing agent/broker can certainly give permission to other agents/
brokers to advertise their listings.  

 
   Brokers also have the ability to make it a brokerage policy that all    
   affiliated agents within their brokerage company are automatically  

      allowed to repost in-house listings on social media.  Check with your 
      Broker to determine their policy.   

 
2) If I am the buyer’s agent, can I claim to have “sold” the property, 

prior to settlement? 
 
 Code of Ethics Standard of Practice 12-7 provides “Only Realtors® 

who participated in the transaction as the listing broker or cooperating 
broker (selling broker) may claim to have ‘sold’ the property….”   

  
 The listing agent or cooperating agent can claim to have “sold” the 

property or placed it “under contract” or “pending” prior to 
settlement.  It is not a violation of the rules because you would be 
advertising the brokerage services provided, not advertising the 
property for sale.   

 
 A couple of things to keep in mind if as a buyer’s agent if you are 

going to advertise your services in assisting a buyer in putting a home 
under contract: 

 
a) If the deals falls through, you need to be able to rescind those 
advertisements.  It would be very difficult to rescind post cards or 
emails that you would have sent out because they no longer reflect the 
status of the property. 
           Continued on page 8 

RAYAC 

Leadership 
 

 

President 

Elle Hale, ‘22, YCLC, AHWD, PSA, 
ASPRE, C2EX, e-PRO, SRS  
Century 21 Core Partners  

718-0748 
 

 

Vice President 

Reid Weinbrom, ‘24 

Keller Williams Keystone, 755-5599 
 

Secretary 

Nathan Krotzer, ‘22, City-Savvy  
Re/Max Pinnacle, 295-1515 
 

Treasurer 

Ed Bender, ‘22, GRI  
Howard Hanna, 846-6500 

 

Solicitor 

Peter Ruth, Esq. 

Stock & Leader, 846-9800 

 

Directors 

 

Melinda Eppolito ‘22 

Remace LTD, 843-5104 

 

Tereasa Forbes, ‘24 

Berkshire Hathaway, 334-7636 

 

Alycia Hays, ‘24 

Re/Max Gettysburg, 338-0881 

 

Martin Heaps, ‘24 

Howard Hanna, 235-6911 

 

Tina Llorente ‘22, ABR,  
City-Savvy, AHWD, C2EX. CRS 

Keller Williams Keystone,  

755-5599 

 

Al Oussoren, ‘22 

Re/Max Quality,  632-5111 

 

Simon Overmiller, ‘23 

Iron Valley Real Estate, 316-8777 

 

Jason Phillips, ‘24 

Coldwell Banker, 854-9242 

 

Brad Shafer, ‘23 

Sites Realty, Inc,  334-4674 

 

Tony White, ‘23 

Berkshire Hathaway,  757-7811 
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 You may want to hold off on advertising that pending sale until later in the transaction to ensure the 
property does actually make it to settlement.   
 

 b) You would not be able to use the listing photos in Bright MLS in your advertisement without the 
listing agent/broker’s consent.   

 
 3) Can I send out a flyer on properties that have recently settled in a neighborhood even though I 

was not involved in the transaction? 
 
 Generally, advertising recently settled properties in an area is not a violation on its own because properties 

that transfer hands are public record information.  However, the tricky piece as a REALTOR® would be to 
ensure it does not violate Article 12 of the Code of Ethics which states that REALTORS® shall be honest 
and truthful in their real estate communications and shall present a true picture in their 
advertising.  Standard of Practice  12-7 “only REALTORS® who participated in the transaction as the 
listing agent broker or cooperating broker (selling broker) may claim to have sold the property….” 

 
 The advertising of the recently settled properties would have to present a true picture in their 

advertising.  In other words, it doesn’t appear the properties that settled were “sold” by the REALTOR® 
unless they actually were.   

 
 Another item of note, is that you would not be able to use the listing photos in Bright MLS in your 

advertisement without the listing agent/broker’s consent.  
 

  a) Sub-question.  Can I include “under contract” listings or pending listings in this 
advertisement where I was not involved in the transaction.  

 

Simple answer: that is not recommended.   
 
As with any advertisement, RAYAC always strongly advises that you speak with your Broker and legal  

      counsel to ensure it is not only compliant with the Pennsylvania Real Estate Commission’s Rules of        
      Advertising but also with the REALTOR®’s Code of Ethics.   

 
 

80’s Night Recap 
Thank you to everyone that came to the RAYAC Foundation 80’s Night. It was a fun-filled night which    

      included 80’s trivia, gnarly foods, lots of laughs and of course 80’s hairstyles and outfits!  

The event raised $3,719 for the RAYAC Foundation and we could not have done this without your   
      support.  

Thank you to all of our sponsors for making this event possible.  

