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RAYAC Summer 
Hours 
 
The RAYAC office will have 
adjusted summer hours starting 
Tuesday, May 27th until Friday, 
August 29th, 2025. 
 
The office will be open: 
 
Monday - Thursday:  
8:30 am - 4:00 pm.  
 
Friday: 8:30 am - 3:30 pm 

 

 

 

 

 

 

 

 

 

 

 

 

 

 
 

 

 

 

 

 

 

 

 
 

REGISTER TODAY FOR THIS  

INFORMATIVE BREAKFAST! 

https://mdweb.mmsi2.com/york/
https://mdweb.mmsi2.com/york/


RAYAC

Connection – August 2025 – Page 2 

 

2026 Board of Director Candidates 
 

Marie Arcuri, Coldwell Banker     Troy Engle, Berkshire Hathaway 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Loree Foster, Berkshire Hathaway       Amanda Lantz, Re/Max Patriots 
 
 
 
 
 
 
 
 
 
 
 
 
 

Barbie Miller, Inch & Co 
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     The RAYAC Foundation Presents $25 in 2025 
 
The RAYAC Foundation is challenging all RAYAC members to donate $25 to the RAYAC 
Foundation in 2025. The RAYAC Foundation supports housing related charities throughout 
York and Adams Counties and there is a great need in our community. If each member donated 
$25 in 2025 we would be able to raise over $30,000. That amount of money would be life 
changing for so many organizations that do incredibly important work in our area.  
 
You can make a donation by writing a check to the RAYAC Foundation and either mailing it to 
the office or dropping it off, or you can call the RAYAC office (717-843-7891) and make a 
donation over the phone.  
 
Thank you to the following people who have donated so far:  
 
Allison Altman  Ed Bender 
Steve Brown   Rebecca Brown 
Patricia Carey   Mark Carr 
Megan Cellucci  Marty Clayton 
Jen Clemens   Teri Conklin 
Thomas Coyne   Dayna Dell 
Brenda Drawbaugh Wade Elfner 
Melinda Eppolito  Bridget Floyd 
Tereasa Forbes   Cynthia Forry 
Karena Foss   Judy Givens 
Jeremiah Good   Judy Henry 
Gergory Jean   Glenda Kane 
Melissa Kearney  Connie Kern 
Keith Koller   Wendy Landis 
Amanda Lantz   Sherry Lease  
Diane Leib    John Linton 
Tina Llorente   Cindy Mann 
Laura Meagher   Robin Mede-Butt 
Sam Miller    Sharon Minnich 
Kim Moyer   Teresa Myers 
Cinda Nease   Cynthia Nolt 
Lisa Pavey    Tamra Peroni 
Mary Price    Jodi Reineberg 
Selina Robinson  Cheryl Rost 
Cindy Sarver   Karen Tavenner 
Tracy Wandress  Reid Weinbrom 
Linda Werner   Stephanie Werner 
Ken Worley 
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REGISTER YOUR TEAM!  

https://mdweb.mmsi2.com/york/
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Bright MLS Classes 
 
To learn about the  
training classes being  
offered from Bright  
MLS, please click  
HERE. 

https://support.brightmls.com/s/coursedetail?courseId=a2Z4P000006KaiUUAS
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Thank You! 
 

THANK YOU to everyone who contributed 
$24,523 to RPAC already in 2025  

including these RPAC leaders!  

 

Crystal R 

($2,500) 
Kim Moyer 

 

Sterling R 

($1,000) 
Steve Brown 
Nathan Elfner 

 

Governor’s Club 

($500-999) 
Deborah McLaughlin 

Ken Worley 
 
 

Capitol Club 

($250-$499.99) 
 

Bob Aldinger 
Dolly Bailey 

Patricia Carey 
Gregg Clymer 

Lora Foster 
Jeremiah Good 
Lisa Hartlaub 
Glenda Kane 
Tina Llorente 
Tamra Peroni 

 

 

$99 Club 

($99-$249.99) 

