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2026 Board of Director Candidates 
 

Marie Arcuri, Coldwell Banker     
 

How many years of experience do you have in the real estate industry, and  
what is your area of specialization?   
 
I have 27 years in residential sales and 10 years teaching pre-licensing at the 
RAYAC school.  

What do you love most about being a Realtor®? 
 
The people - getting to know so many individuals and families from all  
geographic areas and walks of life. And then having the opportunity to help  
them through some of the most important decisions they will ever make.  

Have you been involved in any community service activities? 
 
I've been involved in multiple committees and missions through the UM Church both on the local level and 
through the York District. I have been involved in various other organizations including Shared Pew Ministries, 
CROP Walk, Kreutz Creek PTO, and Hellam Twp Environmental Advisory Committee  
 
What do you believe are the critical issues facing the real estate industry? 
 
The everchanging market and the impact of the economic climate and the recent changes in rules regarding 

Agency. I think there is also a public perception that there is not a need for professional guidance in navigating 
real estate transactions for several reasons.  

What motivated you to run for a  
position on the Board of Directors? 
 

A current board member encouraged me  
to consider running for a position on the  
Board. I served on the board in the past  
and am aware of how crucial experienced  
board leadership is to the members at  
large. After completing Leadership York  
in 2025 and with my prior experience I  
felt even more prepared to serve again.  
And last but not least I want to give back  
to RAYAC, as it has given so much to me  
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Troy Engle, Berkshire Hathaway  
 
How many years of experience do you have in the real estate industry,  
and what is your area of specialization?   
 
I have 5 years of experience and my specialties include Veterans, (because I  
am one), helping first time homebuyers, and helping individuals with  
investment properties.   
 

What do you love most about being a Realtor®? 
 
What I enjoy the most is being able to negotiate the best deal for my  
clients.  
 

Have you been involved in any community service activities? 
 
I serve as a School Director for the Red Lion Area School District, the painting company I own titled Orwig’s 
Fine Finishings has donated time and materials to large projects, I served on Young Life Board of Directors, I 
created a mentoring program for young men which ran for four years, I have coached youth sports, and have 
volunteered with my church’s youth group.  
 
What do you believe are the critical issues facing the real estate industry? 
 
The inconsistency among agents that creates a lack of trust within the general public.  

What motivated you to run for a position on the Board of Directors? 
 

I am a firm believer that you cannot have much of a voice about something if you aren’t willing to participate. 
If everyone takes a turn serving, then the burden becomes less amongst everyone.  

_________________________________________________________________________________________ 

Loree Foster, Berkshire Hathaway  
 
How many years of experience do you have in the real estate industry,  
and what is your area of specialization?   

 
I have been a licensed Realtor® for over 22 years and approximately 10 years  
ago obtained my broker license, serving both Pennsylvania and Maryland.  
Primarily I represent clients in their residential transactions. Over the years  
though, working closely with small businesses, I also have represented many  
clients in the purchase, sale and rental of commercial properties as well.  

 
What do you love most about being a Realtor®? 
 
I truly enjoy getting to know people and learning what they need or want so that I can best advocate on their 
behalf. I love working with other agents and building those relationships so that we can all best negotiate for 
our clients. I also love knowing the contracts and terms thoroughly, as it is the basis for the protection of 
everyone involved in the transaction. My degree in psychology may not be “officially” my career, but it sure 
does come in handy!  



RAYAC

Connection – September 2025 – Page 4 

 

Have you been involved in any community service activities? 
 
I have been involved in many community service activities including service among my church personally, the 
elderly, the homeless and support for other charities such as Sunshine Kids and United Way. My biggest passion 
is to support our local community by promoting our small local businesses and entrepreneurs!  

 
What do you believe are the critical issues facing the real estate industry? 

 
The RAYAC support we get for our local agents in our area is amazing. I believe we, as agents, need to use that 
support to put the focus most importantly on the consumer, both with our knowledge and protection. We can’t 
control things like interest rates or supply and demand. We can be well educated to know our contracts, act 
ethically, and support one another as we serve our clients. I do believe in agents having the proper tools, 
including lockbox access and contract training, as professionals. We are all on the same team together, serving 
our community in one of the biggest transactions of their lives.  

 
What motivated you to run for a position on the Board of Directors? 

