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RAYAC’s Most Anticipated Event  

of the Year is Here!  

We are looking forward to seeing 

everyone tomorrow!   
 

 
      
 

 

  

 

 

 

 

 
 
 
 
 
     
 
 

 

 

 

 

 

 

 

 

**The Hands on Helpers committee is collecting winter hats and 
scarves for the Homeless Outreach Event on Thursday, October 
12, 2023. There will be a box at registration to place the items. 
Thank you for your support!  

 
New RAYAC Office Hours 
 
The RAYAC office will have new 
hours starting Tuesday,  
September 5, 2023 
 
The office will be open: 
 
Monday - Thursday:  
8:30 am - 4:30 pm.  
 
Friday: 8:30 am - 4:00 pm 
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  RAYAC Foundation $100 Challenge to Celebrate  
RAYAC’s 100th Anniversary 

 
The RAYAC Foundation has challenged all members to donate $100 in honor of RAYAC turning 100 years old! 
You can make a donation by calling the RAYAC office or by dropping off a check to the RAYAC office.  
 
Everyone that donates $100 or more, will be entered into a drawing to win a $1,000 Rutters gift card at the 
RAYAC Annual Business Meeting on October 3, 2023. Thank you to BRIGHT MLS for sponsoring the gift card!  
 

 

Thank you to the following people that have donated to the challenge so far this year: 
 

Dolly Bailey  
Steve Brown 
Patricia Carey 
Brenda Drawbaugh 
Wade Elfner 
Bridget Floyd 
Judy Givens 
Jeremiah Good 
Connie Kern 
Wendy Landis  
John Linton 
Tina Llorente 
 
 

Cindy Mann 
Rob McGuire 
Sharron Minnich 
Kim Moyer 
Tamra Peroni  
Sue Reed 
Deborah Smith 
Susan Spahr 
Selina Robinson 
Karen Tavenner 
Shanna Terroso 
Bill Tull 

Linda Werner 
Cheryl Yerger 
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Thank You! 
 

THANK YOU to everyone who contributed 
$35,084 RPAC already in 2023  
including these RPAC leaders!  

 

Crystal R 

($2,500) 
Kim Moyer 

 

Sterling R 

($1,000) 
Steve Brown 
Nathan Elfner 
Josh Jackson 

 

Governor’s Club 

($500-$999) 

Patricia Carey 
James Warfield 

Ken Worley 
 

Capitol Club 

($250-$499.99) 
 

Bob Aldinger 
Dolly Bailey 

Gregg Clymer 
Annemarie Cook 

Adam Flinchbaugh 
Rick Keller 

Tina Llorente 
Tamra Peroni 

Sue Reed 
Bradley Shafer 
Reid Weinbrom 
Stephen Turner 

 
 
 
 

 

$99 Club 

($99-$249.99) 
 

Jackie Altland   Marie Arcuri           
Bob Argento   Erin Aspito 
Gina Baum   Susan Becker  
Bobby Behler   Tami Behler  
Ed Bender    Dennis Berkebile 
Brian Berkheimer  Ellen Biesecker  
John Bowman              Suzanne Christianson 
Jennifer Clemens  Barbara Deardorff 
Chris Dell    Casey Dougherty 
Brenda Drawbaugh  Melinda Eppolito 
Bridget Floyd   Debbie Folmer                   
Tereasa Forbes   Cynthia Forry   
Lora Foster   Jeff Garber 
Michelle Gemmill  Judd Gemmill  
Judy Givens   Terri Harmon 
Lisa Hartlaub   Martin Heaps  
Judy Henry   Katie Horne 
Bobbi Hughes   Susan Johnston 
Michele Jones    Glenda Kane  
Jenny Kibler   Scott Kopp 
Nathan Krotzer   Wendy Landis  
John Linton   Terra Little-Taylor 
Cindy Mann   Rob McGuire 
Deb McLaughlin  Debra McManus 
Robin Mede-Butt  Sharron Minnich 
  