ACNB       Mason Dixon Settlement 
     Carr, Cleaver, Yanushonis Team McLean Mortage 
     Community Settlement    The Rick Smith Team 
     Dave Monsour Group    Traditions Mortgage   
     EGStoltzfus Homes, LLC   Wheeler, Argento and Moyer Team 
           Flinchbaugh & Associates   Liz Hamberger Team 
           Gamlet       White Rose Settlement Services 
     Home Pro Inspectors LLC   Alycia Hays 
           Homechek       Ken Worley 
           Homesale Settlement    Neil Reichert & Colby Jacobs 
    Judd Gemmill Group 
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        NAR Legislative Meetings 
 
NAR leverages the power of 1.5 million REALTORS

® 
to effectively advocate for the most pressing issues facing the real 

estate community, exerting influence at the federal, state, and local levels. At this week’s REALTORS
® 

Legislative 
Meetings, where thousands of members assemble to conduct the business of NAR, that power is front and center. 
  
That’s why we’re bringing a number of sessions to YOU, our members, wherever you are—home, office, or elsewhere—via 
livestream at nar.realtor/stream. 
 
Streamed Sessions 
 
 Visit nar.realtor/stream for details and put these dates and times on your calendar.  
 
Monday, May 2 

 
 Our Racial Moment of Truth: The Infrastructure of Our Divisions and Its Impact on Housing Policy (1–2 p.m. ET) 
 Real Property Valuation Forum: Addressing Bias in the Appraisal Process (2:15–3:30 p.m. ET) 
 The Advocacy Scoop (4–5 p.m. ET) 
 
Tuesday, May 3 
 
 General Session: Inside Politics With Punchbowl News (8–9:30 a.m. ET) 
 
Wednesday, May 4 
 
 Residential Economic Issues & Trends Forum (8–10 a.m. ET) 
 Emerging Business Issues & Technology Forum: Which Emerging Tech Trends Will Impact Your Business in the 
 Coming Years? (2–3 p.m. ET) 
 
Friday, May 6 
 
 Board of Directors Meeting  
 (8:30 a.m.–1 p.m. ET)  

 

http://email.nar.realtor/c/11ycMXlbHv2i5YoDIlYgrwzovX
http://email.nar.realtor/c/11ycN1kx2VLDAWnnUdxENfy0By
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PAR Spring Business Meetings 

The PAR Spring Business Meetings will be held on June 6th and 7th at the Hilton Harrisburg. You 
will also be able to book your room accommodations with the Hilton Harrisburg when you 
register.  
 
Please register for the Spring Business Meetings by Sunday, May 29th.  

REGISTER HERE 

 

 

 

https://www.parealtors.org/members/?cobaltsrc=https://portal.parealtors.org/Meetings/Registration/MeetingDetails.aspx?mid=3396ef54-87af-ec11-9c70-00155d08080f
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Bright MLS Classes 
 
 

May 5, 2022 
Tools to Get Started with Bright MLS, 9:00 am, REGISTER HERE 

Bright MLS Search Essentials, 11:00 am, REGISTER HERE 
 
Learn how to avoid the most common Bright MLS violations, 1:00 pm, REGISTER HERE 
 
 

 May 12, 2022 
Prospecting – Identifying your Target Market in Bright Public Records, 10:00 am, REGISTER HERE 
 
Manage and Collaborate with Buyers Using Bright MLS, 1:00 pm, REGISTER HERE 
 
 

https://support.brightmls.com/s/classdetail?classId=a2Y3g000000QDqg
https://support.brightmls.com/s/classdetail?classId=a2Y3g000000QDqC
https://support.brightmls.com/s/classdetail?classId=a2Y3g000000QDqA
https://support.brightmls.com/s/classdetail?classId=a2Y3g000000Qfgb
https://support.brightmls.com/s/classdetail?classId=a2Y3g000000Qfgl
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RAYAC Foundation Charity Golf Outing 
 

 
The RAYAC Foundation Annual Charity Golf outing will take place on Thursday, May 26th at Heritage Hills 
Golf Resort!  
 
Registration opens at 8:00 am with a shotgun start at 10:00 am. 
 
This is a perfect opportunity to network with fellow RAYAC members while enjoying a day outside and taking 
in beautiful views. 
 
Be sure to join us for a delicious BBQ dinner and awards presentation following the event.  
 
There are still sponsorship opportunities available. Please review the brochure HERE.  
 
If you have any questions, please contact Jaclyn Eriksen. 
 