 
Many people over the years have asked me to run for Board of Directors. Knowing more now about what that 
involves, I am thankful to be of any service to our local real estate community as needed. Ultimately, I would 
like to represent our district at PAR, perhaps on the forms committee or in another capacity. I am very 
appreciative of the RAYAC membership for this opportunity. 

____________________________________________________________________ 
 
Amanda Lantz, Keller Williams  
 
How many years of experience do you have in the real  
estate industry, and what is your area of specialization?   
 
I originally received my Pennsylvania real estate license in  
1993 and, after a brief break from the industry in 1996,  
I returned full-time in 2007. Since then, I have focused  
predominantly on helping residential buyers & sellers  
throughout York and Adams Counties.  
 

What do you love most about being a Realtor®? 
 
What I love most about being a Realtor is the opportunity to make a real difference in people’s lives. While this 
industry has its highs and lows, I truly enjoy the challenges it brings. Nothing compares to the joy of handing a 
buyer the keys to their new home and seeing their excitement. I also value the chance to meet new people every 
day, whether they are buying or selling.  
 

Have you been involved in any community service activities? 
 
I have been a member of the Hands on Helpers Committee at RAYAC since its inception. Our focus is on giving 
back to the community through projects such as park cleanups and painting initiatives. Our signature effort is the 
annual Homeless Event, which we have organized for the past eight years (with a pause during COVID). This 
year I have also joined the RAYAC Foundation Committee.  
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What do you believe are the critical issues facing the real estate industry? 

 
I believe some of the most critical issues facing the real estate industry today include property taxes, housing 
affordability, lack of inventory, and fluctuating interest rates. In addition, cyber security has become an 
increasingly important concern as more transactions and client information are handled digitally. These 
challenges impact both buyers and sellers and require ongoing attention and advocacy within our industry.  
 
What motivated you to run for a position on the Board of Directors? 
 
Stepping into a board position is outside of my comfort zone, but when the opportunity presented itself, I felt it 
was the right time to say yes. I see it as a chance to learn more about the inner workings of our association and 
to contribute in a meaningful way. I am eager to gain new knowledge, take on fresh challenges, and do my part 
to help our association grow and prosper.  
_________________________________________________________________________________________ 

 
Barbie Miller, Inch & Co 

 
How many years of experience do you have in the real estate industry,  
and what is your area of specialization?   
 
I started in this industry in 1988, so that makes 37 years and counting.  
Residential real estate has been my area of expertise in Pennsylvania. In  
2019 I added resort living in Sussex County, Delaware.  
Along with helping buyers and sellers, I am a certified Real Estate instructor 
in both Pennsylvania and Delaware.  
 

What do you love most about being a Realtor®? 
 
Being a Realtor has introduced me to many people and has offered me many opportunities throughout the 
years. Each day is an adventure with people, ideas, and new places.  
 

Have you been involved in any community service activities? 
 
My church keeps me busy with facilitating our Alpha groups multiple times per year, I go on mission trips to 
Guatemala, and am active with my local Rotary Club’s fundraisers and services.  
 
What do you believe are the critical issues facing the real estate industry? 
 
I believe there are three critical issues; The first is the lack of affordable housing, the second is the low amount 
of inventory that has been affecting the prices, and the third is how agents are allowing AI to think for us and 
removing the emotions out of the transaction.   
 

What motivated you to run for a position on the Board of Directors? 
 

My motivation is the timing. Although I have wanted to serve on the Board of Directors for many years since 
attending Leadership York, I could not commit to the three year obligation. Currently, I am at a place in my 
family life and business that allows for the commitment. Today is the right day to ask for the privilege to serve 

as a member of the Board of Directors.  
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10 Important Form Changes Effective September 2025 
            Written by Peter Ruth, RAYAC Solicitor with Saxton & Stump 
 
On August 1, 2025, the Pennsylvania Association of REALTORS

®
 (PAR) released draft versions of ten updated forms, 

which will be available for use beginning September 1, 2025. 
 
These revisions address: 

• Seller concessions and cooperating compensation (NAR Settlement compliance) 

• Appraisal and financing contingencies 

• Listing contract flexibility with delayed marketing and access options 
 
Below is a quick summary of the most important changes:

 
1. Appraisal Contingency Addendum (ACA) 

• The old “Option 1” and “Option 2” structure is gone. 

