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RAYAC YPN Power Panel Event 
 

 

 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Come listen and learn all of the tips and tricks from some 
of the association’s top producers. This is an informative 
event that you will not want to miss. A light lunch will be 
served. 

 

REGISTER TODAY!  

 

https://mdweb.mmsi2.com/york/
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Thank You! 
 

THANK YOU to everyone who contributed 
$39,092 RPAC already in 2022  
including these RPAC leaders!  

 

 

Crystal R 

($2,500) 
Wade Elfner 

Sterling R 

($1,000) 
Steve Brown 
Patricia Carey 
Kim Moyer 

Tamra Peroni 
Jim Warfield 

 

Kenneth Worley 
 

Capitol Club 

($250-$499.99) 
 

Bob Aldinger 
Dolly Bailey 

Gregg Clymer 
Adam Flinchbaugh 

Teresa Gregory 
Rick Keller 

Tina Llorente 
Stella Raffensberger 

Brad Shafer 
Bill Shanbarger 
Reid Weinbrom 

 

 
 
 

$99 Club 

($99-$249.99) 
 

Jackie Altland   Allison Altman 
Marie Arcuri           Heather Augenbaugh 
Jerry Austin   DanYelle Batts 
Gina Baum   Jonathan Bausman 
Susan Becker   Bobby Behler 
Tami Behler   Ed Bender  
Dennis Berkebile  Brian Berkheimer 
Ellen Biesecker   Jill Bleecker 
John Bowman   Tiffany Bullaj 
Mark Carr    Marty Clayton 
Jennifer Clemens  Annemarie Cook 
Barbara Deardorff  Chris Dell   
Casey Dougherty   Brenda Drawbaugh 
Amanda Eisenhart  Nathan Elfner  
Melinda Eppolito  Ron Fimiani 
Bridget Floyd   Debbie Folmer 
Tereasa Forbes   Lora Foster  
Jeff Garber   Michelle Gemmill 
Judd Gemmill   Michael Hackenberger 
Liz Hamberger   Michael Harget 
Terri Harmon   Lisa Hartlaub 
Alan Hartman   Martin Heaps  
Judy Henry   George Herman  
Katie Horne   Susan Johnston 
Michele Jones    Anne Kahlbaugh 
Glenda Kane   Jenny Kibler  
Scott Kopp   Nathan Krotzer 
Wendy Landis   John Linton  
Joe Mancuso   Cindy Mann  
Deb McLaughlin  Debra McManus  
 

Robin Mede-Butt  Cami Miller 
Sharron Minnich  Ashley Motter 
Cinda Nease   Jason Phillips 
Robyn Pottorff   Mary Price 
Holly Purdy   Patricia Price 
Stacey Raffensberger  Neil Reichart  
Jodi Reineberg   Brenda Riddle      
Jerry Riggleman  Mark Roberts                     
Selina Robinson      Jill Romine 
Christina Rosensteel   Michael Sabo 
Cindy Sarver   Jim Savard 
Heather Saylor   Deborah Smith 
Richard Smith   Brittani Snyder 
Kayla Sterling   Kristyn Stouch 
Shanna Terroso   Donna Troupe 
Jason VanDyke   Richard Vangel 
Shelley Walter   Julie Wheeler 
Michael Wheeler  Roxanne Whitaker 
Carrie Wilburn   Cindy Yanushonis 

RAYAC 
Foundation 
Donation 

 
The RAYAC Foundation 
donated $2,500 from the 
Robert Murphy Disaster 
Relief fund to help victims 
from the devastation of 
Hurricane Ian in Florida.  
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RAYAC Is Now Taking Applications for Various Awards and the Steve Snell 
Educational Excellence Award 

 
If you or someone you know makes a difference in our community through exemplary volunteer service, please complete an 
application for RAYAC’s Community Service Award.  
 
Apply for the $500 Steve Snell Educational Excellence Award to be used towards a designation or broker course. For an 
application outlining award and scholarship criteria, contact Shanna Terroso at shanna@rayac.com.  
 
If you know someone deserving of the REALTOR of the Year Award and the YPN Award, please send those nominations to 
shanna@rayac.com.  
 
