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Join Us For The First RAYAC  

Member Social of the Year!  
 

 

 
      
 

 

  

 

  

 

 

 

 

 
 
 
 
 
     
 
 

   

 

 

 

 

 

 

 

 

REGISTER HERE 

https://mdweb.mmsi2.com/york/
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   RAYAC Partners with Junior Achievement to teach Financial Literacy to Middle  
    School and High School Students in York and Adams Counties 
 
RAYAC is excited to announce a collaboration with Junior Achievement of South Central PA, aimed at 
imparting invaluable knowledge on financial literacy and the journey to becoming homeowners to high school 
students. 
 

Educating the future generation of homeowners holds immense importance for all. The National Association of 
REALTORS® has issued a challenge to place a REALTOR® in every public high school across the country by 
2024. 
 

To meet this challenge, RAYAC is joining forces with Junior Achievement. We are actively seeking volunteers 
for two distinct programs: the Real Life JA Program tailored for 11th and 12th graders and the Your Economic 

Success JA programs designed for middle school students. 

To find school locations and programs please click here.   

  
If you are interested in volunteering please contact jaclyn@rayac.com 

https://rayac.com/wp-content/uploads/2023/10/Real-Life-Volunteer-Overview-2023.pdf
https://rayac.com/wp-content/uploads/2023/10/YES-Volunteer-Overview-2023.pdf
https://rayac.com/wp-content/uploads/2023/10/YES-Volunteer-Overview-2023.pdf
https://rayac.com/wp-content/uploads/2023/10/RAYAC-and-Junior-Achievement-Partnership.pdf
mailto:jaclyn@rayac.com
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Thank You! 
 

THANK YOU to everyone who contributed 
$26,665 to RPAC already in 2024  

including these RPAC leaders!  

 

Sterling R 

($1,000) 
Steve Brown 
Nathan Elfner 

 

Governor’s Club 

($500-999) 
Martin Heaps 

 
 

Capitol Club 

($250-$499.99) 
 

Bob Aldinger 
Dolly Bailey 

Gregg Clymer 
Adam Flinchbaugh 

Tina Llorente 
Stella Raffensberger 

Bradley Shafer 
Kenneth Worley 

 

$99 Club 

($99-$249.99) 
 

 
Marie Arcuri           Gerald Austin  
Gina Baum   Susan Becker 
Bobby Behler   Tami Behler  
Ed Bender    Dennis Berkebile 
Brian Berkheimer  John Bowman 
Mark Carr    Suzanne Christianson 
Jennifer Clemens  Chris Dell   
Casey Dougherty  Bridget Floyd 
Debbie Folmer                   Tereasa Forbes 
Cynthia Forry    Lora Foster  
Michelle Gemmill  Judd Gemmill  
Lisa Hartlaub   Judy Henry  
Josh Jackson   Susan Johnston   
Michele Jones   Glenda Kane 
Jennifer Kibler   Lynn Knapko 
Scott Kopp   Nathan Krotzer 
John Linton   Bobbi Laucks 
Cindy Mann   Deborah McLaughlin 
Debra McManus  Robin Mede-Butt 
Ashley Motter   Kim Moyer  
Cinda Nease   Robyn Pottorff  
Mary Price   Holly Purdy  
Stacey Raffensberger  Brenda Riddle  
Mark Roberts   Selina Robinson 
Christina Rosensteel  Cynthia Sarver 
Deborah Smith   Brittani Snyder 
Kristyn Stouch   Donna Troupe 
Stephen Turner   Jason VanDyke 
Richard Vangel   Shelley Walter  
Linda Werner   Julie Wheeler 
Michael Wheeler  Roxanne Whitaker 
Petula Yingling 
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Fair Housing Month  
 
 
 
 

April marks Fair Housing Month, in which Realtors® across the country recommit to fair and 
equitable treatment for all homebuyers and renters.  
 
The federal Fair Housing Act, which was passed in April 1968, protects the rights of those 
searching to rent or buy a home by banning discrimination in housing-related transactions based 
on seven protected classes: race, color, national origin, religion, sex, disability and familial 
status. Additionally, the Pennsylvania Human Relations Act protects against housing 
discrimination in the commonwealth and includes two additional protected classes: age (over 40) 
and users, handlers or trainers of assistance animals for persons with disabilities. 
 