• Buyers no longer elect a formal option but still have flexibility and options: 

• Terminate if the appraisal does not meet the elected value. 

• Bring additional cash or adjust financing if appraisal is lower than purchase price. 

2. Financing Contingency Updates (ASR & ASMH) 

• New “Cash Buyer” option: If selected, the Buyer must pay cash and cannot rely on financing. 

• Previously, waiving the financing contingency still allowed financing attempts without risk of default. 

• Waiving and electing financing remain options 

• Now, attempting to finance after electing the “cash” option could put the Buyer in default. 

3. New Construction & Vacant Land Agreements (ASNC & ASVL) 

• Updated to include Seller Concession and Buyer Broker Fee language implemented after the NAR settlement. 

• Notably: These forms did not adopt the new financing contingency changes. 

4. Cooperating Broker Compensation (CBC & CBCR) 

• Cooperative compensation applies only if the cooperating broker is identified as the buyer’s or tenant’s agent in 
the Agreement of Sale or Lease. 

• This allows multiple CBC/CBCR agreements but limits compensation to the identified cooperating broker in the 
ratified Agreement. 

5. Listing Contracts (XLR, XLS, XLSC) 

• Revised to support delayed marketing/access strategies (e.g., “Coming Soon,” “Temporarily Off Market”). 

• Sellers and landlords must now affirmatively elect whether they wish to use these strategies and specify which 
ones. 

What This Means for REALTORS
®
 

These changes will affect how you draft agreements, advise clients, and manage transactions beginning next month. Be 
sure to review the updated forms closely and understand the new default and election options. 
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     The RAYAC Foundation Presents $25 in 2025 
 
The RAYAC Foundation is challenging all RAYAC members to donate $25 to the RAYAC 
Foundation in 2025. The RAYAC Foundation supports housing related charities throughout 
York and Adams Counties and there is a great need in our community. If each member donated 
$25 in 2025 we would be able to raise over $30,000. That amount of money would be life 
changing for so many organizations that do incredibly important work in our area.  
 
You can make a donation by writing a check to the RAYAC Foundation and either mailing it to 
the office or dropping it off, or you can call the RAYAC office (717-843-7891) and make a 
donation over the phone.  
 
Thank you to the following people who have donated so far:  
 
Allison Altman  Ed Bender 
Steve Brown   Rebecca Brown 
Patricia Carey   Mark Carr 
Megan Cellucci  Marty Clayton 
Jen Clemens   Teri Conklin 
Thomas Coyne   Dayna Dell 
Brenda Drawbaugh Wade Elfner 
Melinda Eppolito  Bridget Floyd 
Tereasa Forbes   Cynthia Forry 
Karena Foss   Judy Givens 
Jeremiah Good   Judy Henry 
Gergory Jean   Glenda Kane 
Melissa Kearney  Kearney Home Services 
Connie Kern   Keith Koller    
Wendy Landis   Amanda Lantz    
Sherry Lease    Diane Leib     
John Linton   Tina Llorente    
Cindy Mann   Laura Meagher    
Robin Mede-Butt  Sam Miller     
Sharon Minnich  Kim Moyer    
Teresa Myers   Cinda Nease    
Cynthia Nolt   Lisa Pavey     
Tamra Peroni   Mary Price     
Jodi Reineberg   Selina Robinson   
Cheryl Rost   Cindy Sarver    
Karen Tavenner  Tracy Wandress   
Reid Weinbrom  Linda Werner    
Stephanie Werner  Ken Worley 
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REGISTER TODAY! 
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Bright MLS Classes 
 
To learn about the  
training classes being  
offered from Bright  
MLS, please click  
HERE. 

https://support.brightmls.com/s/coursedetail?courseId=a2Z4P000006KaiUUAS
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Thank You! 
 

THANK YOU to everyone who contributed 
$25,794 to RPAC already in 2025  

including these RPAC leaders!  