Robyn Pottorff   Mary Price  
Holly Purdy   Stacey Raffensberger 
Neil Reichart   Jodi Reineberg 
Brenda Riddle       Mark Roberts                     
Selina Robinson      Christina Rosensteel  
Cindy Sarver   Jim Savard 
Heather Saylor   Deborah Smith 
Brittani Snyder   Kayla Sterling 
Kristyn Stouch   Shanna Terroso 
Donna Troupe   Dave VanArsdale 
Jason VanDyke   Richard Vangel 
Shelley Walter   Linda Werner  
Julie Wheeler   Michael Wheeler 
Roxanne Whitaker 
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 Membership News 

New Members 

Maria Diaz, Re/Max Distinctive Real Estate 
Lynn M Knapko, Re/Max Gettysburg 
Joanne Ritchick, Long & Foster 
 
 

Member Changes 

Jeannette M Bianco, Keller Williams 
Realty Partner 
Kenneth J Clouser II, Coldwell Banker 
Kimberly DeLany, Iron Valley 
McKenzie Krout, Coldwell Banker 
Wade W Krout, Coldwell Banker 
Maria Leon, Coldwell Banker 
Julianne Lesniak, EXP Realty  
Stanley J Lesniak, EXP Realty  
Krish Patel, Coldwell Banker 
Dennise Polanco, Iron Valley 
Matthew Jay Showers, Keller Williams 
Keystone York 
Stacy Marie Smires, Iron Valley 
Bill E Strain, House Broker Realty, LLC 
 

 

Member Drops 
Melissa Hess, Keller Williams Keystone 
Hanover 
Courtenay A Lesniak, Berkshire Hathaway 
(G) 
Chad Wolfe, Keller Williams Keystone 
Dillsburg 
 
 

 

New Office/Brokerage 

None 

 

Office Changes  

None 

 

 

Office Drops 
None 

  

Affiliate Changes 

None 

 

 

 

 

 

 

 

 

New Affiliates 

None 

 

 

FairHaven Completion 

Giuseppe Anile, Lime House, LLC 
Hannah Clough, Berkshire Hathaway ( E) 
Tereasa Forbes, Berkshire Hathaway (G) 
Alicia Galpin, Southern Management 
Matthew Laughman, Howard Hanna 
Robert McGuire, Berkshire Hathaway (SH) 
Stefan VonStein, Property Management 
Enterprise 
McKenna Walker, Realty One Group 

 

 
 

 

 

 
 
j jk 

Membership Stats 

(as of 9/21) 
           2023  2022 
Primary REALTORS          1249  1253 
Secondary REALTORS    120     120 

Pending Applicants                  17     16 
Total REALTORS                 1386         1389 
Affiliates                    96           107 
Total Members                     1,482        1,496 
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RAYAC Office Hours 
 
 

Monday - Thursday 
8:30 a.m. to 4:30 p.m.  
 

Friday 
8:30 a.m. to 4:00 p.m. 
 
 

Phone  
(717) 843-7891 
 

Fax 
(717) 854-0720 

 
Association Staff 
 

Shanna Terroso 
RCE, e-PRO, Executive Officer 
Ext. 106 
shanna@rayac.com 

 
Mireya Carlsen 
Director of Professional 
Development 
Ext. 109 
mireya@rayac.com 

 
Doug Clark  
Business & Finance Director 
Ext. 111 
doug@rayac.com 

 
Jaclyn Eriksen 
Public Relations Director  
Ext. 110 
jaclyn@rayac.com 

 
Deb Kottmyer 
Clerk (PT) 
deb@rayac.com 

 
 

 

mailto:shanna@rayac.com
mailto:mireya@rayac.com
mailto:doug@rayac.com
mailto:jaclyn@rayac.com
mailto:deb@rayac.com


RAYAC

Connection –  October 2023 Page 9 

 

 

RAYAC Professionalism Award 
 
RAYAC members can now nominate RAYAC Realtor members outside  
of their own brokerage for outstanding professionalism using our simple  
survey.  
 
After a nomination has been made, the last three agents the  
nominee completed transactions with, will be emailed a link to a  
questionnaire to rate the nominee.  
 
Nominees who receive high remarks from their peers will be  
recognized.  
 
The professionalism award will be awarded on a quarterly basis in January, April, July and October.  
 
Recipients will receive recognition on RAYAC’s website - rayac.com and on the Association’s social 
media channels. They will also be emailed a digital marketing package that they can use to promote 
their business.  
 
The digital marketing package will include: A personalized graphic that can be used on social media, 
websites, email signatures and wherever they market their business, as long as it is not modified in any 
way.  
 