                        
Allison Altman   Marie Arcuri           
Susan Becker   Bobby Behler  
Ed Bender    Dennis Berkebile 
Iva Berkebile   John Bowman 
Suzanne Christianson  Jeff Cleaver 
Jennifer Clemens  Chris Dell   
Casey Dougherty  Bridget Floyd  
Debbie Folmer                   Tereasa Forbes 
Cynthia Forry    Lee Garlin 
Michelle Gemmill  Judd Gemmill  
Liz Hamberger   Judy Henry  
Joshua Humer   Josh Jackson  
Susan Johnston     Jennifer Kibler  
Nathan Krotzer   John Linton 
Cindy Mann   Debra McManus 
Robin Mede-Butt  Ashley Motter  
Miky Philson   Mary Price 
Holly Purdy   Jodi Reineberg 
Brenda Riddle   Mark Roberts 
Selina Robinson  Gayle Sanders 
Cynthia Sarver   Jeffrey Selby 
Deborah Smith   Brittani Snyder 
Kristyn Stouch   Donna Troupe 
Jason VanDyke   Richard Vangel 
Shelley Walter   Linda Werner 
Julie Wheeler   Michael Wheeler 
Petula Yingling 

Follow Us on YouTube 
 

 

Follow all RAYAC’s 
informative videos HERE 

 
 

https://www.youtube.com/channel/UCmmWl5qy3YmDBm9c2joP5gQ/videos
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Monthly Housing Statistics  
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RAYAC 

Leadership 
 

 

President 

Selina Robinson, ‘26 

Berkshire Hathaway, 235-9050 

 

Vice President 

Allison Altman, ‘26, AHWD 

Inch & Co, 904-4500 

 

Secretary 

Jennifer Clemens ‘25  
Iron Valley, 316-8777 
 

Treasurer 

John Birkeland, ‘25, CCIM 

Rock Commercial, 854-5357 

 

Solicitor 

Peter Ruth, Esq. 

Saxton & Stump, 846-9800 

 

Past President 

Jason Phillips, ‘25 

Coldwell Banker, 854-9242 
 

 

Directors 

 

Carolyn Boyle, ‘26, ABR, CRS, GRI, 

SRES, C2EX, RENE 

Re/Max Quality, 632-5111 

 

Mark Carr, ‘27 

Berkshire Hathaway, 757-7811 

 

Brenda Drawbaugh, ‘27, ABR 

Berkshire Hathaway, 757-7811 

 

Cynthia Forry, ‘25 

Berkshire Hathaway, 633-6261 

 

Dave Hyson, ‘27 

Howard Hanna, 846-6500 

 

Adam McCallister, ‘26 

EXP Realty, 1-888-397-7352 

 

Paula Musselman, ‘25, ABR, CRS, 

SRES, SRS, YCLC 

Berkshire Hathaway, 757-7811 

 

Roxanne Whitaker, ‘27, AHWD, 
C2EX, SFR  

Keller Williams, 334-4565 
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REGISTER HERE! 

https://mdweb.mmsi2.com/york/
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 Membership News 

New Members 

James Anderson, Howard Hanna York 
Bethany Clarke, Re/Max 1st Class 
Alysa F Dennison, , Keller Williams 
Keystone 
Sandra Garcia, Keller Williams Keystone  
Lindsey Hersh, Coldwell Banker York  
Jensen Hilbert, Iron Valley York  
Norman Jones, Coldwell Banker York  
Christina Jordan, Realty One Group 
Ethan Lang, Berkshire Hathaway Lancaster 
Milena Lopez, Coldwell Banker York  
Jennifer Lynn Lopez, Re/Max Patriots 
Alexandra Martinez, Keller Williams 
Keystone  
Alyssa B McGowan, Inch & Co 
Liliana Medina, Keller Williams Keystone  
Aunica Miles, Howard Hanna York 
Brooks Nathanson, Iron Valley York 
Valerie Persing, ExecuHome Realty  
Norma Ramos, Re/Max Patriots 
Micah Rosemond, Keller Williams 
Keystone 
Ameila Sailors, Keller Williams Keystone  
Madisson Shellenberger, Keller Williams 
Keystone  
Jesse F Stagg, Berkshire Hathaway (E ) 
Joseph Stiles, Re/Max Quality  
Dominique Watson, Iron Valley York  
 
 