 

Crystal R 

($2,500) 
Kim Moyer 

 

Sterling R 

($1,000) 
Steve Brown 
Patricia Carey 
Nathan Elfner 

 

Governor’s Club 

($500-999) 
Deborah McLaughlin 

Ken Worley 
 
 

Capitol Club 

($250-$499.99) 
 

Bob Aldinger 
Dolly Bailey 

Patricia Carey 
Gregg Clymer 
Loree Foster 

Jeremiah Good 
Lisa Hartlaub 
Glenda Kane 
Tina Llorente 
Tamra Peroni 

 

$99 Club 

($99-$249.99) 

                        
Allison Altman   Marie Arcuri           
Susan Becker   Bobby Behler  
Ed Bender    Dennis Berkebile 
Iva Berkebile   John Bowman 
Suzanne Christianson  Jeff Cleaver 
Jennifer Clemens  Chris Dell   
Casey Dougherty  Bridget Floyd  
Debbie Folmer                   Tereasa Forbes 
Cynthia Forry    Lee Garlin 
Michelle Gemmill  Judd Gemmill  
Liz Hamberger   Judy Henry  
Katie Horne   Joshua Humer  
Josh Jackson   Susan Johnston    
Anne Kahlbaugh  Jennifer Kibler  
Nathan Krotzer   John Linton 
Cindy Mann   Debra McManus 
Robin Mede-Butt  Ashley Motter  
Cinda Nease   Miky Philson  
Mary Price   Holly Purdy  
Jodi Reineberg   Brenda Riddle  
Mark Roberts   Selina Robinson 
Gayle Sanders   Cynthia Sarver  
Jeffrey Selby   Bill Shanbarger 
Deborah Smith   Brittani Snyder 
Kristyn Stouch   Donna Troupe 
Jason VanDyke   Richard Vangel 
Shelley Walter   Linda Werner 

$99 Club continued 

 
Julie Wheeler  Michael Wheeler 
Petula Yingling 

 
 
 
 

Follow Us on YouTube 
 

 

Follow all RAYAC’s 
informative videos HERE 

 
 

https://www.youtube.com/channel/UCmmWl5qy3YmDBm9c2joP5gQ/videos
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RAYAC 

Leadership 
 

 

President 

Selina Robinson, ‘26 

Berkshire Hathaway, 235-9050 

 

Vice President 

Allison Altman, ‘26, AHWD 

Inch & Co, 904-4500 

 

Secretary 

Jennifer Clemens ‘25  
Iron Valley, 316-8777 
 

Treasurer 

John Birkeland, ‘25, CCIM 

Rock Commercial, 854-5357 

 

Solicitor 

Peter Ruth, Esq. 

Saxton & Stump, 846-9800 

 

Past President 

Jason Phillips, ‘25 

Coldwell Banker, 854-9242 
 

 

Directors 

 

Carolyn Boyle, ‘26, ABR, CRS, GRI, 

SRES, C2EX, RENE 

Re/Max Quality, 632-5111 

 

Mark Carr, ‘27 

Berkshire Hathaway, 757-7811 

 

Brenda Drawbaugh, ‘27, ABR 

Berkshire Hathaway, 757-7811 

 

Cynthia Forry, ‘25 

Berkshire Hathaway, 633-6261 

 

Dave Hyson, ‘27 

Howard Hanna, 846-6500 

 

Adam McCallister, ‘26 

EXP Realty, 1-888-397-7352 

 

Paula Musselman, ‘25, ABR, CRS, 

SRES, SRS, YCLC 

Berkshire Hathaway, 757-7811 

 

Roxanne Whitaker, ‘27, AHWD, 
C2EX, SFR  

Keller Williams, 334-4565 
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 Membership News 

New Members 

Myia Biggs, Joseph A Myers 
Ryan Hammond, American Premier Realty  
Dustin M Prievo, Whitetail Properties Real 
Estate 
 
 

Member Changes 

Rachelle Auman, EXP Realty  
Joshua S Bealing, Berkshire Hathaway (L) 
Rochelle L Dillon, Iron Valley 
Amanda Lee Eisenhart, Coldwell Banker 
York 
Macklin Farquhar, Berkshire Hathaway 
( E)  
Holly Hollister, Keller Williams Central PA 
Matthew J Knee, The Exchange Real Estate 
Company 
Amanda R Lantz, Keller Williams 
Keystone 
Bradley S. Miller, Iron Valley Central PA 
Candice E Nelson, Keller Williams 
Keystone 
Tenly C Reinhold, Keller Williams 
Keystone 
Jayda Stambaugh, Keller Williams 
Keystone 
Tyarra B Toomey, Keller Williams 
Keystone 
Cheryl Yerger, The Exchange Real Estate 
Company 