Application deadline is December 2, 2022. Both award winners will be announced at RAYAC’s Awards and Installation 
event.  
 

mailto:shanna@rayac.com
mailto:shanna@rayac.com
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 Membership News 

New Members 

 

Dawn Bender, Berkshire Hathaway ( E) 
Nicolas Dowling, Realty One Group 
Generations 
Samantha Drum, Berkshire Hathaway (W) 
Robyn Estwick, ExecuHome Realty  
Shane Fleming, Re/Max 1st Class 
Jennifer E Hensel, Inch & Co. 
Sage Johnson, Iron Valley  
Brett Jones, Real Broker, LLC 
Haley Keller, House Broker 
Victoria King, Samson Properties 
Garrett Kilgore, Iron Valley  
Elizabeth A Kirkland, Realty One Group 
Michael Myers, Country Home 
Ryan Ness, Coldwell Banker  
William Leonard, Site Realty  
Gavin Lamparter, Keller Williams 
Keishla Morales, Berkshire Hathaway (E ) 
Jean-Pierre Gerdes, Berkshire Hathaway 
(W) 
Susan Trone, Berkshire Hathaway (H) 
Justin Vogl, Cummings and Co. 
 

 

Member Changes 

 

Erin Aspito, Inch & Co 
Greg Badour, Coldwell Banker 
Rita B Dallago, York H-G Properties 
Christopher A Diaz, Berkshire Hathaway 
(CD) 
Stephanie R Elzinga, Inch & Co 
Diane E Geesey, Keller Williams  
Wade W Krout, Inch & Co 
Harry W  Naill, Country Home 
Thomas J Reustle Jr., Coldwell Banker  
Deares T Rideout, Coldwell Banker 
Joy E Ruth, Coldwell Banker  
Robert C Shaffer, Elite Property  
John Kevin Throgmorton, Iron Valley  
Stanley R Watson, Howard Hanna  
Heather L Wolfe, Country Home  
 

 

Member Drops 

 
Mary Accardo, Keller Williams  
Dwight Allen, Iron Valley  
Wendy C Allen, Country Home  
Stacey Burchette, Hertzog Appraisal  
Darren A Diaz, Berkshire Hathaway ( E) 
Erica Fetter, Berkshire Hathaway (H) 
Nancy J Fox, Berkshire Hathaway (E )  
Larry E Haines, Haines Realty  
Michael F Heacock, Keller Williams  
George E Herman, York H-G Properties 
Kenneth Horney Jr., House Broker Realty  
Steven Kohler, Berkshire Hathaway (W) 
 

 
 
 
Brianne Marie Lindstrom, Rock 
Commercial 
Kenneth Charles Scoggins, Re/Max 1st 
Class 
Kristen Marie Shearer, House Broker 
Realty  
Prudence F.I. Smith, House Broker Realty  
Jerome M Stonesifer, Re/Max Quality  
Deborah Zabretsky, Rock Commercial 
Roxana Ziscay-Guerra, Coldwell Banker 

 

New Office/Brokerage 

None 

 

Office Changes  

None 

 

Office Drops 
None 
  

Affiliate Changes 

None 

 

Affiliate Drops 
None 

 

New Affiliates 

 
CMG Home Loans 
2951 Whiteford Road 
York, PA 17402 
717-968-3848 
 
 
 

 

 

 

 

 

 
 

Membership Stats 

(as of 10/21) 
           2022  2021 
Primary REALTORS          1255  1259 
Secondary REALTORS    123     101 

Pending Applicants                 16     10 
Total REALTORS                 1394         1370 
Affiliates                  107           101 
Total Members                     1501          1471                                                                                         
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Annual Meeting Recap 
 

The RAYAC Annual Business Meeting was a wonderful event!  The room was filled with a sea of REALTOR Blue. The 
energy was infectious from Keynote Speaker Brian Blasko. Thank you to all of our attendees for coming! 
Congratulations to our 2023 Board of Director members, John Birkeland, Jen Clemens, Cynthia Forry and Paula 
Musselman!  
Congratulations to the RPAC Sweepstakes winners as well! Adam Flinchbaugh of Re/Max Patriots won the Ring 
Doorbell, Bill Shanbarger of Berkshire Hathaway won the Apple Watch, Christopher Way of EXP Realty won the $500 
Rutters Gift Card, and Susan Johnston of Re/Max Patriots won the $1,000 Amazon Gift Card.  
 