“Treating clients fairly is something Realtors® subscribe to with the National Association of 
Realtors® Code of Ethics, and in fact, our Code of Ethics also prohibits discrimination against 
clients based on sexual orientation and gender identity” said Realtors Association of York and 
Adams Counties Chief Executive Officer, Shanna Terroso. “It is not something we take lightly. 
We believe everyone has the right to choose where they want to live and we’re committed to 
being honest and impartial when it comes to fair housing and upholding the law.” 
 
Fair housing extends well beyond working with your Realtor®. Discrimination has happened 
with mortgage lenders, appraisers and homeowners’ insurance when someone is treated 
differently due to their race, color, national origin, religion, sex, disability or familial status. 
“Redlining” is also a form of discrimination when banks and insurance companies deny services 
to residents of certain areas based on the race or national origin of the residents in the 
neighborhood where their homes are located. 
 
“Being treated fairly when going through the homebuying or renting process is of utmost 
importance,” she added. “Seeking different professional opinions is a good way to confirm you 
are getting a fair treatment.” 
 

If consumers believe they have experienced a fair housing issue, they should contact the 
Pennsylvania Human Relations Commission at phrc.pa.gov. 

For more information regarding Fair Housing, the National Association of Realtors® has a lot of 
information. Click HERE to read various articles.  

RAYAC encourages all members to take the FairHaven course through NAR. To get started, 
please click HERE. 
 
 

https://www.nar.realtor/fair-housing
https://www.nar.realtor/fair-housing/fairhaven
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 Membership News 

New Members 

Harish Arora, Real Broker Fort Washington 
Scott Barnhart, Jaguar Commercial Real 
Estate 
Kimberly Batts, EXP Realty King of 
Prussia 
Stephen Bear, EXP Realty King of Prussia 
Anneka Bear, EXP Realty King of Prussia 
Danelle Bender, Cummings & Co 
Taisha Butler, Real Broker Springwood  
Malak Danour, Keller Williams Keystone 
Carol Vasquez De Garcia, Coldwell 
Banker 
Lona Emenheiser, Iron Valley York 
Unique Fields, Berkshire Hathaway ( E) 
Ashley Gal, Berkshire Hathaway (CD) 
Kerry Glover, Keller Williams Keystone 
Emily Goodling, Re/Max Components 
Martha Hernandez, Howard Hanna York 
Joseph Hill, Keller Williams Keystone 
Gettysburg 
Ryan Michael Lordan, EXP Realty  
Nicholas Lord, Lime House  
Ethan Mills, Re/Max 1st Class 
Peter Ohliger, Berkshire Hathaway (G) 
Nikole Pitilis, Berkshire Hathaway (E ) 
Joseph Reynolds, EXP Realty King of 
Prussia 
Miguel Miranda Rivera, Real Broker 
Springwood 
Kenneth Rudacille, Coldwell Banker  
Carter Sandstrom, Realty One Group 
Mariah Schmittel, Rock Commercial 
Soraya Schneider, Berkshire Hathaway (H) 
Melissa Trump, Iron Valley Hanover 
Alexander West, Berkshire Hathaway (CD) 

 

Member Changes 

Daniel Adams, Cummings and Co 
Kara J Andrews, Keller Williams Keystone 
Kristal  Bassett Posada, Re/Max 
Components 
Chelsey J Hinkle, Keller Williams Keystone 
Rebekah Hunter, Re/Max Patriots 
Gavin M Lamparter, Inch & Co 
Ralphy Louis, Re/Max Components 
Ivetta V McCauley, Inch & Co 
Scott Graham Morehouse, Re/Max Patriots  
Roberto C Perez, Iron Valley York  
Alexandra M Polimeni, Sportsman 
Properties R.E 
Talitha Rideout, Coldwell Banker  
Jill M Romine, Re/Max Components  
Shawn L Scott, Coldwell Banker  
Hunter Shank, Coldwell Banker  
Jami Zelger, Coldwell Banker   
 
 
 

 

 

 

 