 

 

Member Drops 

Victoria Eyster, House Broker Realty  
Bobbi J Laucks, Coldwell Banker York  
Kenzie Stanford, Keller William Keystone  
Brendan A Steinfelt, House Broker Realty  
Emily Villafane, Keller Williams Keystone 
 

 

New Office/Brokerage 

None 
 

 

Office Changes  

None 

 

 

Office Drops 
None 

 

 

Affiliate Changes 

None 

 
J jk 

 
 

 
 
 

 
 

 
 

 
 
 

 
 

 

 

 
 

 

New Affiliates 

Archangel Aerial Photography 
40 Hilltop Trail 
Fairfield, PA 17320 
720-314-1176 
 
Members 1st F.C.U. 
5000 Marketplace Way 
Enola, PA 17025 
717-215-9288 
 
 

 

Affiliate Drops 

None 

 

 

   

 

 

 

        

 

 
Fairhave  

Membership Stats 

(as of  8/20) 
           2025  2024 
Primary REALTORS          1238  1224 
Secondary REALTORS    160     137 

Pending Applicants                 22     25 
Total REALTORS                 1420         1386 
Affiliates                    80             87 
Total Members                     1,502        1,473 

 

 

 
 

Homeless Outreach Event 

 
 
RAYAC will be hosting its annual Homeless Outreach Event on Thursday, 
October 23, 2025 at Asbury Methodist Church in York. 
 

It is a day filled with community coming together to help those in need. 
 

We would never be able to pull off this event year after year without the 
help from RAYAC members. 
 

This year we created an Amazon wish list filled with items that people 
need. 
 

If you would like to contribute and support the Homeless Outreach Event, 
please click HERE and any items you purchase will be sent directly to the 
RAYAC office and taken down to Asbury Methodist Church before the day 
of the event. 
 

Any items purchased are also tax deductible and Jaclyn Eriksen will follow 
up with a receipt for tax purposes. 
 

Thank you in advance for your support! 

https://www.amazon.com/hz/wishlist/ls/W5HEN26QGRXI?ref_=wl_share
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RAYAC Office Hours 
 
 

Monday - Thursday 
8:30 a.m. to 4:30 p.m.  
 
Friday 
8:30 a.m. to 4:00 p.m. 
 
 

Phone  
(717) 843-7891 
 

Fax 
(717) 854-0720 

 
Association Staff 
 

Shanna Terroso 
RCE, AHWD, C2EX,  
Chief Executive Officer 
Ext. 106 
shanna@rayac.com 

 
Mireya Carlsen 
Director of Professional 
Development 
Ext. 109 
mireya@rayac.com 

 
Doug Clark  
Business & Finance Director 
Ext. 111 
doug@rayac.com 

 
Jaclyn Eriksen 
Public Relations Director  
Ext. 110 
jaclyn@rayac.com 

 
 
 

 

mailto:shanna@rayac.com
mailto:mireya@rayac.com
mailto:doug@rayac.com
mailto:jaclyn@rayac.com
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RAYAC Professionalism Award 
 
RAYAC members can now nominate RAYAC Realtor members outside of their own brokerage for 
outstanding professionalism using our simple survey.  
 
After a nomination has been made, the last three agents the  
nominee completed transactions with, will be emailed a link to a  
questionnaire to rate the nominee.  
 
Nominees who receive high remarks from their peers will be  
recognized.  
 
The professionalism award will be awarded on a quarterly basis in January, April, July and October.  
 
Recipients will receive recognition on RAYAC’s website - rayac.com and on the Association’s social 
media channels. They will also be emailed a digital marketing package that they can use to promote 
their business.  
 
The digital marketing package will include: A personalized graphic that can be used on social media, 
websites, email signatures and wherever they market their business, as long as it is not modified in any 
way.  
 

Nominate a RAYAC member today! 

Making Diversity Work in Your Real Estate Business 
 

The Pennsylvania Association of Realtors, Tri-County Suburban Realtors,  
the Buck County Association of Realtors, and the Philadelphia Association 
of Realtors are partnering with four multicultural organizations to discuss  
diversity in the real estate business.   
 