 

https://files.constantcontact.com/52870a29001/22eef532-bb44-4ba1-b71d-11ddbe57857f.pdf?rdr=true
mailto:jaclyn@rayac.com
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901 Smile Way 

York, PA  17404 

Phone (717) 843-7891 

Toll-free in PA 1-866-288-9306 

Fax (717) 854-0720 

rayac.com 

www.OpenThisWeek.com 

www.facebook.com/

RAYACRealEstate 

& check out RAYAC’s Facebook 

group exclusively for members 

Attorneys 
Barley Snyder LLC 
CGA Law Firm - ad pg. 4 

Stock and Leader - ad pg. 5 

Appraisers 
AnalytiQ Appraisal Services 

Builders 

York Builders Association 
Barnett Building Advisors 
DR Horton 

Home Improvement/Repairs 
Basement Waterproofing Solution 
Bleecker St. Development 
C.A.R.E. Property Services 
Dale Miller & Son Septic 

Home Warranties 
First American Home Warranty 
Key Estates Warranty  - ad pg. 10 

Inspectors 
Adler Home Inspections 
All Pro Inspections 
Allied Home Inspections Inc 
American Property Examiners 
BH Home Inspection 
Buyers Eyes Home Inspections, LLC  
Central Penn Radon Inc 
Clear to Close Renovations  
D.M. Shank Home Inspection 
Extra Mile Home Inspection  
Gettysburg Home Inspection 
Gist Home Inspections 
Helping Solutions LLC 
Homechek Inc 
HomeRite Inspections 
HouseMaster Home Inspections  - 
ad pg. 17 
Keystone Home Inspection 

Mason Dixon Home Inspection 
Mike Sheely Home Inspections  
Mirkwood Home Inspections, LLC. 
 

National Property Inspections of 
Palmyra  
New Leaf Home Inspection 
Pillar to Post Inspections 
Precision Inspections & Radon 
Precise Inspecting LLC 
Rabe Home Services, LLC 
Real Services Inc 
Rife Home Inspections 
S.A.F.E. Inspection Services 
TEK Inspection Company 
The Property Examiners 
The Virtus Group LLC 
The Mitigator 
Top Dawg Inspections 
Trimmer Home Inspections 
Tri-M Home & Building Inspections 
Lenders 
Acadamey Mortgage Corporation 
ACNB Bank 
Annie Mac Home Mortgage 
Bay Capital Mortgage Corp 
Caliber Home Loans 
Cross Country Mortgage 
First Alliance Home Mortgage 
Fulton Mortgage Company - ad 
pg.3 
Gold Star Mortgage Financial 
Guardian Mortgage 
Guaranteed Rate Affinity 
Guild Mortgage - ad pg.5 
Heritage Valley Federal Credit 
  Union 
Homebridge Financial Services 
Homesale Mortgage, LLC 
Homestead Funding Corp. 
LoanDepot 
Members 1st FCU 
McLean Mortgage Corporation - 
ad pg. 16 
M & T Bank Mortgage Division 
Moneyline Lending, LLC 

Mortgage Network 
Motto Mortgage Liberty 
Movement Mortgage 

Northpointe Bank 

PrimeLending  
Union Community Bank 
Traditions Mortgage - ad pg. 11 
Media, Marketing & 
Photography 
360 Tour Designs  
Atlas Rubber Stamp & Printing 
Hommati 107 
Media One PA 
Open.Tours 
Real Estate Exposures 
Vincent and Morgan Real Estate Media 
Other  
Goosehead Insurance 
LHOP At York Housing Opportunity 
Center  

Pest Control 
All American Termite/Pest Control 
Lynn Pest Management 
 

Surveyors/Engineers 
Gordon L Brown & Assoc., Inc. 
 

Title/Settlement Co. 
Abstracting Co. of York County 
Anchor Abstracting Co. Inc. 
Apple Leaf Abstracting & Settlement 
Bryn Mawr Abstract, Inc.  
Community Settlement  
Even Par Settlement Services 
Homesale Settlement Services 
Lakeside Title Company 
Quality Service Settlements 
Mason Dixon Settlement Inc 
Watermark Land Transfer 
White Rose Settlement Services  - ad pg. 
2 
Yorktowne Settlement Co  

Partner and Do Business with RAYAC Affiliate Members!   

http://rayac.com/
http://www.OpenThisWeek.com
http://www.facebook.co/RAYACRealEstate
http://www.facebook.co/RAYACRealEstate
http://www.facebook.com/RAYACRealEstate
http://www.cgalaw.com/
http://www.stockandleader.com/
https://www.rwcwarranty.com/real-estate-pros/key-estates-home-warranty/
http://www.fultonmortgagecompany.com/viewpage.asp?n=2663
https://www.guildmortgage.com/
https://www.homebridge.com/branch/york/
https://mcleanmortgage.com/
http://www.billhoyer3.com/
https://www.yorktraditionsbank.com/traditions-mortgage/
https://www.masondixonrealestatesettlementco.com/
http://www.wrsettlements.com/
http://yorktownesettlement.com/
https://twitter.com/#!/RAYACRealtors