Nominate a RAYAC member today!  
 
 
 
 

https://rayac.com/rayac-professionalism-award-ballot/
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REALTOR EMERITUS PROGRAM 

 

The REALTOR® Emeritus program is a special membership status honoring those REALTORS® 
who have maintained their membership for 40 years or more.  Emeritus members receive a 
certificate and pin to show their status, payment of National Association, Pennsylvania Association 
and RAYAC dues are waived for the remainder of their membership, and they are exempt from the 
Code of Ethics Training requirement. 

In 2020, NAR had instituted that there needs to be a service requirement of at least one year of 
service at the NATIONAL level in order to be recognized as a REALTOR® Emeritus.  Service at 
the state or local level will not be considered.  Please note, service is defined as serving as an 
officer, director, committee member, federal political coordinator, or president’s liaison. 

Starting in 2020, RAYAC recognizes members who have reached a local REALTOR® Emeritus 
status.  These members will have reached 40 years or more of membership status and given one 
year of service to RAYAC in the form of a committee, taskforce or board member.  The local 
REALTOR® Emeritus will receive their local RAYAC dues waived for the remainder of their 
membership.   

 If any member believes they have achieved 40 years of REALTOR® membership and would like 
 to apply for  the National REALTOR® Emeritus or Local REALTOR® Emeritus, please contact    
 shanna@rayac.com. 

mailto:shanna@rayac.com
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Monthly Housing Statistics  
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RAYAC 

Leadership 
 

 

President 

Reid Weinbrom, ‘24 

Keller Williams, 634-5921 

 

Vice President 

Jason Phillips, ‘25 

Coldwell Banker, 854-9242 

 

Secretary 

Jennifer Clemens ‘25  
Berkshire Hathaway, 757-7811 
 

Treasurer 

Ed Bender, ‘23, GRI  
Howard Hanna, 846-6500 
 

Solicitor 

Peter Ruth, Esq. 

Stock & Leader, 846-9800 
 

 

Directors 

 

Brian Berkheimer, ‘23 

Keller Williams, 634-5921 

 

John Birkeland, ‘25, CCIM 

Rock Commercial, 854-5357 

 

Casey Dougherty, ‘24, GRI,  

e-PRO, CRS 

Sites Realty, LLC, 334-4674 

 

Tereasa Forbes, ‘24 

Berkshire Hathaway, 334-7636 

 

Cynthia Forry, ‘25 

Berkshire Hathaway, 633-6261 

 

Martin Heaps, ‘24 

Howard Hanna, 235-6911 

 

Paula Musselman, ‘25, ABR, CRS, 

SRES, SRS, YCLC 

Berkshire Hathaway, 757-7811 

 

Simon Overmiller, ‘23 

Iron Valley Real Estate, 316-8777 

 

Brad Shafer, ‘23 

Sites Realty, Inc,  334-4674 

 

Tony White, ‘23 

Berkshire Hathaway,  757-7811 

 

PAR Board of Directors 
 

RAYAC receives an allotment of 6 PAR Board of Directors and 2 
alternates.   
 
The RAYAC representatives on PAR’s Board of Directors are 
appointed by RAYAC’s Board of Directors.   
 
The PAR Board of Directors typically meets three times a year 
during the PAR Business Meetings in Harrisburg.   
 
If you would like to submit your name for consideration for one of 
the positions, please contact shanna@rayac.com by October 6, 
2023. 
 
 

mailto:shanna@rayac.com
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RAYAC Is Now Taking Applications for Various Awards and the Steve Snell 
Educational Excellence Award 

 
If you or someone you know makes a difference in our community through exemplary volunteer service, please complete 
an application for RAYAC’s Community Service Award.  
 
Apply for the $500 Steve Snell Educational Excellence Award to be used towards a designation or broker course. For an 
application outlining award and scholarship criteria, contact Shanna Terroso at shanna@rayac.com.  
 
If you know someone deserving of the REALTOR of the Year Award and the YPN Award, please send those nominations 
to shanna@rayac.com.  
 
Application deadline is December 1, 2023. Both award winners will be announced at RAYAC’s Awards and Installation 
event.  
 