There will be keynote speakers, panel discussions, networking, and a  
reception throughout the event.  
 
To learn more about the event and to register, please visit PAR’s website. 
 
DATE: Thursday, September 25, 2025 
TIME: 1:30 PM - 5:00 PM 
LOCATION: Marriott Philadelphia West,  
Conshohocken, PA 
COST: $20 
  

https://rayac.com/rayac-professionalism-award/
https://www.parealtors.org/making-diversity-work/#register
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REALTOR EMERITUS PROGRAM 
 

The REALTOR® Emeritus program is a special membership status honoring those REALTORS® 
who have maintained their membership for 40 years or more.  Emeritus members receive a 
certificate and pin to show their status, payment of National Association, Pennsylvania Association 
and RAYAC dues are waived for the remainder of their membership, and they are exempt from the 
Code of Ethics Training requirement. 

In 2020, NAR had instituted that there needs to be a service requirement of at least one year of 
service at the NATIONAL level in order to be recognized as a REALTOR® Emeritus.  Service at 
the state or local level will not be considered.  Please note, service is defined as serving as an 
officer, director, committee member, federal political coordinator, or president’s liaison. 

Starting in 2020, RAYAC recognized members who have reached a local REALTOR® Emeritus 
status.  These members will have reached 40 years or more of membership status and given one 
year of service to RAYAC in the form of a committee, taskforce or board member.  The local 
REALTOR® Emeritus will receive their local RAYAC dues waived for the remainder of their 
membership.   

 If any member believes they have achieved 40 years of REALTOR® membership and would like 
 to apply for  the National REALTOR® Emeritus or Local REALTOR® Emeritus, please contact    
 shanna@rayac.com. 

_______________________________________________________________________________ 

RAYAC Board of Directors Meeting Recap 

August 14, 2025 
 

• Minutes & Financials The Board approved the June 2025 meeting minutes and accepted Treasurer 
John Birkeland’s report. The Budget & Finance Committee will move forward with appealing the 
assessment of the RAYAC building. Our investment account has seen growth, while Sentrilock 
subscription fee collections are down approximately 2% compared to the same period last year. 
 

• Action Items The Board reviewed a case involving a member who did not comply with the new 
member orientation attendance policy. 
 

• CEO Report CEO Shanna Terroso delivered a presentation on  
the housing market, comparing York & Adams Counties with the  
broader region and providing a historical overview of RAYAC’s  
membership trends. While the 2025 budget anticipated a  
membership decline, current numbers reflect a 2% increase  
year-to-date. 
 

• Committee & Event Updates  
 The Board received updates on:  
 *The York County Recorder of Deeds’ new technology  
    platform  
 *Candidates running for the RAYAC Board of Directors  
 *Upcoming events including the Legislative Breakfast,  
   YPN Cornhole Tournament, and Annual Business Meeting 

REALTOR Safety Month 
 
Check out RAYAC’s website full of 
resources to help keep you safe 
while conducting business.  
 
As a RAYAC member, you have 
access to FOREWARN. Please 
make sure to enroll if you have not 
done so already.  
 
The National Association of 
REALTORS has a detailed 
resource page as well.  

mailto:shanna@rayac.com
https://rayac.com/realtor-safety/
https://rayac.com/forewarn/
https://www.nar.realtor/safety
https://www.nar.realtor/safety
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NAR Consumer Guide 
 

NAR is pleased to share the latest installment in our "Consumer Guide" series on seller concessions.  
 
 

This resource covers the most common types of seller concessions, rules for when and where to offer 
them, and how they can facilitate a successful transaction for both homebuyers and sellers. 
  
As a reminder, the guides in this series are available for download in both English and Spanish 
on facts.realtor.  
 

Please allow a few days for the Spanish version of the latest resource to be translated and uploaded.  
 