Member Drops 

Hannah Ann Clough, Berkshire Hathaway 
(E) 
Erica L Isennock, Real Broker, LLC 
Kelsey McCullough, Berkshire Hathaway 
(H) 
David McKeag, Berkshire Hathaway (W) 
Ronald Allen Miles Jr., Howard Hanna (Y) 
 

 

New Office/Brokerage 

Realty One Group Generations 
19 W. Railroad Ave 
Shrewsbury, PA 17361 
410-357-6218 

 

Office Changes  

None 

 

Office Drops 
None 

 

Affiliate Changes 

None 

 

 
 

j jkNew Affiliates 

Primary Residential Mortgage 
2575 Eastern Blvd 
York, PA 17402 
717-577-0101 
 
New American Funding 
3500 Market Street, Ste 206 
Camp Hill, PA 17011 
717-659-0515 
 
 

Membership Stats 

(as of 03/20) 
           2024  2023 
Primary REALTORS          1217  1217 
Secondary REALTORS    117     103 

Pending Applicants                  30     12 
Total REALTORS                 1364         1332 
Affiliates                    83             95 
Total Members                     1,447        1,427 

 

 

FairHaven Completion 

Kimberly Batts, EXP Realty Philadelphia 
Carla Chambers, Renaissance Realty Sales 
Lona Emenheiser, Iron Valley York 
Ashley Gal, Berkshire Hathaway (CD) 
Martha Hernandez, Howard Hanna York 
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  Fair Housing for REALTORS 

  Wednesday, April 17th at 10:00 am 

Celebrate Fair Housing Month with PAR President  

Preston Moore and 2023 Colorado Association of  

Realtors® President Natalie Davis as they discuss  

the legal and ethical obligations of fair housing and  

how embracing fair housing creates opportunities for  

all. 

Davis is a national speaker and business coach  

committed to inspiring real estate professionals to  

become intentional industry thought leaders.  

She also teaches NAR At Home With Diversity and  

Implicit Bias Override courses. 

 

      REGISTER HERE 

 

https://www.parealtors.org/resources/fair-housing-realtors-webinar/


RAYAC

Connection –  April 2024 Page 7 

 

 

      Accredited Buyer’s Representative  
 
The National Association of Realtors is offering a FREE Accredited Buyer’s 
Representative course. Click HERE for more information.  
 
 

    RAYAC Seeks Board of Directors Candidates  
 
RAYAC is looking for several talented leaders to serve on the Board of Directors.    
 
All interested candidates are asked to complete this application by June 21, 2024. 
 
If you have additional questions, please contact Shanna Terroso. 
 
 

 

Leadership Opportunities 
 

 

We know there are a lot of REALTOR® members out there with great leadership 
qualities or REALTORS® who want to enhance their leadership skills.  Whichever 
one you are, RAYAC has some awesome opportunities for you! 
 
Leadership York 
 
Expand your leadership skills and your networking circle with this nine month 
leadership training program.  RAYAC has been sending members through this 
program for years and everyone who has completed the series finds it to be 
incredibly worthwhile.  Click here for more details on Leadership York.  If you are 
interested in applying for a scholarship for Leadership York, contact Shanna Terroso 
at shanna@rayac.com by June 7, 2024. 
 
Leadership Hanover 
 
Leadership Hanover has been training local leaders for a few years and program 
participants agree that it’s a valuable resource to enhance your career.  Click here 
for more information on the Leadership Hanover program.  If you are interested in 
applying for a scholarship for Leadership Hanover, contact Shanna Terroso at 
shanna@rayac.com by June 7, 2024 . 

https://become.abr.realtor/?narmail=CEOMessage&date=03-26-2024&user=1607396&itid=9403167
https://rayac.com/wp-content/uploads/2023/03/Board-of-Director-Application-1.pdf
mailto:shanna@rayac.com
http://www.leadershipyork.org/programs/leadership-training-program/
mailto:shanna@rayac.com
http://hanoverchamber.com/leadership-hanover/
mailto:shanna@rayac.com
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RAYAC Office Hours 
 
 

Monday - Thursday 
8:30 a.m. to 4:30 p.m.  
 

Friday 
8:30 a.m. to 4:00 p.m. 
 