Member Changes 

Christopher K Bergmann, Mountain 
Realty  
Pamela L Bowers, Mountain Realty  
Tensley R Carter, Keller Williams 
Keystone 
Lori Caruso, Mountain Realty  
Larry Conover, Mountain Realty  
Linda M England, Redfin 
Abbie R Evans, Listing Sherpa, LLC 
Crystal Frear, Iron Valley York  
Erica L Isennock, Inch & Co 
Kelly Anne Lawver, Mountain Realty  
Darrell Miller, Mountain Realty  
Marshall L Miller, Mountain Realty  
Zoe E Nahum, Berkshire Hathaway (E ) 
Amanda Newman, Keller Williams Central 
PA  
Amy Nichole Pennewell, Keller Williams 
Keystone  
Gerald B Pilgrim, Keller Williams 
Keystone  
Angelica Ramos, Realty One Group  
Marion E Ruff, Mountain Realty  
Desiree Snider, Keller Williams Keystone  
 

 

 

 

 

 

 

Member Drops 

Michael J Farinelli, Keller Williams 
Keystone 
Paula Hege, Coldwell Banker  
Mackenzie Jean Miller, Keller Williams 
Keystone 
Tristan G Pilgrim, Iron Valley York  
Bethany Riley, EXP Realty  
Anna Vesotsky, Keller Williams Keystone 
 

 

New Office/Brokerage 

Mountain Realty ERA  
914 Fairfield Road 
Gettysburg, PA 17325 
717-337-9950 
 
Listing Sherpa, LLC 
207 N Market Street 
Suite 102 
Elizabethtown, PA 17022 
717-471-4742 
 

 

Office Changes  

None 

 

 

Office Drops 
None 

 

 

Affiliate Changes 

None 

 
J jk 

 
 

 
 
 

 
 

 
 
 

 
 

 
 
 

 
 

 

New Affiliates 

Spring Haven Settlement 
2080 Springwood Road 
York, PA 17403 
717-316-5244 
 
 

 

Affiliate Drops 

None 

 

 

   

 

 

 

Membership Stats 

(as of  7/20) 
           2025  2024 
Primary REALTORS          1243  1237 
Secondary REALTORS    157     134 

Pending Applicants                   7     12 
Total REALTORS                 1407         1383 
Affiliates                    80             87 
Total Members                     1,487        1,470 
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RAYAC Office Hours 
 
 

Monday - Thursday 
8:30 a.m. to 4:00 p.m.  
 
Friday 
8:30 a.m. to 3:30 p.m. 
 
 

Phone  
(717) 843-7891 
 

Fax 
(717) 854-0720 

 
Association Staff 
 

Shanna Terroso 
RCE, AHWD, C2EX,  
Chief Executive Officer 
Ext. 106 
shanna@rayac.com 

 
Mireya Carlsen 
Director of Professional 
Development 
Ext. 109 
mireya@rayac.com 

 
Doug Clark  
Business & Finance Director 
Ext. 111 
doug@rayac.com 

 
Jaclyn Eriksen 
Public Relations Director  
Ext. 110 
jaclyn@rayac.com 

 
 
 

 

mailto:shanna@rayac.com
mailto:mireya@rayac.com
mailto:doug@rayac.com
mailto:jaclyn@rayac.com
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RAYAC Professionalism Award 
 
RAYAC members can now nominate RAYAC Realtor members outside of their own brokerage for 
outstanding professionalism using our simple survey.  
 
After a nomination has been made, the last three agents the  
nominee completed transactions with, will be emailed a link to a  
questionnaire to rate the nominee.  
 
Nominees who receive high remarks from their peers will be  
recognized.  
 
The professionalism award will be awarded on a quarterly basis in January, April, July and October.  
 
Recipients will receive recognition on RAYAC’s website - rayac.com and on the Association’s social 
media channels. They will also be emailed a digital marketing package that they can use to promote 
their business.  
 
The digital marketing package will include: A personalized graphic that can be used on social media, 
websites, email signatures and wherever they market their business, as long as it is not modified in any 
way.  
 

Nominate a RAYAC member today! 

RAYAC CEO, Shanna Terroso Celebrates 20th Anniversary!  
 

Members of the RAYAC Board of Directors and members of numerous committees were able 
to pull off quite the surprise for RAYAC’s CEO, Shanna Terroso!  
 
Shanna celebrated her 20th anniversary with RAYAC on Friday, July 18, 2025. Shanna thought 
she was going to meet RAYAC’s President and Vice President for lunch, and when she arrived, 
there were quite a few friendly faces at the restaurant to celebrate her dedication to the 
association throughout the years.  
 