 
 
 
 
 
 
 
 
 
 
 
 
 

RAYAC Turns 100 Years Old! 
 
Thank you to everyone that submitted logo designs for our 100 Year  
Logo competition.   
The winning logo was revealed at the RAYAC Annual Business  
Meeting.  
Congratulations to Brenda Riddle of Inch and Co for winning the logo  
design competition!  
Brenda will receive 2 free tickets to the RAYAC 100 Year Gala being  
held on Friday, April 14th at the Valencia Ballroom as well as $100  
to her charity of choice.  
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RAYAC Office Hours 
 
 

Monday - Thursday 
8:30 a.m. to 5:00 p.m.  
 
Friday 
8:30 a.m. to 4:00 p.m. 
 
 

Phone  
(717) 843-7891 
 

Fax 
(717) 854-0720 

 
Association Staff 
 

Shanna Terroso 
RCE, e-PRO, Executive Officer 
Ext. 106 
shanna@rayac.com 

 
Mireya Carlsen 
Director of Professional 
Development 
Ext. 109 
mireya@rayac.com 

 
Doug Clark  
Business & Finance Director 
Ext. 111 
doug@rayac.com 

 
Jaclyn Eriksen 
Public Relations Director  
Ext. 110 
jaclyn@rayac.com 

 
Deb Kottmyer 
Clerk (PT) 
deb@rayac.com 

 
 

 

mailto:shanna@rayac.com
mailto:mireya@rayac.com
mailto:doug@rayac.com
mailto:jaclyn@rayac.com
mailto:deb@rayac.com
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RAYAC Professionalism Award 
 
RAYAC members can now nominate RAYAC Realtor members outside  
of their own brokerage for outstanding professionalism using our simple  
survey.  
 
After a nomination has been made, the last three agents the  
nominee completed transactions with, will be emailed a link to a  
questionnaire to rate the nominee.  
 
Nominees who receive high remarks from their peers will be  
recognized.  
 
The professionalism award will be awarded on a quarterly basis in January, April, July and October.  
 
Recipients will receive recognition on RAYAC’s website - rayac.com and on the Association’s social 
media channels. They will also be emailed a digital marketing package that they can use to promote 
their business.  
 
The digital marketing package will include: A personalized graphic that can be used on social media, 
websites, email signatures and wherever they market their business, as long as it is not modified in any 
way.  
 
Nominate a RAYAC member today!  
 

 
 
 

https://rayac.com/rayac-professionalism-award-ballot/
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Diversity Event 

Register Today! 

https://mdweb.mmsi2.com/york/
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Register for 2023 committees HERE. 

https://www.surveymonkey.com/r/GX86ZQC
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Monthly Housing Statistics  
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Thankful for our Members Event 

Register Today! 

Bright MLS Webinar: Economic and Housing Market 
Outlook: South Central Pennsylvania 

 
 
Date: Wednesday, November 9, 2022 
Time: 10:00 am 
Register HERE 

https://mdweb.mmsi2.com/york/
https://mdweb.mmsi2.com/york/
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       From the Executive Officer 
        

       
      Is Your Advertising in Compliance?   
       

              

       by Shanna Terroso, RCE, e-PRO 

 
 
 
 
 
PAR Just Listed recently featured an article on Advertising Compliance is Real.  You 
can click here to read the full article. 
 

https://www.parealtors.org/advertising-compliance-is-real/ 
 
The RAYAC office has received multiple phone calls regarding advertising issues 
this year already.  Here are the types of calls we are receiving: 
 
1) Broker Name or Phone number isn’t present in the advertising at all. 
 
2) Broker Name and Phone number isn’t as prominent as the agent’s name and 
phone number. 
 
3) Team advertising issues; i.e. all the team members names are not listed in the 
advertising, it is only the last name of one of the team members in the team name or 
they are using a fictitious team name.  
 
As referenced in the article the commission does take these complaints 
seriously. The cases referenced in the article have resulted in thousands of dollars 
of fines to the Broker and sanctions levied on the agents as well.  
 
When RAYAC receives these phone calls of advertising complaints, we utilize our 
ombudsman to follow up with the Broker and make them aware of the issue, so you 
have the opportunity to be proactive and address the issues accordingly.  
 
The article would be a good reminder to review all your advertising to make sure it is 
in compliance.   