 

Phone  
(717) 843-7891 
 

Fax 
(717) 854-0720 

 
Association Staff 
 

Shanna Terroso 
RCE, AHWD, C2EX,  
Chief Executive Officer 
Ext. 106 
shanna@rayac.com 

 
Mireya Carlsen 
Director of Professional 
Development 
Ext. 109 
mireya@rayac.com 

 
Doug Clark  
Business & Finance Director 
Ext. 111 
doug@rayac.com 

 
Jaclyn Eriksen 
Public Relations Director  
Ext. 110 
jaclyn@rayac.com 

 
Deb Kottmyer 
Clerk (PT) 
deb@rayac.com 

 
 

 

mailto:shanna@rayac.com
mailto:mireya@rayac.com
mailto:doug@rayac.com
mailto:jaclyn@rayac.com
mailto:deb@rayac.com
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RAYAC Professionalism Award 
 
RAYAC members can now nominate RAYAC Realtor members outside of their own brokerage for 
outstanding professionalism using our simple survey.  
 
After a nomination has been made, the last three agents the  
nominee completed transactions with, will be emailed a link to a  
questionnaire to rate the nominee.  
 
Nominees who receive high remarks from their peers will be  
recognized.  
 
The professionalism award will be awarded on a quarterly basis in January, April, July and October.  
 
Recipients will receive recognition on RAYAC’s website - rayac.com and on the Association’s social 
media channels. They will also be emailed a digital marketing package that they can use to promote 
their business.  
 
The digital marketing package will include: A personalized graphic that can be used on social media, 
websites, email signatures and wherever they market their business, as long as it is not modified in any 
way.  
 
Nominate a RAYAC member today!  

https://rayac.com/rayac-professionalism-award-ballot/
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Congratulations to Monti Joines for Winning the First 

Professionalism Award!  

 
 
 
 
 
 

 

 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

RAYAC Foundation Charity Golf Outing 

 
The RAYAC Foundation Annual Charity Golf outing will take place on  
Thursday, June 6th at Heritage Hills Golf Resort!  
 
Registration opens at 8:00 am with a shotgun start at 9:00 am. 
 
This is a perfect opportunity to network with fellow RAYAC members while  
enjoying a day outside and taking in beautiful views. 
 
Be sure to join us for a delicious BBQ lunch and awards presentation following the event.  
 
There are still sponsorship opportunities available. Please contact Jaclyn@rayac.com for more information.   

mailto:jaclyn@rayac.com
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Monthly Housing Statistics  
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RAYAC 

Leadership 
 

 

President 

Jason Phillips, ‘25 

Coldwell Banker, 854-9242 

 

Vice President 

Selina Robinson, ‘26 

Berkshire Hathaway, 235-9050 

 

Secretary 

Jennifer Clemens ‘25  
Iron Valley, 316-8777 
 

Treasurer 

Ed Bender, ‘24, GRI  
Howard Hanna, 846-6500 
 

Solicitor 

Peter Ruth, Esq. 

Stock & Leader, 846-9800 

 

Past President 

Reid Weinbrom 

Keller Williams, 755-5599 
 

 

Directors 

 

Allison Altman, ‘26, AHWD 

Inch & Co, 904-4500 

 

John Birkeland, ‘25, CCIM 

Rock Commercial, 854-5357 

 

Carolyn Boyle, ‘26, ABR, CRS, GRI, 

SRES, C2EX, RENE 

Re/Max Quality, 632-5111 

 

Casey Dougherty, ‘24, GRI,  

e-PRO, CRS 

Sites Realty, LLC, 334-4674 

 

Tereasa Forbes, ‘24 

Berkshire Hathaway, 334-7636 

 

Cynthia Forry, ‘25 

Berkshire Hathaway, 633-6261 

 

Martin Heaps, ‘24 

Howard Hanna, 235-6911 

 

Adam McCallister, ‘26 

EXP Realty, 1-888-397-7352 

 

Paula Musselman, ‘25, ABR, CRS, 

SRES, SRS, YCLC 

Berkshire Hathaway, 757-7811 

NAR Settlement Agreement 
 
 
On March 14, the National Association of Realtors® revealed a proposed settlement 
agreement aimed at resolving litigation concerning claims brought by home sellers 
regarding broker commissions. The agreement, if approved, would bring an end to 
claims against NAR, encompassing over one million NAR members, all state/
territorial and local Realtor® associations, all association-owned Multiple Listing 
Services (MLSs), and all brokerages with an NAR member as principal that had a 
residential transaction volume of $2 billion or below in 2022. It's important to 
emphasize that current practices will remain unchanged for the time being. 
Anticipated changes, pending approval, are slated for implementation in mid-July. 
NAR anticipates that the approval process will span several months or longer. 
 