Thank you to South County Brewing for accommodating our large  
group! It was an afternoon filled with delicious food, laughter, and  
many trips down memory lane!  
 
Congratulations, Shanna on your 20 year milestone!   

https://rayac.com/rayac-professionalism-award/
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NAR Consumer Guide 
 

NAR is pleased to share the latest installment in our "Consumer Guide" series on seller concessions.  
 
 

This resource covers the most common types of seller concessions, rules for when and where to offer 
them, and how they can facilitate a successful transaction for both homebuyers and sellers. 
  
As a reminder, the guides in this series are available for download in both English and Spanish 
on facts.realtor.  
 

Please allow a few days for the Spanish version of the latest resource to be translated and uploaded.  
 

For ease of reference, below is a running list of the resources published to date: 
NEW! State and Local Tax Deductions 
Working with a Real Estate Attorney 
 Real Estate Auctions 
Assistance Programs 
Understanding and Protecting Yourself from Title Fraud  
Homeowners Association 
Marketing Your Home 
Property Taxes 
Preparing to Sell Your Home 
Steps Between Signing and Closing on a Home 
Listing Agreements  
Fair Housing 
Multiple Listing Services 
Seller Concessions 
Why Am I Being Asked to Sign a Written Buyer Agreement? 
Open Houses and Written Agreements 
REALTORS'® Duty to Put Client Interests Above Their Own 
What Veterans Need to Know About Buying a Home 
Offers of Compensation 
Negotiating Written Buyer Agreements 
___________________________________________________________________________________ 

     Keeping up with the Code – Article 13 
 

 
Article 13 of the NAR Code of Ethics states the following: 
 
   REALTORS® shall not engage in activities that constitute the unauthorized practice of law 

and shall recommend that legal counsel be obtained when the interest of any party to the 
transaction requires it. 

 

This Article is simple: do not offer legal advice to your clients. 
 
Article 13 requires that REALTORS® seek out legal help when needed, rather than attempting 
to provide it themselves. 

Updated PA Real Estate Commission  
Contact Information 

 
NEW Phone Number:  
 
1.833.367.2762 or 1.833.DOS-BPOA 
 
New Hours : 
 
Monday – Friday from 9:00 am – 2:30 pm.  
 

https://www.nar.realtor/the-facts
https://www.nar.realtor/the-facts/consumer-guide-state-and-local-tax-salt-deductions
https://www.nar.realtor/the-facts/consumer-guide-working-with-a-real-estate-attorney
https://www.nar.realtor/the-facts/consumer-guide-real-estate-auctions
https://www.nar.realtor/the-facts/consumer-guide-assistance-programs
https://www.nar.realtor/the-facts/consumer-guide-understanding-protecting-yourself-from-title-fraud
https://www.nar.realtor/the-facts/consumer-guide-homeowners-associations
https://www.nar.realtor/the-facts/consumer-guide-homeowners-associations
https://www.nar.realtor/the-facts/consumer-guide-marketing-your-home
https://www.nar.realtor/the-facts/consumer-guide-property-taxes
https://www.nar.realtor/the-facts/consumer-guide-preparing-to-sell-your-home
https://www.nar.realtor/the-facts/consumer-guide-steps-between-signing-and-closing-on-a-home
https://www.nar.realtor/the-facts/consumer-guide-listing-agreements
https://www.nar.realtor/the-facts/consumer-guide-fair-housing
https://www.nar.realtor/the-facts/consumer-guide-multiple-listing-service-mls
https://www.nar.realtor/sites/default/files/2024-09/consumer-guide-seller-concessions-2024-09-24.pdf
https://www.nar.realtor/sites/default/files/2024-08/consumer-guide-written-buyer-agreements-2024-08-24.pdf
https://www.nar.realtor/sites/default/files/2024-09/consumer-guide-to-open-houses-written-agreements-2024-08-29.pdf
https://www.nar.realtor/sites/default/files/2024-08/consumer-guide-realtors-duty-client-interests-2024-08-29.pdf
https://www.nar.realtor/sites/default/files/2024-09/consumer-guide-veteran-buyers-2024-09-04.pdf
https://www.nar.realtor/sites/default/files/2024-09/Consumer-Guide-Offers-of-Compensation-2024-09-11.pdf
https://www.nar.realtor/sites/default/files/2024-09/consumer-guide-negotiating-written-buyer-agreements-2024-09-17.pdf
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901 Smile Way 