For ease of reference, below is a running list of the resources published to date: 
 State and Local Tax Deductions      NEW! What is the VA Home Loan Guaranty? 
Working with a Real Estate Attorney 
 Real Estate Auctions 
Assistance Programs 
Understanding and Protecting Yourself from Title Fraud  
Homeowners Association 
Marketing Your Home 
Property Taxes 
Preparing to Sell Your Home 
Steps Between Signing and Closing on a Home 
Listing Agreements  
Fair Housing 
Multiple Listing Services 
Seller Concessions 
Why Am I Being Asked to Sign a Written Buyer Agreement? 
Open Houses and Written Agreements 
REALTORS'® Duty to Put Client Interests Above Their Own 
What Veterans Need to Know About Buying a Home 
Offers of Compensation 
Negotiating Written Buyer Agreements 
___________________________________________________________________________________ 

     Keeping up with the Code – Article 14 
 

 
Article 14 of the NAR Code of Ethics states the following: 
 
If charged with unethical practice or asked to present evidence or to cooperate in any other way, in any 
professional standards proceeding or investigation, REALTORS® shall place all pertinent facts before the 
proper tribunals of the Member Board or affiliated institute, society, or council in which membership is held and 
shall take no action to disrupt or obstruct such processes. 
 

This Article is about the enforcement of the Code of Ethics. 
 
Article 14 states that REALTORS® should be willing participants in Code of Ethics procedures. 
 
This means that they should not obstruct any investigation, slander or disparage any participant to the 
procedure, and should not make any unauthorized disclosure of the allegations or conclusion of the 
proceedings. Should they do so, they would be subject to additional disciplinary action under the Code of 
Ethics. 

 
 

Updated PA Real Estate Commission  
Contact Information 

 
NEW Phone Number:  
 
1.833.367.2762 or 1.833.DOS-BPOA 
 
New Hours : 
 
Monday – Friday from 9:00 am – 2:30 pm.  
 

 

https://www.nar.realtor/the-facts
https://www.nar.realtor/the-facts/consumer-guide-state-and-local-tax-salt-deductions
https://www.nar.realtor/the-facts/consumer-guide-what-is-the-va-home-loan-guaranty
https://www.nar.realtor/the-facts/consumer-guide-working-with-a-real-estate-attorney
https://www.nar.realtor/the-facts/consumer-guide-real-estate-auctions
https://www.nar.realtor/the-facts/consumer-guide-assistance-programs
https://www.nar.realtor/the-facts/consumer-guide-understanding-protecting-yourself-from-title-fraud
https://www.nar.realtor/the-facts/consumer-guide-homeowners-associations
https://www.nar.realtor/the-facts/consumer-guide-homeowners-associations
https://www.nar.realtor/the-facts/consumer-guide-marketing-your-home
https://www.nar.realtor/the-facts/consumer-guide-property-taxes
https://www.nar.realtor/the-facts/consumer-guide-preparing-to-sell-your-home
https://www.nar.realtor/the-facts/consumer-guide-steps-between-signing-and-closing-on-a-home
https://www.nar.realtor/the-facts/consumer-guide-listing-agreements
https://www.nar.realtor/the-facts/consumer-guide-fair-housing
https://www.nar.realtor/the-facts/consumer-guide-multiple-listing-service-mls
https://www.nar.realtor/sites/default/files/2024-09/consumer-guide-seller-concessions-2024-09-24.pdf
https://www.nar.realtor/sites/default/files/2024-08/consumer-guide-written-buyer-agreements-2024-08-24.pdf
https://www.nar.realtor/sites/default/files/2024-09/consumer-guide-to-open-houses-written-agreements-2024-08-29.pdf
https://www.nar.realtor/sites/default/files/2024-08/consumer-guide-realtors-duty-client-interests-2024-08-29.pdf
https://www.nar.realtor/sites/default/files/2024-09/consumer-guide-veteran-buyers-2024-09-04.pdf
https://www.nar.realtor/sites/default/files/2024-09/Consumer-Guide-Offers-of-Compensation-2024-09-11.pdf
https://www.nar.realtor/sites/default/files/2024-09/consumer-guide-negotiating-written-buyer-agreements-2024-09-17.pdf
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901 Smile Way 

York, PA  17404 

Phone (717) 843-7891 

Toll-free in PA 1-866-288-9306 

Fax (717) 854-0720 

rayac.com 

www.OpenThisWeek.com 

www.facebook.com/

RAYACRealEstate 

& check out RAYAC’s Facebook 

group exclusively for members 

Attorneys 
Absolute Mobile Home Closings  
Barley Snyder LLC 
CGA Law Firm - ad pg. 10 
Saxton and Stump - ad pg. 17 
 