 
Here are resources provided by both the National Association of REALTORS® and 
the Pennsylvania Association of REALTORS® with factual information on the 
settlement agreement.  
 
The Truth About NAR the NAR Settlement Agreement 
 
Facts.realtor 
 
Competition.realtor 

Litigation FAQ 

PAR Resource Website 

https://www.nar.realtor/magazine/real-estate-news/law-and-ethics/the-truth-about-the-nar-settlement-agreement?narmail=CEOMessage&date=03-26-2024&user=1607396&itid=9403167
https://www.nar.realtor/the-facts
https://www.nar.realtor/competition-in-real-estate?narmail=CEOMessage&date=03-26-2024&user=1607396&itid=9403167
https://www.nar.realtor/competition-in-real-estate/faqs
https://www.parealtors.org/resources/national-lawsuit-updates/
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Bright MLS Classes 
April 17, 2024 
                  
Bright MLS Basics—What You Need to Know, 10:00 am - REGISTER HERE. 
 
Creative Searching Using Bright MLS, 2:00  pm - REGISTER HERE. 

 
 

Lockbox Tips 
 
We are becoming aware that the lifespan of the lockbox batteries are coming to an end.  We 
normally see an increase of dead batteries when the heat of summer kicks in.  If you have 
lockboxes assigned to you, you should be notified by SentriLock when your lockbox batteries 
should be replaced.  However, you are able to change the lockbox batteries prior to being 
notified.  RAYAC has batteries available, free of charge.  You may pick them up during regular 
RAYAC business hours in the RAYAC office.  Please give us a call prior to coming in just to 
make sure they are still in inventory.   
 
This would also be a good time to remind you that the firmware in your lockbox should be 
updated at least twice a year. Just like updating the Software in your mobile device, your 
lockbox will work more efficiently if the firmware is upgraded often.  To see how to update 
your firmware, please watch the following video.  

https://support.brightmls.com/s/coursedetail?courseId=a2Z4P000006KaiUUAS
https://support.brightmls.com/s/coursedetail?courseId=a2Z4P000006KaiUUAS
https://youtu.be/zuMF7lcncCA?si=0TPV7tEq9HSdnR5Z.
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Board of Directors Summary 
March 7, 2024 

 
 
• The board approved the meeting minutes from January 2024. 
• The board accepted the Treasurer’s report. The school district and county property taxes have 

been paid for the year. The investment account is seeing positive results as well. Bright MLS 
declared a dividend and RAYAC should be receiving those funds this summer.  

• The board went into executive session to review a new membership application.   
• The board denied a request for a waiver of a membership late fee.  
• The board denied a request for waiving the new member orientation requirement.  
• The board denied a request for a reimbursement of a class registration fee.  
• The board adopted verbatim the decision of a Professional Standards hearing panel.  
• The remaining 2024 RAYAC committee members were appointed.  
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901 Smile Way 

York, PA  17404 

Phone (717) 843-7891 

Toll-free in PA 1-866-288-9306 

Fax (717) 854-0720 

rayac.com 

www.OpenThisWeek.com 

www.facebook.com/

RAYACRealEstate 

& check out RAYAC’s Facebook 

group exclusively for members 

Attorneys 
Barley Snyder LLC 
CGA Law Firm - ad pg. 3 
Dethlefs Pykosh & Murphy   
Stock and Leader - ad pg. 8 
Appraisers 

Central Penn Appraisals, Inc 
Maryland Appraisal Company  
SRB Appraisals 
Builders 

York Builders Association 
Barnett Building Advisors 
DR Horton 
Caruso Homes on Your Lot PA1 
Wertz Construction 

Home Improvement/Repairs 

Bleecker St. Development 
C.A.R.E. Property Services 
Dale Miller & Son Septic 
Simply Water Heaters 