York, PA  17404 

Phone (717) 843-7891 

Toll-free in PA 1-866-288-9306 

Fax (717) 854-0720 

rayac.com 

www.OpenThisWeek.com 

www.facebook.com/

RAYACRealEstate 

& check out RAYAC’s Facebook 

group exclusively for members 

Attorneys 
Absolute Mobile Home Closings  
Barley Snyder LLC 
CGA Law Firm - ad pg. 6 
Saxton and Stump - ad pg. 11 
 
Appraisers 

Maryland Appraisal Company  
 
Builders 

York Builders Association 
Barnett Building Advisors 
Caruso Homes on Your Lot PA1 
Wertz Construction 

 
Home Improvement/Repairs 

Bleecker St. Development 
C.A.R.E. Property Services 
Dale Miller & Son Septic 
Kearney Home Services, LLC 

 
Home Warranties 
First American Home Warranty 
 

Inspectors 
Absolute Radon Mitigation LLC 
Adler Home Inspections 
ALPHA Home Inspection, LLC 
Buyers Eyes Home Inspections, LLC  
D.M. Shank Home Inspection 
Homechek Inc 
Homerite Inspections 
HouseMaster Home Inspections   
Mike Sheely Home Inspections  
Mirkwood Home Inspections, LLC. 
New Leaf Home Inspection 
Precision Inspections & Radon 
ProTec Inspection Services 
Radon Protection Services of 
Gettysburg, Inc.  
Real Services Inc 

S.A.F.E. Inspection Services 
TEK Inspection Company 
The Mitigator 
Top Dawg Inspections 
Urban Property Services LLC 

 
Insurance 

Goosehead Insurance 
Michelle L Kreeger, State Farm 
Insurance 
 

Lenders 
ACNB Bank 
Bay Capital Mortgage Corp 
CMG Home Loans  
Cross Country Mortgage 
First Alliance Home Mortgage 
Freedmont Mortgage 
Fulton Mortgage Company - ad 
pg.5 
Guild Mortgage - ad pg.11 
Homesale Mortgage, LLC 
Horizon Farm Credit  
LoanDepot 

M & T Bank Mortgage Division 
Moneyline Lending, LLC 
Movement Mortgage 
NEXA Mortgage 
Primary Residential Mortgage, Inc 
Traditions Mortgage - ad pg. 8 

 
Media, Marketing & 
Photography 
360 Tour Designs  
Atlas Rubber Stamp & Printing 
Home Insight 360 
Real Estate Exposures 
Vincent and Morgan Real Estate 
Media 

 
 

 
Other  
LHOP At York Housing Opportunity  
Merrill Lynch 
Miles Appliances 
Tenfold 
U-Relax Moving Co. 
 

Pest Control 
Lynn Pest Management 
 

Surveyors/Engineers 
Gordon L Brown & Assoc., Inc. 
BL Companies 

 
Title/Settlement Co. 
Anchor Abstracting Co. Inc. 
Apple Leaf Abstracting & Settlement 
Even Par Settlement Services 
Homesale Settlement Services 
Hometown Real Estate Settlements LLC 
Lakeside Title Company - ad pg. 6 
Mason Dixon Settlement Inc - ad pg.3 
MYclosing, LLC  
Quality Service Settlements 
Spring Haven Settlement Services 
White Rose Settlement Services - ad pg. 
5 
Yorktowne Settlement Co - ad pg. 10 

Partner and Do Business with RAYAC Affiliate Members!   

http://rayac.com/
http://www.OpenThisWeek.com
http://www.facebook.co/RAYACRealEstate
http://www.facebook.co/RAYACRealEstate
http://www.facebook.com/RAYACRealEstate
http://www.cgalaw.com/
https://www.saxtonstump.com/
https://www.cmghomeloans.com/
http://www.fultonmortgagecompany.com/viewpage.asp?n=2663
https://www.guildmortgage.com/
https://www.yorktraditionsbank.com/traditions-mortgage/
https://www.lakesidetitle.com/
https://www.masondixonrealestatesettlementco.com/
http://www.wrsettlements.com/
http://yorktownesettlement.com/
https://twitter.com/#!/RAYACRealtors