     

 

2023 RAYAC Awards and Installation Event 

 

Date: Wednesday, January 18, 2023 

Time: 9:00 am - 11:00 am 

Location: Yorktowne Hotel 

RAYAC 

Leadership 
 

 

President 

Elle Hale, ‘22, YCLC, AHWD, PSA, 
ASPRE, C2EX, e-PRO, SRS  
Century 21 Core Partners  

718-0748 
 

 

Vice President 

Reid Weinbrom, ‘24 

Coldwell Banker,  854-9242 
 

Secretary 

Nathan Krotzer, ‘22, City-Savvy  
Re/Max Pinnacle, 295-1515 
 

Treasurer 

Ed Bender, ‘22, GRI  
Howard Hanna, 846-6500 

 

Solicitor 

Peter Ruth, Esq. 

Stock & Leader, 846-9800 

 

Directors 

 

Melinda Eppolito ‘22 

Remace LTD, 843-5104 

 

Tereasa Forbes, ‘24 

Berkshire Hathaway, 334-7636 

 

Alycia Hays, ‘24 

Re/Max Gettysburg, 338-0881 

 

Martin Heaps, ‘24 

Howard Hanna, 235-6911 

 

Tina Llorente ‘22, ABR,  
City-Savvy, AHWD, C2EX. CRS 

Keller Williams Keystone,  

755-5599 

 

Al Oussoren, ‘22 

Re/Max Quality,  632-5111 

 

Simon Overmiller, ‘23 

Iron Valley Real Estate, 316-8777 

 

Jason Phillips, ‘24 

Coldwell Banker, 854-9242 

 

Brad Shafer, ‘23 

Sites Realty, Inc,  334-4674 

 

Tony White, ‘23 

Berkshire Hathaway,  757-7811 

 

https://www.parealtors.org/advertising-compliance-is-real/
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RAYAC Membership Dues for 2023 
 
 
For the first time in 9 years, RAYAC will be raising its membership dues by $30 annually in 2023.  Like all 
businesses, the association has experienced increased inflationary costs.  Moving into the 2023 year, RAYAC 
will no longer be receiving financial MLS data payments from Bright MLS.  When we first merged with Bright 
MLS, we shared with the membership that a possibility of a dues increase may become necessary in the future.  
We have been able to hold off on dues increases over the past 5 years since the merger through conservative 
budgeting, reduction in RAYAC staff and re-negotiating every vendor contract we have all while increasing 
services to our RAYAC membership.   
 
Raising membership dues is never an easy decision but funding more initiatives for the future will enable us to 
better serve our members. RAYAC prides itself on bringing the best service to its members, and in order to 
maintain the value of those services and benefits, a dues increase is necessary at this time.  
 
2023 REALTOR® Membership Dues 
 
RAYAC will be emailing dues invoices to members on November 2, 2022 and payment is due to the Association on 
January 5, 2023.  
 
RAYAC Local Dues:  $255 
Pennsylvania Association of REALTOR® Dues:  $150 
National Association of REALTORS® Dues:  $150 
National Association of REALTORS® Special Assessment for the Consumer Advertising Campaign: $45 
(NAR raised the special assessment fee $10 annually).  
 
Total 2023 REALTOR® Dues: $600*  
*does not include optional RPAC  
contribution 
 

   RAYAC Thanksgiving  
      Holiday Hours  
 
Wednesday, November 23 - office 
closing at 4:00 pm. 
 
Thursday, November 24 - office  
closed. 
 
Friday, November 25 - office  
closed. 
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Bright MLS Classes 
 

November 3, 2022 
Tools to Get Started with Bright MLS, 9:00 am, REGISTER HERE 
Bright MLS Search Essentials, 11:00 am, REGISTER HERE 
Learn How to Avoid the Most Common Bright MLS Violations, 1:00 pm, REGISTER HERE 

 
 

  

November 10, 2022 
Finding the Right Home for your Buyers , 10:00 am, REGISTER HERE 
Branding - Tips and Tricks 1:00 pm, REGISTER HERE 
 

 

Board of Directors Summary 

October 17, 2022 

Reports: 

• There will be an Adams County Real Estate Market Update at the Gettysburg Hotel at 10 am 

on November 29, 2022. 