 
 
 
 
 
 
 
 
 
 
          

       2024 REALTOR® Membership Dues 
 

 
RAYAC will be emailing dues invoices to members on Wednesday, November 1, 2023 and payment is due to the 
Association on January 4, 2024.  
 
RAYAC Local Dues:  $255 
Pennsylvania Association of REALTOR® Dues:  $150 
National Association of REALTORS® Dues:  $156 
National Association of REALTORS® Special Assessment for the Consumer Advertising Campaign: $45 
(NAR raised the special assessment fee $10 annually).  
 
Total 2023 REALTOR® Dues: $606*  
*does not include optional RPAC  
contribution 
 

 
    Be Aware: Scams Continue To Be An Issue In Our Area 
 
Please watch the informative video that RAYAC CEO, Shanna Terroso 
filmed to help make everyone aware of the potential scams plaguing our area.  
 
Watch HERE.  

mailto:shanna@rayac.com
mailto:shanna@rayac.com
https://www.youtube.com/watch?v=N4b6R8fBhDk
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Bright MLS Classes 
 

 

October 4, 2023 
 
Advanced Map Searching, 10:00 am - REGISTER HERE. 
 
Getting Started with Bright MLS,  2:00  pm - REGISTER HERE. 

 
 

 

   Have You Updated the Firmware in Your Lockboxes? 
 
It is very important to update the firmware in your lockbox to make sure it keeps running 
properly.  
 
If you have not done so and would like to know how to do it, please watch THIS VIDEO.  

https://support.brightmls.com/s/coursedetail?courseId=a2Z4P000006KaiUUAS
https://support.brightmls.com/s/coursedetail?courseId=a2Z4P000006KaiUUAS
https://www.youtube.com/watch?si=tSUvnZL2WLZJo151&v=zuMF7lcncCA&feature=youtu.be
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Board of Directors Minutes 

September 14, 2023 

Action Items: 
• Approved the August 2023 Meeting Minutes 

• Treasurers report - Income and expenses for 2023 are in line with the budget amounts.  The RAYAC investment 
account is up $62,000 from August of 2022. 

• The Board voted to accept the proposed bylaws amendment recommendations from the Leadership Development 
Committee. The bylaws amendments will now move forward for a vote by the RAYAC membership during the Annual 
Business Meeting.  

• The Board approved the 2024 Budget.  The 2024 is based on a membership drop of 5%.  The budgeted income is 
expected to be $831,860 and expenses of $831,186 for total net revenue of $674. 

• The Board approved the 2024 RAYAC REALTOR Dues and Lockbox Fees which remained the same as 2023. 

• The Board suspended the membership of a REALTOR® for failure to comply with the sanctions levied against them 
for an Ethics Complaint violation.   

 

Reports: 
• The board reviewed the 2023 RAYAC Membership survey.  The survey was completed by 165 respondents or 13% of 

the membership.  The board discussed how to implement the feedback received into our strategic plan.  The results of 
the survey will be shared with the membership during the Annual Business Meeting.   

• The homeless outreach event is being held on Thursday October 12
th
 and the Hands on Helpers Committee is looking 

for volunteers for the event. 

• President Reid Weinbrom reported that during the October 11
th
 Board of Directors meeting we will be voting on our 

2024 Officers.   
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901 Smile Way 

York, PA  17404 

Phone (717) 843-7891 

Toll-free in PA 1-866-288-9306 

Fax (717) 854-0720 

rayac.com 

www.OpenThisWeek.com 

www.facebook.com/

RAYACRealEstate 

& check out RAYAC’s Facebook 

group exclusively for members 

Attorneys 
Barley Snyder LLC 
CGA Law Firm - ad pg. 3 
Dethlefs Pykosh & Murphy   
Stock and Leader - ad pg. 8 

Appraisers 
AnalytiQ Appraisal Services 
CSRB Appraisals, LLC.  
Maryland Appraisal Company  

Builders 

York Builders Association 
Barnett Building Advisors 
DR Horton 
Caruso Homes on Your Lot PA1 

Home Improvement/Repairs 
Basement Waterproofing Solution 
Bleecker St. Development 
C.A.R.E. Property Services 
Dale Miller & Son Septic 
Simply Water Heaters 

Home Warranties 
First American Home Warranty 
Key Estates Warranty  - ad pg. 14 

Inspectors 
Adler Home Inspections 
All Pro Inspections 
Allied Home Inspections Inc 
American Property Examiners 
BH Home Inspection 
Buyers Eyes Home Inspections, LLC  
Clear to Close Renovations  
D.M. Shank Home Inspection 
Extra Mile Home Inspection  
Helping Solutions LLC 
Homechek Inc 
HomeRite Inspections 
HouseMaster Home Inspections  - 
ad pg. 34 

Mason Dixon Home Inspection 
Mike Sheely Home Inspections  
Mirkwood Home Inspections, LLC. 