Home Warranties 
First American Home Warranty 

Inspectors 
Absolute Radon Mitigation LLC 
Adler Home Inspections 
Buyers Eyes Home Inspections, LLC  
D.M. Shank Home Inspection 
Homechek Inc 
HomeRite Inspections 
HouseMaster Home Inspections  - 
ad pg. 28 
Mike Sheely Home Inspections  
Mirkwood Home Inspections, LLC. 
New Leaf Home Inspection 
Precision Inspections & Radon 
Radon Protection Services of 
Gettysburg, Inc.  
Real Services Inc 
S.A.F.E. Inspection Services 
TEK Inspection Company 
Wetus Group LLC 

The Mitigator 
Top Dawg Inspections 
Trimmer Home Inspections 
Tri-M Home & Building Inspections 
Urban Property Services LLC 

Lenders 
ACNB Bank 
Bay Capital Mortgage Corp 
Beacon Light Mortgage, LLC 
CMG Home Loans - ad pg. 26 
Cross Country Mortgage 
Fairway Independent Mortgage 
Corp. 
First Alliance Home Mortgage 
Fulton Mortgage Company - ad 
pg.2 
Guardian Mortgage 
Guaranteed Rate Affinity 
Guild Mortgage - ad pg.8 
Heritage Valley Federal Credit 
Union 
Homesale Mortgage, LLC 
Homestead Funding Corp. 
Horizon Farm Credit - pg. 15 

M & T Bank Mortgage Division 
Moneyline Lending, LLC 
Movement Mortgage 
McLean Mortgage 
New American Funding 
Northpointe Bank 
PNC Bank 
Primary Residential Mortgage, Inc 
Union Community Bank 
Tidewater Mortgage 
Traditions Mortgage - ad pg. 14 

Media, Marketing & 
Photography 
360 Tour Designs  
Atlas Rubber Stamp & Printing 
Home Insight 360 
Media One PA 

Next Door Photos 
Real Estate Exposures 
Vincent and Morgan Real Estate Media 
Other  
A&M Friendly Movers PA LLC 
Comparion Insurance Agency  
Kyle Sparks of Health Markets 
Goosehead Insurance 
LHOP At York Housing Opportunity 
Center  
Michelle L Kreeger, State Farm Insurance 
Tenfold 

Pest Control 
Lynn Pest Management 

Surveyors/Engineers 
Gordon L Brown & Assoc., Inc. 
BL Companies 

Title/Settlement Co. 
Abstracting Co. of York County 
Anchor Abstracting Co. Inc. 
Apple Leaf Abstracting & Settlement 
Bryn Mawr Abstract, Inc.  
Community Settlement  
Even Par Settlement Services 
Homesale Settlement Services 
Hometown Real Estate Settlements LLC 
Lakeside Title Company - ad pg. 3 
Mason Dixon Settlement Inc - ad pg. 6 
MYclosing, LLC - ad pg. 10 
Quality Service Settlements 
White Rose Settlement Services - ad pg. 
15 
Yorktowne Settlement Co - ad pg. 5 

Partner and Do Business with RAYAC Affiliate Members!   

http://rayac.com/
http://www.OpenThisWeek.com
http://www.facebook.co/RAYACRealEstate
http://www.facebook.co/RAYACRealEstate
http://www.facebook.com/RAYACRealEstate
http://www.cgalaw.com/
http://www.stockandleader.com/
https://www.cmghomeloans.com/
http://www.fultonmortgagecompany.com/viewpage.asp?n=2663
https://www.guildmortgage.com/
https://www.horizonfc.com/?gad_source=1&gclid=Cj0KCQjwzZmwBhD8ARIsAH4v1gXS4Joh6_-CVgslHAIELqCPR4G1LTNJ-CwthD3iqZAodfpXOnsjWW0aApd5EALw_wcB
https://www.yorktraditionsbank.com/traditions-mortgage/
https://www.lakesidetitle.com/
https://www.masondixonrealestatesettlementco.com/
http://myclosing.com/
http://www.wrsettlements.com/
http://yorktownesettlement.com/
https://twitter.com/#!/RAYACRealtors