Action Items: 

• The legal hotline has been busy with mostly deposit money disputes.   

https://support.brightmls.com/s/classdetail?classId=a2Y3g000000QDqj
https://support.brightmls.com/s/classdetail?classId=a2Y3g000000QDqV
https://support.brightmls.com/s/classdetail?classId=a2Y3g000000QDqK
https://support.brightmls.com/s/classdetail?classId=a2Y3g000000QfhU
https://support.brightmls.com/s/classdetail?classId=a2Y3g000000QfhP
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Crab Raffle Grand Prize Winner 
 

Martin Heaps of Howard Hanna was the grand prize winner of the RAYAC Foundation Crab 
Raffle. Martin won a bushel of crabs, and decided to throw a crab party for his office! 
Congratulations Martin, and thank you for supporting the RAYAC Foundation!  
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Beware of Ongoing Scams In Our Area 
 
RAYAC would like to bring to your attention two potential real estate scams that are happening in our 
community.  
 

1. Impersonation of sellers of vacant land.  It has come to RAYAC’s attention that someone is posing as the 
owner of vacant land lots in Adams County and they are not the actual owner of the property.  In one case it 
appears as if the scammer used a fake driver’s license to match the Owner of Record’s name.  RAYAC would 
caution you that if you are going to list any property for sale, that you do your due diligence to verify that the 
person/persons you are engaging with to execute the listing agreement is the actual owner of the property.  If you 
are unable to meet with the owner/owners in person, we would suggest utilizing zoom/facetime technologies at a 
minimum to assist in the due diligence process.  

 

2. International Buyers email.  RAYAC has received reports from three different listing brokerages of receiving 
identical emails from an international buyer who is looking to place an offer on the property sight unseen and is 
seeking assistance in depositing escrow funds in the United States on their behalf.  The individual in the email 
also indicates they will be unavailable to contact for a certain period of time.   

 
RAYAC has not confirmed that these are fraudulent emails.   
 
However, a few years ago there was a real estate scam happening across the country and in our 
community that had a similar pattern. In those previous circumstances here was the pattern: 
 
*Prospective buyer reaches out by email.  
 
*Typically, the prospective buyer claims to be a foreigner wanting to move into the country. 
 
*They want to buy the home, but they can’t speak to you in person.  
 
*They recommend a lawyer handle the transaction.   
 
*Eventually the lawyer forwards you a cashier’s check for the down payment.  But then the buyer 
contacts you again saying they accidentally sent too much money and asking you to wire back the 
difference.   
 
*The end game is when the bank reveals the check you deposited was a fake, you received no money and 
sent back additional money normally totaling in the thousands of dollars to the mysterious buyer.   
 
If you receive a similar email such as this, please proceed with caution and do your due diligence just as 
you would with any other buyer.  
 
Do not agree to return overpaid money by wire transfer-especially before the buyer’s check has cleared.   
 
 

As with any instance in which you believe fraudulent activity has occurred, we advise you to contact your local 
police department, or the Pennsylvania State police. 
   
You can also report cyber crime online to the FBI at 
 https://www.fbi.gov/how-we-can-help-you/safety-resources/scams-and-safety 

https://www.fbi.gov/how-we-can-help-you/safety-resources/scams-and-safety
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901 Smile Way 

York, PA  17404 

Phone (717) 843-7891 

Toll-free in PA 1-866-288-9306 

Fax (717) 854-0720 

rayac.com 

www.OpenThisWeek.com 

www.facebook.com/

RAYACRealEstate 

& check out RAYAC’s Facebook 

group exclusively for members 

Attorneys 
Barley Snyder LLC 
CGA Law Firm - ad pg. 3 
Dethlefs Pykosh & Murphy   
Stock and Leader - ad pg. 7 

Appraisers 
AnalytiQ Appraisal Services 
CSRB Appraisals, LLC.  
Maryland Appraisal Company  

Builders 
York Builders Association 
Barnett Building Advisors 
DR Horton 
Caruso Homes on Your Lot PA1 

Home Improvement/Repairs 
Basement Waterproofing Solution 
Bleecker St. Development 
C.A.R.E. Property Services 
Dale Miller & Son Septic 