Appraisers 

Maryland Appraisal Company  
 
Builders 

York Builders Association 
Barnett Building Advisors 
Caruso Homes on Your Lot PA1 

 
Home Improvement/Repairs 

Bleecker St. Development 
C.A.R.E. Property Services 
Dale Miller & Son Septic 
Kearney Home Services, LLC 

 
Home Warranties 
First American Home Warranty 
 

Inspectors 
Absolute Radon Mitigation LLC 
Adler Home Inspections 
ALPHA Home Inspection, LLC 
Buyers Eyes Home Inspections, LLC  
D.M. Shank Home Inspection 
Homechek Inc 
Homerite Inspections 
HouseMaster Home Inspections   
Mike Sheely Home Inspections  
Mirkwood Home Inspections, LLC. 
New Leaf Home Inspection 
Precision Inspections & Radon 
ProTec Inspection Services 
Radon Protection Services of 
Gettysburg, Inc.  
Real Services Inc 
S.A.F.E. Inspection Services 

TEK Inspection Company 
The Mitigator 
Top Dawg Inspections 
Urban Property Services LLC 
Wertz Construction 

 
Insurance 

Goosehead Insurance 
Michelle L Kreeger, State Farm 
Insurance 
 

Lenders 
ACNB Bank 
Bay Capital Mortgage Corp 
CMG Home Loans  
Cross Country Mortgage 
First Alliance Home Mortgage 
Freedmont Mortgage 
Fulton Mortgage Company - ad 
pg.9 
Guild Mortgage - ad pg.17 
Homesale Mortgage, LLC 
Horizon Farm Credit  
LoanDepot 
Members 1st F.C.U. - ad pg.2 

M & T Bank Mortgage Division 
Moneyline Lending, LLC 
Movement Mortgage 
NEXA Mortgage 
Primary Residential Mortgage, Inc 
Traditions Mortgage - ad pg. 13 

 
Media, Marketing & 
Photography 
360 Tour Designs  
Archangel Aerial Photography 
Atlas Rubber Stamp & Printing 
Home Insight 360 
Real Estate Exposures 
Vincent and Morgan Real Estate 
Media 

Other  
Bailey Self Storage 
LHOP At York Housing Opportunity  
Merrill Lynch 
Miles Appliances 
Tenfold 
U-Relax Moving Co. 
 

Pest Control 
Lynn Pest Management 
 

Surveyors/Engineers 
Gordon L Brown & Assoc., Inc. 
BL Companies 

 
Title/Settlement Co. 
Anchor Abstracting Co. Inc. 
Apple Leaf Abstracting & Settlement 
Even Par Settlement Services 
Homesale Settlement Services 
Hometown Real Estate Settlements LLC 
Lakeside Title Company - ad pg. 10 
Mason Dixon Settlement Inc - ad pg.7 
MYclosing, LLC  
Quality Service Settlements 
Spring Haven Settlement Services 
White Rose Settlement Services - ad pg. 
9 
Yorktowne Settlement Co - ad pg. 37 

Partner and Do Business with RAYAC Affiliate Members!   

http://rayac.com/
http://www.OpenThisWeek.com
http://www.facebook.co/RAYACRealEstate
http://www.facebook.co/RAYACRealEstate
http://www.facebook.com/RAYACRealEstate
http://www.cgalaw.com/
https://www.saxtonstump.com/
https://www.cmghomeloans.com/
http://www.fultonmortgagecompany.com/viewpage.asp?n=2663
https://www.guildmortgage.com/
https://www.members1st.org/?gad_source=1&gad_campaignid=10869947981&gbraid=0AAAAADpTpged_3wNWvud0qy1qo9kJ54vT&gclid=CjwKCAjwq9rFBhAIEiwAGVAZPzMvLpjKMLqHl6-duIySSH8MdiCOQ4WKdVoUrT3_lZVL1p1-PGT4qRoCDCgQAvD_BwE
https://www.yorktraditionsbank.com/traditions-mortgage/
https://www.lakesidetitle.com/
https://www.masondixonrealestatesettlementco.com/
http://www.wrsettlements.com/
http://yorktownesettlement.com/
https://twitter.com/#!/RAYACRealtors