National Property Inspections of 
Palmyra  
New Leaf Home Inspection 
Precision Inspections & Radon 
Precise Inspecting LLC 
Rabe Home Services, LLC 
Real Services Inc 
S.A.F.E. Inspection Services 
TEK Inspection Company 
The Virtus Group LLC 
The Mitigator 
Top Dawg Inspections 
Trimmer Home Inspections 
Tri-M Home & Building Inspections 
Wertz Construction 
Lenders 
Academy Mortgage Corporation 
ACNB Bank 
Annie Mac Home Mortgage 
Bay Capital Mortgage Corp 
Beacon Light Mortgage, LLC 
Centennial Lending Group 
CMG Home Loans - ad pg. 33 
Cross Country Mortgage 
EMM Loans 
Fairway Independent Mortgage 
First Alliance Home Mortgage 
Fulton Mortgage Company - ad 
pg.11 
Guardian Mortgage 
Guaranteed Rate Affinity 
Guild Mortgage - ad pg.8 
Heritage Valley Federal Credit Union 

Homesale Mortgage, LLC 
Homestead Funding Corp. 
Horizon Farm Credit 
LoanDepot - ad pg. 17 
Members 1st FCU 

M & T Bank Mortgage Division 
Moneyline Lending, LLC 
Mortgage Network 
Movement Mortgage 

Northpointe Bank 
PrimeLending  
Union Community Bank 
Tidewater Mortgage 
Traditions Mortgage - ad pg. 12 

Media, Marketing & Photography 
360 Tour Designs  
Atlas Rubber Stamp & Printing 
Home Insight 360 
Media One PA 
Next Door Photos 
Open.Tours 
Real Estate Exposures 
Vincent and Morgan Real Estate Media 

Other  
Comparion Insurance Agency  
Goosehead Insurance 
Heaving Load Hauling, LLC 
LHOP At York Housing Opportunity 
Center  
MYclosing, LLC - ad pg. 9 

Pest Control 
All American Termite/Pest Control 
Lynn Pest Management 

Surveyors/Engineers 

Gordon L Brown & Assoc., Inc. 

Title/Settlement Co. 
Abstracting Co. of York County 
Anchor Abstracting Co. Inc. 
Apple Leaf Abstracting & Settlement 
Bryn Mawr Abstract, Inc.  
Community Settlement  
Even Par Settlement Services 
Homesale Settlement Services 
Hometown Real Estate Settlements LLC 
Lakeside Title Company - ad pg. 3 
Mason Dixon Settlement Inc 
Quality Service Settlements 
Mutual Settlement  
Security Title Guarantee Corporation 
Titan Settlement Associates 
White Rose Settlement Services - ad pg. 11 
Yorktowne Settlement Co - ad pg. 7 

Partner and Do Business with RAYAC Affiliate Members!   

http://rayac.com/
http://www.OpenThisWeek.com
http://www.facebook.co/RAYACRealEstate
http://www.facebook.co/RAYACRealEstate
http://www.facebook.com/RAYACRealEstate
http://www.cgalaw.com/
http://www.stockandleader.com/
https://www.rwcwarranty.com/real-estate-pros/key-estates-home-warranty/
https://www.cmghomeloans.com/
http://www.fultonmortgagecompany.com/viewpage.asp?n=2663
https://www.guildmortgage.com/
https://www.loandepot.com/
http://www.billhoyer3.com/
https://www.yorktraditionsbank.com/traditions-mortgage/
http://myclosing.com/
https://www.lakesidetitle.com/
https://www.masondixonrealestatesettlementco.com/
http://www.wrsettlements.com/
http://yorktownesettlement.com/
https://twitter.com/#!/RAYACRealtors