Home Warranties 
First American Home Warranty 
Key Estates Warranty  - ad pg. 8 

Inspectors 
Adler Home Inspections 
All Pro Inspections 
Allied Home Inspections Inc 
American Property Examiners 
BH Home Inspection 
Buyers Eyes Home Inspections, LLC  
Central Penn Radon Inc 
Clear to Close Renovations  
D.M. Shank Home Inspection 
Extra Mile Home Inspection  
Gettysburg Home Inspection 
Gist Home Inspections 
Helping Solutions LLC 
Homechek Inc 
HomeRite Inspections 
HouseMaster Home Inspections  - 
ad pg. 25 
Keystone Home Inspection 

Mason Dixon Home Inspection 

Mike Sheely Home Inspections  
Mirkwood Home Inspections, LLC. 
National Property Inspections of 
Palmyra  
New Leaf Home Inspection 
Pillar to Post Inspections 
Precision Inspections & Radon 
Precise Inspecting LLC 
Rabe Home Services, LLC 
Real Services Inc 
Rife Home Inspections 
S.A.F.E. Inspection Services 
TEK Inspection Company 
The Property Examiners 
The Virtus Group LLC 
The Mitigator 
Top Dawg Inspections 
Trimmer Home Inspections 
Tri-M Home & Building Inspections 
Wertz Construction 
Lenders 
Acadamey Mortgage Corporation 
ACNB Bank 
Annie Mac Home Mortgage 
Bay Capital Mortgage Corp 
Caliber Home Loans 
Centennial Lending Group 
CMG Home Loans 
Cross Country Mortgage 
First Alliance Home Mortgage 
Fulton Mortgage Company - ad pg.3 
Gold Star Mortgage Financial 
Guardian Mortgage 
Guaranteed Rate Affinity 
Guild Mortgage - ad pg.7 
Heritage Valley Federal Credit 
  Union 
Homebridge Financial Services 
Homesale Mortgage, LLC 
Homestead Funding Corp. 
LoanDepot 
Members 1st FCU 

McLean Mortgage Corporation - 
ad pg. 24 

M & T Bank Mortgage Division 
Moneyline Lending, LLC 
Mortgage Network 
Movement Mortgage 
Northpointe Bank 
PrimeLending  
PSECU 
Union Community Bank 
Tidewater Mortgage 

Traditions Mortgage - ad pg. 16 
Media, Marketing & Photography 
360 Tour Designs  
Atlas Rubber Stamp & Printing 
Home Insight 360 
Hommati 107 
Media One PA 
Open.Tours 
Real Estate Exposures 
Vincent and Morgan Real Estate Media 

Other  
Goosehead Insurance 
LHOP At York Housing Opportunity 
Center  
Units of South Central PA - ad pg. 9 

Pest Control 
All American Termite/Pest Control 
Lynn Pest Management 
 

Surveyors/Engineers 
Gordon L Brown & Assoc., Inc. 
 

Title/Settlement Co. 
Abstracting Co. of York County 
Anchor Abstracting Co. Inc. 
Apple Leaf Abstracting & Settlement 
Bryn Mawr Abstract, Inc.  
Community Settlement  
Even Par Settlement Services 

Homesale Settlement Services 
Lakeside Title Company 
Mutual Settlement 
Quality Service Settlements 
Mason Dixon Settlement Inc 
Mutual Settlement  
Watermark Land Transfer 
White Rose Settlement Services  - ad pg. 2 
Yorktowne Settlement Co  

Partner and Do Business with RAYAC Affiliate Members!   

http://rayac.com/
http://www.OpenThisWeek.com
http://www.facebook.co/RAYACRealEstate
http://www.facebook.co/RAYACRealEstate
http://www.facebook.com/RAYACRealEstate
http://www.cgalaw.com/
http://www.stockandleader.com/
https://www.rwcwarranty.com/real-estate-pros/key-estates-home-warranty/
http://www.fultonmortgagecompany.com/viewpage.asp?n=2663
https://www.guildmortgage.com/
https://www.homebridge.com/branch/york/
https://mcleanmortgage.com/
http://www.billhoyer3.com/
https://www.yorktraditionsbank.com/traditions-mortgage/
https://unitsstorage.com/york-pa/
https://www.masondixonrealestatesettlementco.com/
http://www.wrsettlements.com/
http://yorktownesettlement.com/
https://twitter.com/#!/RAYACRealtors

